DNV

MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:
C757119 22 April 2025 22 April 2025 — 21 April 2028

This is to certify that the management system of

BytePlus Pte. Ltd.

1 Wallich St, #22-01 Guoco Tower, 078881, Singapore
and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Multi-Tier Cloud Security Management System standard:

SS 584:2020

This certificate is valid for the following scope:

Level 3 of Multi-Tier Cloud Security System (MTCS) for the provision of SaaS, laaS, PaaS
cloud computing services and the design, development, operation and maintenance of
Internet software

Place and date: For the issuing office:

Singapore, 22 April 2025 DNV - Business Assurance
16 Science Park Drive, DNV Technology
Centre, Singapore 118227, Singapore

Accredited 5 y
Certification lﬂ
SAC Body ey

MTCS-2019-08

Siang Hooi Silas Ding
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.



DNV

Certificate no.: C757119

Place and date: Singapore, 22 April 2025

Appendix to Certificate

BytePlus Pte. Ltd.

Locations included in the certification are as follows:

Site Name

Site Address

Site Scope

BytePlus Pte. Ltd.

HQ - 1 Wallich St, #22-01 Guoco Tower,
078881, Singapore

Level 3 of Multi-Tier Cloud Security System
(MTCS) for the provision of SaaS, laaS,
Paa$S cloud computing services and the
design, development, operation and
maintenance of Internet software

BytePlus Pte. Ltd.

Site 1 — Location DC, Singapore

IDC operations management

Byteplus (Hongkong) Limited

Site 3 — Location DC 1, Hong Kong

IDC operations management

Byteplus (Hongkong) Limited

Site 4 — Location DC 2, Hong Kong

IDC operations management

PT BYTEPLUS TECHNOLOGIES
INDONESIA

Site 5 — Location DC 1, Indonesia

IDC operations management

PT BYTEPLUS TECHNOLOGIES
INDONESIA

Site 6 — Location DC 2, Indonesia

IDC operations management

Byteplus (Malaysia) Sdn. Bhd.

Site 7 — Location DC 1, Malaysia

IDC operations management

Byteplus (Malaysia) Sdn. Bhd.

Site 8 — Location DC 2, Malaysia

IDC operations management

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.

Page 2of4




DNV

Certificate no.: C757119
Place and date: Singapore, 22 April 2025

The laaS, PaaS and SaaS cloud computing services comprise of:

laaS Cloud Services:
BytePlus CDN

Torch Object Storage
Elastic Block Storage
Elastic IP

Bandwidth Package
Elastic Compute Service
GPU Compute Service
Cloud Load Balancer
NAT Gateway

Virtual Private Cloud
Direct Connect

Cloud Enterprise Network
Application Load Balancer
Virtual Private Network

PaaS Cloud Services:
BytePlus RTC

BytePlus MedialLive

ByteHouse

Message Queue for RocketMQ
Message Queue for Kafka

RDS for MySQL

NDB for MySQL

Cache for Redis

DocumentDB for MongoDB
Database Transmission Service
Table Storage for HBase

Vital Kubernetes Engine
Container Registry

Function Service

Vital Managed Service for Prometheus
Cloud Monitor

Cloud File System

Cloud Search

Torch Log Service
FileNAS

Cloud Firewall

Parallel File Storage
Advanced DDoS Protection
Global Accelerator
Transit Router
PrivateLink

Auto Scaling

API Gateway

Server Migration Center
Microservices Engine
Public Load Balancer

Network Detection and Response

Data Migration Service

Database Workshop

BytePlus Machine Learning Platform
ModelArk

BytePlus EMR

BytePlus DatalLeap

BytePlus DataSail

BytePlus Flink

BytePlus DataWind

Universal Al Search

RDS For SQL Server

BytePlus LAS

Milvus for VectorDB

BytePlus ConfigCenter

MySQL Sharding

RDS for PostgreSQL

Distributed Cloud Native Platform

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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SaaS Cloud Services:
BytePlus Live

BytePlus SMS

BytePlus Recommend
BytePlus Effects

BytePlus AR

BytePlus Media Processing Services
BytePlus Audio

BytePlus Video Editor
BytePlus Video On Demand
SealSuite

Web Application Firewall
BytePlus Certificate Center
BytePlus Domain Names
BytePlus DNS Suite
BytePlus Voice

Cloud Security Center

BytePlus CDP

BytePlus GMP

BytePlus DataTester

BytePlus DataFinder

Application Performance Management Plus
Key Management Service

Multi-Cloud Security Management Platform
BytePlus CRB

BytePlus Media Creativity Kit

BytePlus DataTester

BytePlus DataFinder

Application Performance Management Plus
Key Management Service

Multi-Cloud Security Management Platform
BytePlus CRB

BytePlus Media Creativity Kit

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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