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Vision: AI is changing the world & our 
lifestyle

Autonomous vehicles

Autonomous 
surveillance drones

Behavioral modification

Assisted medical imaging
Voice-based assistance



1. AI in Healthcare
AI is taking up many roles in Healthcare:

➔ Curator
HEALTH INSURANCE PLANS & CARE MANAGEMENT PLANS; 
Suggesting relevant options based on previous user behaviour or patterns.

➔ Advisor
PATIENTS & PHYSICIANS; 
Learning from, but also taking action or guiding the user towards an 
optimal outcome.

➔ Orchestrator
CARE, LIFESTYLE & HEALTH BENEFITS; 
Learning from past action and collaboration tasks across multiple channels 
to achieve desired outcomes. 



Simplifying 
natural interactions

Tip

People will direct and 
control artificial intelligence 
to fit their lifestyle and 
healthcare needs and goals.



Health Wearables
Getting more socially accepted and 
rapid adoption.

Wear & forget!



Personal guidance 
outside the confines of 
the doctor’s office. 

Just from asking Siri, Google 
Voice or Alexa. No more 
hunting for answers.

Personalized 
Advisory —

AI says:
“This is what your 

procedure will cost” 

“Here are your medical 
benefits.”



Dr AI (HealthTap)
Converses with patient to understand 

complaint or concerns and uses the user’s 
health profile to compute the probable 

causes of their symptoms.

Route a patient towards a variety of 
solutions that doctors previously suggested 

to people like them in similar situations.



Augmenting the 
Healthcare Workforce

Tip

When AI is the engine 
fueling the back end of 
the enterprise, it can 
guide employees to 
better advise consumers.



Support diagnosis
Health care industry’s wealth of 

structured and unstructured data can 

be used as a training set to improve 

business decision-making and create a 

continuous loop of learning.

AI 
In medical imaging, helps 
identify locations of 
interest.



AI in Healthcare 
planning
Insurers can use advanced economic models 
and data science to predict a consumer’s 
future healthcare usage and determine the 
best plans to meet their needs.

Alleviates time-consuming processes such as 
authorisation & underwriting.



It’s new & growing,
but it doesn’t replace your 
doctor

Tip

AI is still in its infancy, and 
there is lots of room to 
grow.

We also have to be aware 
of the risks it brings if it’s 
not implemented correctly.



Abuse risks
Self diagnosis and medication 

with potential risk of 

medication abuse



Always provide an option to

call a physician or 
a health care provider
for help

https://www.facebook.com/neoparenting



2. Investing into the 
future

It’s still a hot space:

➔ VCs
INCREASING NUMBER OF DEALS INTO THE SPACE

➔ What areas to look out for?
IMAGING, GENETICS, ETC...





More 
opportunities

Career options: 

Data science, UX design, mobile 
development, backend development

Business options: 

Startups, healthcare divisions, 
insurance underwriting



Source: http://svn.bmj.com/content/early/2017/06/21/svn-2017-000101

Where’s 
the focus?
Data science in 

Diagnostic Imaging has 

been a dominant field 

but there are still many 

missing gaps to fill.



AI is becoming the new 
UI It has just begun

More to look out for!
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