Our comments are as follows:

(a) generally speaking -- I think there are solid programs being introduced to establish international standards for transaction integrity/security – WebTrust is one that comes to mind -- the more jurisdictions that approve and embrace a common standard recognized by consumers -- the greater the risk mitigation of e-commerce activities -- governments should familiarize themselves with such standards and take an active role in shaping the standards guidelines as well as educating users and businesses;

(b) as you know the US recently adopted legislation recognizing Digital Certificates as a standard to ensure authentication -- I think this is a step in the right direction - the challenge is many users are not familiar with Digital Certificates and it will take time for the universe of e-commerce consumers to adopt -- so I agree PKI is where things should be moving, but as the paper points out there are many practical limitation -- in the meantime regulatory bodies should ensure that e-commerce operations are taking measures to ensure accountability on all sides of the transaction striking the balance between regulation and commercial progress;

(c) the above ties to risk assessment -- imposing standard e-commerce risk assessment docs to more sensitive on-line business (insurance and underwriting as you point it out) -- I am a big believer in self-risk assessment so long as there is a review -- when independents come in they often miss the point & I do not have a high degree of confidence in marketplace resources to staff such independent reviewers (all with knowledge are in regulatory/industry practice (like IDA) or are in a business) -- so I think the Council idea is very useful -- but focus & discipline should be divided by B2C/B2B and physical/non-physical delivery;

(d) we are intending to insure our business -- but like everyone else --insurers have tough time pricing -- Govt could help by showing case studies on e-commerce blow-ups and the role of insurance --- insurance suitable for everyone accountable across e-commerce transaction (delivery, etc)

(e) escrow may be interesting -- perhaps IDA could spin off a business;

(f) dispute resolution -- I definitely think dispute resolution policy is important and should be part of a risk assessment 'filing' -- an independent body for dispute resolution may be adding too much bureaucracy -- I would keep the idea on the backburner until the courts start getting clogged with e-commerce disputes (hopefully they never will)

Hope this helps.
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