ANNEX

Examples of reduction in Singapore-Malaysia roaming rates from 2011 — 2012’

Current rates per
min

From 1 May 2011

From 1 May 2012

For Singaporeans travelling in Malaysia

Singaporeans travelling
in Malaysia who receive
an incoming call

$0.70 - $1.00

$0.56 - $0.80

$0.49 - $0.70

Singaporeans travelling
in Malaysia who make
an outgoing call to
Malaysian number

$0.50

$0.40

$0.35

Singaporeans travelling
in Malaysia who make
an outgoing call to
Singapore number

$0.59

$0.52

$0.46

SMS

$0.60 - $0.61

$0.42 - $0.43

$0.30 - $0.31

' Table reflects approximate reduced rates based only on postpaid plans outside of any special
promotion. Consumers should approach their respective mobile operators for more details.
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