The Order of priorities to build trust and confidence in Net Transactions are:

· To build confidence, we need to establish a highly technical and visible CERT-style team to research, diagnose, advise and solve E-security problems. The public and businesses must have the confident that Singapore has the technical know-how to combat such problems, rather than mere followers and adatpors of canned solutions.

· Building of User Confidence in net transaction: considering a voluntary body like consumer's association to publish openly mis-behaved E-retailers with open comments from consumers. It's better than Trust Marks and Escrow services that will add layers and raise transaction costs. Another way is to encourage private sector to provide Credit Bureau type services as propsoed. But this might not be as effective.

· Privacy: It is essential to adopt the best international practices and make it mandatory for businesses to adopt. Consumers need to know that they have the right to their personal data and the data is well protected under the law.

· The setting up of TACA, EC Advisory Committees are not so critical once the trust is restored. Without complementary technical know-how to back up, these bodies merely add to activities with little returns. 
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