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MEDIA RELEASE 

 

Wireless@SG enhances login experience and expands operator 

pool 

 

SINGAPORE, 29 April 2017 – Wireless@SG has undergone enhancements to offer 

a new login experience and new look, and this was unveiled at Tech Saturday 

(Upsized!), IMDA’s annual technology carnival to mark the start of Smart Nation 

Innovations week. 

The free Wi-Fi service is extending automatic login to non-SIM devices, a move which 

will eliminate the need for usernames and passwords. 

Previously, automatic login to Wireless@SG worked for mobile devices with SIM cards 

by using the EAP-SIM authentication framework. This login method, which removes 

the need for usernames and passwords, improves security and allows users to be 

verified through their SIM cards. This means they get to enjoy seamless automatic 

connection every time they are near a Wireless@SG hotspot. 

Now, users with non-SIM devices – including tablets and laptops – will get to enjoy the 

same convenience if they download an enhanced Wireless@SG app. The app will 

guide them through a one-time setup that will only require their NRIC/FIN and mobile 

numbers. They will then receive an OTP sent via SMS to complete the setup. 

Those who prefer logging in through their browsers every time they need to access 

Wireless@SG will also find the process more streamlined. They only need to enter 

their mobile numbers to receive an OTP to complete the login process. 

Currently, about 90 per cent of Wireless@SG users already enjoy automatic login 

using their mobile devices. IMDA expects the enhancements to benefit at least 

180,000 users who have been using tablets and laptops to access Wireless@SG. 

New operator on board 

Wireless@SG is welcoming broadband service provider MyRepublic to join its pool of 

operators offering the free Wi-Fi service. MyRepublic is the fifth addition to the group 

comprising M1, SingTel, StarHub and Y5ZONE. 
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“A digital economy needs pervasive connectivity that is fast, reliable and secure, and 

Wireless@SG is one of the projects that will help IMDA realise this vision. We are 

pleased to welcome a fifth operator on board, and we expect this would help us to 

deploy more hotspots more quickly in our effort to expand the Wireless@SG network,” 

IMDA Chief Executive Tan Kiat How said. 

"Access to fast, reliable public Wi-Fi is essential to Singapore's progress as a Smart 

Nation. We are excited to be appointed a Wireless@SG operator and look forward to 

working with IMDA to deploy and improve Wireless@SG hotspots across Singapore," 

MyRepublic Singapore Managing Director Yap Yong Teck said. 

Wireless@SG was launched in December 2006 with 900 hotspots running at a max 

speed of 512kbps. Today, there are 10,000 hotspots running at 5Mbps, and these 

hotspots can be found in public spaces like train stations, libraries, shopping malls and 

restaurants. IMDA is on track to double its network of hotspots to 20,000 by 2018, 

reaching more locations such as public hospitals, hawker centres and government 

service centres. 

 

About Infocomm Media Development Authority (IMDA) 

The Infocomm Media Development Authority (IMDA) will develop a vibrant, world-class 

infocomm media sector that drives the economy, connects people, bonds communities and 

powers Singapore's Smart Nation vision. IMDA does this by developing talent, strengthening 

business capabilities, and enhancing Singapore's ICT and media infrastructure. IMDA also 

regulates the telecommunications and media sectors to safeguard consumer interests while 

fostering a pro-business environment. IMDA also enhances Singapore’s data protection 

regime through the Personal Data Protection Commission.  

More information, please visit www.imda.gov.sg 

 

About MyRepublic 

Purpose-built for the Next Generation Nationwide Broadband Network (NBN) in 2011, 

MyRepublic has redefined the standard of fibre broadband services in Singapore and the 

region. Having launched in New Zealand, Indonesia and most recently Australia, MyRepublic 

continues to push the boundaries with its innovative and consumer-centric service offerings. 

 

For media queries, please contact: 

Christopher Koh 

Senior Manager, Industry & Marketing Communications, IMDA 

Tel: +65 6211 1709 

Email: christopher_koh@imda.gov.sg 
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Fabian Lau 

Communications Manager, MyRepublic Limited 

Tel: +65 9007 3930 

Email: fabian@myrepublic.com.sg 
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