Chameleon Consulting

Deluxe Mansion #24, 999 Behind China Embassy
Ratchadaphisek Road, Bangkok 10400, Thailand

TH: +66 22 48 33 40 Ext 24 ****** FAX: .66 22 46 52 64
Emalk chameleon@thailand.com

21% March 2002

TO: Mr. Andrew Haire

Senior Director (Regulation and Operations)
Info-comm Development Authority of Singapore
8 Temasek Boulevard

#14-00 Suntec Tower Three

Singapore 038988

By Post and e-Mail to: CHAO Jang_Yun@ida.gov.sg

Dear Mr. Haire

Re: Comments on IDA Consultation Document issued on 11 January 2002 - "Charging for Mobile Phone
Services: Mobile-Party-Pays (MPP) vs Calling-Party-Pays (CPP)"

Further to our first submission on 27" February, please find below an additional comment.

Comment:

We felt it would be a good idea to gain a consensus opinion on this subject from the citizens of Singapore
themselves. During the past 2 weeks Chameleon Consulting has conducted a web-based 'straw poll' of
1,000 Singapore citizens, the result of which is that 90% of respondees support CPP and only 10%
expressed a wish to retain MPP.

Yours sincerely

Brian A. Powell
Managing Consultant

#i#H END ###

Chameleon Consulting : a part of Arran Associates Ltd, A Global Telecommunications Consulting Practice,
strategically focused on the dynamics of change and having a primacy in wholesale markets.
Chameleon Consulting provides expert professional support to emerging operators in evolving markets.
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