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ANNEX A - QUOTES

“Based on feedback from cleaning providers and associations like the Environment
Management Association of Singapore (EMAS), V3 saw the gap between the operational
workflow of the market, what’s currently available and how V3 can plug this gap with the use
of technology. Together with IDA, V3 spearheads this innovative solution which is scalable
and can be readily deployed to address this need for SMEs,” said Mr Wong Shih Jon, V3
Teletech, Managing Director.

“We encourage innovative solutions such as the Robot-as-a-Service provided by V3
Teletech. We are excited to use this solution and show how this pilot project will be able to
benefit cleaning companies in Singapore and spearhead the usage of such technology to
develop a manpower-lean growth,” said Milton Ng, Ramky, Managing Director.

“NTUC supports SMEs to be pioneers and early adopters of change. It is heartening to see
progressive companies like Ramky tapping on the LED Scheme to transform themselves
and grow in this new manpower-lean landscape. Technology can allow our workers to be
upskilled, be more productive and better remunerated. We should work with more employers
for such innovation to be pervasive at our workplace; and jobs can be made more effective,
smarter and safer.” said Desmond Choo, LED Taskforce, Co-Chair.

For media clarifications, please contact:

Aung Thi Ha (Mr)

Assistant Manager, Corporate and Marketing Communication
Infocomm Development Authority of Singapore

DID: (65) 6211 1309

Email: aung thi ha@ida.gov.sg

Shan Singam (Ms)

Senior Manager, Media Relations

Singapore Workforce Development Agency
Corporate and Marketing Communications Division
DID: 6512 1060 HP: 9299 1127

Email: Shan singam@wda.gov.sg

INFOCOMM DEVELOPMENT 10 Pasir Panjang Road T +656211 0888
AUTHORITY OF SINGAPORE #10-01 Mapletree Business City F +656211 2222
www.ida.gov.sg Singapore 117438 E info@ida.gov.sg




