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Table 1: Specific Provisions of the Code from which SingTel Requested Exemptions from (in ITS)

	Provisions Applicable to Dominant Licensees
	Relevant Section of the Code

	(a) Duty to provide service on demand
	3.3.1

	(b) Duty to provide service at just, reasonable and non-discriminatory prices, terms and conditions
	3.3.2

	(c) Duty to provide service on a non-discriminatory basis
	3.3.3

	(d) Duty to file and provide service pursuant to tariffs
	3.3.4

	(e) Duty to provide unbundled telecommunication services
	3.3.5

	(f) Duty to allow resale of End User telecommunication services
	5.8.1

	(g) Duty to allow sales agency
	5.8.2

	(h) Duty to tariff and make wholesale telecom services generally available
	5.8.3

	(i) Pricing abuses
	7.2.1

	(j) Other abuses
	7.2.2


Table 2: IDA’s Decision on SingTel’s request for exemption 
	SingTel’s Request:
	IDA’s Decision:

	
	Retail ITS Markets
	Wholesale ITS Market

	Exemptions from tariff filing 

(Sections 3.3.4, 5.8.3 of the Code, where applicable)


	YES
	YES

	Exemptions from fair competition obligations
(Sections 3.3.1 – 3.3.3, 3.3.5, 5.8.1 – 5.8.2, 7.2.1, 7.2.2 of the Code, where applicable)
	NO
	YES


Table 3: SingTel’s Products in the Retail ITS Markets (Residential & Commercial Retail) & the Wholesale ITS market
	ITS Market Segments
	Types of ITS provided by SingTel

	
	Basic international voice services
	Calling cards
	General VAS
	Business-focused services

	Retail: (residential & commercial retail)

The residential retail and commercial retail ITS markets consists of services that enable residential end-users/business end-users to make international telephone calls.
	· IDD001

· STD020

· BudgetCall013

· V019


	· Prepaid calling cards
· ICC


	· Overseas collect call 

· Operator-assisted services
	Commercial retail only:

· International toll-free services

· Overseas paid 0800

· FaxPlus 012

· World Conference

· Voice VPN

· CSTN

	Wholesale 

This market consists of “minutes” of capacity sold to other licensees. This enables them to carry international telephone services.
	· Wholesale Basic

· Wholesale Silver

· Wholesale Gold
	NA
	NA
	NA


