
FACT SHEET ON NEU
 PC PROGRAMME

1.
Background

Since its launch in November 1999, the PC Reuse Scheme has equipped over 12,000 low-income families in Singapore with free refurbished PCs. It has evolved into the Neu PC Programme which will provide low-income families the option to own brand-new PCs for under $300 per set
. The new PC was introduced as an option because it offers better performance and is more cost-effective in the long-term. Refurbished PCs will continue to be distributed free under the Neu PC Programme. Under both options, each PC will be bundled with warranty, software, Internet subscription and basic IT training under the National IT Literacy Programme (NITLP).

2.
Eligibility

(i)
Applicants must be Singaporeans or Permanent Residents;

(ii) The applicant’s gross combined household income must not exceed S$2,000.00 per month. Where the applicant’s gross combined household monthly income exceeds S$2,000.00, the applicant may still qualify for a PC under the Programme PROVIDED the per capita monthly income of the applicant’s household is no more than S$500.00 (or S$700.00 if any household member is permanently disabled, subject to proof of medical condition); 

(iii)
Applicants from households that have previously obtained a PC under the PC Reuse Scheme or any other similar assistance programme shall not be eligible; 

(iii) The applicant’s household does not have a working PC at the date of application; and;

(v)
The applicant or at least one member from the applicant’s household must have undergone at least 7 hours of basic IT training with the National IT Literacy Programme, or any equivalent basic IT training course (subject to proof of attendance and completion).

3.  IDA will provide a grant of up to $300 for each new or refurbished PC deployed under the Neu PC Programme. An applicant for the new PC will pay about S$300 but the refurbished PC is given free. An administration fee will be charged by the lead agency for every application for a new or a refurbished PC.

4.  Various PC packages are available to meet the different needs of applicants.


Type A - $285 + $5 administrative fee

· New PC - Cyrix 800 MHz, Mini Tower Casing, 20GB Hard Disk, 128MB RAM, 52X CD-ROM Drive, Internal 56K Modem, 1.44MB Floppy Disk Drive, Integrated Graphic Card, Integrated Sound Card, 15" Colour Monitor, Speakers, Keyboard and Mouse

Type B
 - $250  + $5 administrative fee
· New PC - AMD Duron 950MHz, Mini Tower Casing, 20GB Hard Disk, 128MB RAM, 48X CD-ROM Drive, Internal 56K Modem, 1.44MB Floppy Disk Drive, Integrated Video Card, Integrated Sound Card, 15” Colour Monitor, Speakers, Keyboard and Mouse

Type C
& Type D - *Administrative fee only

· Refurbished PC - 233MHz, 4GB Hard Disk, 64MB RAM, 48X CD-ROM Drive, Internal 56K Modem, 1.44MB Floppy Disk Drive, Integrated Graphic Card, Integrated Sound Card, 15” Colour Monitor, Speakers, Keyboard and Mouse

*Each application for a refurbished PC is subject to different tiers of administration fee depending on the gross per capita monthly income of the applicant’s household.
	Per capita monthly income of applicant’s household
	Administration fees payable by applicant

	Not exceeding $200
	Waived

	$201 -  $250
	$20

	$251 - $350
	$40

	$351 - $500

(or $351 - $700 if a household member is permanently disabled)
	$80


5.
Every PC package is bundled with the following items:
· 1 year carry-in PC warranty

Customer Service Centre for Type A and Type C PCs:

Office 1 Pte Ltd

Blk 86 Marine Parade Central

#01-670 

Singapore 440086

Hotline: 6346 0310

Email: office1@fairprice.com.sg
Opening hours: 10am – 9:30pm daily

Customer Service Centre for Type B and Type D PCs:

JK Technology Group Limited

61 Kaki Bukit Ave 1

#02-13 Shun Li Industrial Park

Singapore 417943

Hotline: 6842 6189

Opening hours:  Monday – Friday, 9am – 6pm; Saturday, 9am – 5pm

· 1 year Pacific Internet Dial-up Easy Access subscription

- 13 hours per month access, phone charges, additional usage and other services are payable

· Microsoft software – Windows OS and Works

· National IT Literacy Programme training (7 hours)

· Delivery and installation

6.
Eligible individuals can apply for PCs from any of the following lead agencies:

(i)
Association of Muslim Professionals

      
AMP@Pasir Ris 1

      
Pasir Ris Drive 4 #05-11

      
Singapore 519457

      
Hotline: 6416 3966 

      
Fax: 6583 3405

(ii)
Chinese Development Assistance Council


CDAC Building


65 Tanjong Katong Road


Singapore 436957


Hotline: 6843 5588


Fax: 6842 4110

(iii)
Singapore Indian Development Association

      
1 Beatty Road

      
Singapore 209943

      
Hotline: 1800 295 4554 / 6393 7266


Fax: 6295 1411

(iv)
Yayasan MENDAKI


Wisma Mendaki


51 Kee Sun Avenue


Singapore 457056


Hotline: 6245 5853


Fax: 6245 3127

(v)
The Society for the Physically Disabled


2 Peng Nguan Street


SPD Ability Centre


Singapore 168955


Hotline: 6323 2303 

Fax: 6323 7008

Media contact:

CHIA Sher Ling

Corporate Communication

Infocomm Development Authority of Singapore

Tel: 6211-1840

Email: chia_sher_ling@ida.gov.sg

� “Neu” stands for new or used but refurbished.


� This is because the IDA provides a $300 grant for each new and refurbished PC (to cover the cost of refurbishment).  
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