Annex 1: INDUSTRY COMMENTS ON T-SYSTEMS CAPABILITIES IN ICT 

“Strong expertise in nearly every industry” 

“Always among the Top 3 Players in nearly every market, application and industry segment” 

“Very comprehensive service portfolio; end-to-end-solutions”

“Vendor/product-independence” – Meta Group
“Skills are excellent: highly educated professionals with a resonant value proposition for customers”, “99.999% reliability” - Forrester
“So, T-Systems‘ advantage is that both IT services and telecommunications come from a single entity and are not subject to the turmoil or uncertainty that competitor‘s service offerings would experience as a result of a fickle alliance or partnership.”
“Customers need a partner that can capably provide for the entire value chain of both IT and telecommunications: T-Systems and parent Deutsche Telekom AG have these capabilities.” - Gartner
“Sectoral approach, strong industry and process know-how”

“Very comprehensive service portfolio, one stop-shopping” – PAC
“Ability to tackle complex e-business projects”,

 “Strong capabilities for developing standardized IP, data and Internet solutions globally” 

“Provides end-to-end connectivity for all services” – Current Analysis
