Annex A

Programme Agenda
8.30 am
Registration




9.00 am
Welcoming Address 

by Mr Tay Beng Chuan, President of SCCCI




9.10 am
Opening Address by Ms Yong Ying-I, CEO, IDA




9.30 am
Keynote Address : "A Glimpse of e-Business in the Future"

by Mr Tay Kheng Tiong, VP, Gartner Dataquest, Development & Operations, Gartner Group


10.00 am
Coffee Break + Visit the Solutions Gallery




10.45 am
"Crystallizing your EC Strategies" 

by Mr Keith Budge, Managing Director, Oracle




11.10 am
Topic to be confirmed

by Mr Andrew Buay, Director, Internet Strategy, SingTel






11.35 am
"Realising your B2B Opportunities"

by Mr Ong Hoon Meng, Managing Director, 

IBM Singapore Pte Ltd






12.00 pm
Open Chat : "Critical Success Factors of Your e-Business"
Chaired by Mr Loo Yoong Khong, Assist Director (SME Programme), Online Business Enablement, IDA




12.30 pm
Lunch + Visit the Solutions Gallery




14.15 pm
"e-Business Case Studies"

by Mr Joseph Li, SMB Marketing Manager, Asia Pacific, Cisco Systems




14.50 pm
"Reinforcing e-Security in your Business"

by Mr Vijay Kumar, General Manager, Internet Commerce Group,  NCS




15.25 pm
Tea Break + Visit the Solutions Gallery




16.10 pm
"Managing your Intellectual Property Rights in Cyberspace"

by Ms Mary Wong, Attorney, Morrison & Forrester




16.45 pm
"Growing Trends of Application Service Providers"

by Mr Leong Han Kong, Managing Director, Commerical Customer Organisation, Hewlett Packard




17.20 pm
End

