
If you have further queries regarding signing up, please contact M1 at their hotline: 1627 or IDA at 6211 2100. 
Jika anda mempunyai pertanyaan lanjut mengenai pendaftaran, sila hubungi M1 di talian 1627 atau IDA di talian 6211 2100.

Causeway Point - 21 Woodlands Square, #03-01, Singapore 738099
Compass Point - 1 Sengkang Square, #03–14/15, Singapore 545078
IMM Building - 2 Jurong East Street 21, #01-20, Singapore 609601

NEX - 23 Serangoon Central, #B1-56, Singapore 486038
Suntec City - 3 Temasek Boulevard, #02–323/324, Singapore 038983
Tampines Mall - 4 Tampines Central 5,  #03-01, Singapore 529510

STEP 1:
Sign up in person?

LANGKAH 1:
Mendaftar untuk diri sendiri?

STEP 2: 
(at any of the six M1 shops listed below)
Sign up for your plan with M1*. 

LANGKAH 2:
(di salah satu daripada enam kedai M1 yang 
disenaraikan di bawah) 
Daftar pelan anda dengan M1*. 

STEP 3: (at Home on installation day)

Please be present as M1 will come to your home to complete the installation. M1 will set 
up the fibre broadband, configure the wireless access and issue you with the Tablet.

LANGKAH 3: (di Rumah pada hari pemasangan) 

Sila berada di rumah pada hari pemasangan. Wakil M1 akan memasang jalur lebar fibre, 
wireless access dan akan memberikan komputer tablet anda. 

Appointed Person to bring:
• Home Access Approval Letter
• Beneficiary’s original NRIC
• Appointed person’s
 original NRIC
• Authorisation form
• Bank account details (GIRO)

Wakil yang dilantik perlu membawa:
• Surat Kelulusan 'Home Access'
• Kad pengenalan pendaftar
• Kad pengenalan wakil 
• Borang kebenaran
• Butiran akaun bank (GIRO)

Beneficiary to bring:
• Home Access Approval Letter
• Beneficiary’s original NRIC
• Bank account details (GIRO)

Pendaftar mesti membawa:
• Surat Kelulusan 'Home Access'
• Kad pengenalan pendaftar
• Butiran akaun bank (GIRO)

Complete the authorisation 
form provided on the letter

Lengkapkan borang 
kebenaran yang 
disediakan

Appoint someone to
sign up on your behalf

Lantik seorang wakil 
untuk mendaftar bagi 
pihak anda

NO
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YA

YOUR STEP-BY-STEP GUIDE
PANDUAN LANGKAH DEMI LANGKAH

These are the six (6) supporting M1 branches that you may visit to sign up for the programme:
Berikut adalah enam (6) cawangan M1 di mana anda boleh mendaftarkan diri untuk program ini:

(Appointment may range from 2 to 4 weeks)
(Temu janji dianggarkan dalam tempoh 2 hingga 4 minggu)

M1

M1

START
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*M1 may offer you other alternatives if your home is not fibre-ready.
*M1 akan menawarkan anda alternatif lain sekiranya rumah anda tidak    
   ada jalur lebar gentian.


