
To: Person-In-Charge 
  
  I would like to bring to your attention that I would prefer an opt-in regime. An opt-out 
regime would only allow marketers to send spam out by the thousands legally. This would 
not solve the problem that many consumers are facing. Instead the problem would continue to 
persist and might even escalate to greater heights. 
  
  Everyday, I have to spend time to sieve out spam from my email account. Out of 10 emails 
that I receive, 6 are spam. Even while surfing the internet, I have to deal with pop ups 
advertisements that I have no interest in whatsoever. Thus, it is quite irritating and time 
consuming.  
  
  Recently, my computer was hit by spyware. I had to spend half a day to get rid of 3 'search 
engines' that latched themselves automatically onto my computer. Hence, my speed of 
download on the internet was slowed by a great extent. This caused me great inconvenience 
and time wasted.  
  
  I hope that more could be done to protect internet users like myself.   
  
  
Regards,  
  
Lorraine Choo  
  
  
 


