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The Government will implement InvoiceNow as the default e-invoice submission channel for all Government

vendors within the next few years. InvoiceNow will eventually replace the Vendors@Gov portal for registered

businesses. All solution providers are to ensure that their solutions support its customers in e-invoicing the

Government via InvoiceNow.

For guidelines on e-invoice submission to the Government via InvoiceNow, please refer to www.vendors.gov.sg.

Source: https://www.straitstimes.com/singapore/politics/from-the-backbench-what-mps-said

Latest Announcement – Plans for InvoiceNow to be the default channel 
for E-Invoice submission

http://www.vendors.gov.sg/
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If requested by the Authority, the Contractor shall submit to the 

Authority invoices through InvoiceNow (strongly recommended) or

the electronic invoicing system maintained by the Authority and 

such other documents through such means and format as may be 

specified by the Authority for the purposes of making payment.

Change in Conditions of Contract Clause 11



WHAT IS 4 CORNER MODEL

VENDORS@GOV INVOICENOW

E-invoice is submitted via InvoiceNow directly from vendors’ 
accounting system to Vendors@Gov without human intervention
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E-invoice is manually submitted at Vendors@Gov Portal by 
logging in and doing manual entry
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E-invoice Submission via InvoiceNow Network



On-boarding the InvoiceNow network
▪ Vendors have to join the network by using an 

InvoiceNow ready accounting system/solution or by 
engaging the services of an Access Point (AP)

Creation/Maintenance of vendor record
▪ No change to existing process – Vendors have to login to 

Vendors@Gov to create/maintain vendor records
▪ Creation must be done before sending e-invoices through 

the network, otherwise e-invoices will be rejected

Payment
▪ No change to existing process – Vendors will receive 

payments based on bank details in vendor record 
registered with Vendors@Gov, and be notified of 
payments via existing methods

E-invoice submission
▪ E-invoice submission to be done via InvoiceNow
▪ For e-invoices submitted via InvoiceNow, they should not 

be submitted again via Vendors@Gov as it would be 
considered a duplicate invoice

▪ For e-invoices submitted via InvoiceNow, there are 
requirements that need to be complied with, which 
subsequent briefings would address

What does it mean to you as a Govt Vendor?
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$8 per manual invoice
Processing 1000 invoices/mth will cost ~$100K (2-3 staff) 

*Source: Monitor Deloitte’s Study on the impacts of E-Invoicing on Singapore’s Economy (February 2018))
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WHAT IS INVOICENOW?
The nationwide e-invoicing network aimed at connecting all active businesses to encourage digitalisation through direct 
transmission of invoices and other business documents in structured digital format from one finance system to another 
between suppliers and buyers. Network is based on International standard called Peppol.



WHAT IS 4 CORNER MODEL

https://go.gov.sg/4cornermodel

1. In January 2020, AGD 
onboarded central 
govt systems onto 
InvoiceNow to receive 
incoming e-invoices 
on behalf of WOG

2. InvoiceNow is 
applicable to 
registered business 
entities 

How does InvoiceNow Work?



1. SG Peppol Directory (www.peppoldirectory.sg)provides a simple interface to search for SG 
registered companies that are on the Peppol network. 

2. Bulk Search tool allows for uploading of CSV or Excel formatted file with the UEN of the 
company to check against the SG Peppol Directory

SG Peppol Directory

http://www.peppoldirectory.sg/


STREAMLINED PROCESSES

As invoices are transmitted directly into the system, avoid time spent to re-key data, also helps reduce 
errors and close books faster.

FASTER PAYMENT

Speed up validation across financial systems through simplified data matching and unique UENs.

A GREENER BUSINESS

InvoiceNow reduces the use of paper and plays a part in mitigating climate change.

Benefits of InvoiceNow for Businesses



If you are not using any existing finance or 

accounting solution, consider FREE solutions 

with basic InvoiceNow capabilities.

Adopt a solution from any IMDA-approved 

Peppol-ready solution provider and activate 

the InvoiceNow feature on your solution.

Engage an IMDA-certified Access Point 

provider to help you connect your finance/ 

ERP system to the InvoiceNow network.

InvoiceNow Ecosystem



Grant Amount: $200 per business

Applicable to all businesses on the InvoiceNow network

Eligibility Criteria

1. Businesses who send a total of 10 e-invoices on the network within 12 months from the 1st e-invoice will receive a bonus payout 
of $200.

▪ Send first e-invoice: receive $50;

▪ Send remaining 9 e-invoices: receive another $150;

2. No application or claim form required.

Steps

1. Complete a one-time registration at this form to receive payout status and other InvoiceNow related matters from IMDA: 
www.go.gov.sg/register-itb

2. Find your business customers on the SG Peppol Directory and retrieve their Peppol ID information (www.peppoldirectory.sg).

3. Send an e-invoice directly from your solution to your business customer on the network.

4. Receive your bonus via PayNow Corporate, no claim is required.

InvoiceNow Transaction Bonus

http://www.go.gov.sg/register-itb
http://www.peppoldirectory.sg/


1. We will be sending a short survey to understand the accounting/ERP solutions 

that vendors are using, to provide direct assistance or organise targeted sessions 

to assist vendors. Please participate in the survey.  

2. We will organise detailed sessions to guide vendors to register on the network 

and send e-invoices via InvoiceNow to Government agencies. 

3. We will continue to work with Finance teams across Ministries and Statutory 

Boards to support adoption of InvoiceNow.

4. Stay tuned for email invitations for future sessions.

Next Steps



BUSINESS

BUSINESS

BUSINESS

Check and activate InvoiceNow feature 

Consider any of our free Peppol-ready 
solutions providers

Get in touch with an IMDA-approved 
Access Point provider 

E.g. Xero, ABSS, 
Quickbooks 

e.g. SAP, Oracle, 
MS Dynamics 

E.g. Datapost, 
SESAMi

Full list can be found on:
www.imda.gov.sg/invoicenow 

How to Come On-Board

http://www.imda.gov.sg/invoicenow


Thank You

Queries on InvoiceNow : einvoice@imda.gov.sg

Feedback/issue on e-invoicing Government using 
InvoiceNow : Vendors@Gov AGD Helpdesk

INVOICENOW BRIEFING FOR GOVERNMENT VENDORS
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