Two of the primary reasons for the slow pickup in the adoption of EC are:

(1)
fear of use because of the lack of the understanding of the its process. ie. if I key in a transaction, what happens to it, where does it goes, how do I know if that transaction is accepted even though it says it is, how can I make the change if I make a mistake, is my accounted deducted correctly? try to compare this with a physical purchase as the customer is there seeing it happens as the whole transaction is      processed before his very eyes.

(2)
ease of use - and this of course is related to the understanding and use of the computers and other electronic devices. Here we are talking about a large population of Singaporeans who basically does not think that an electronic purchase can be easier or better than a trip to a shop to pick up the items he/she wants.

Building confidence in EC is not just about security and trust alone but also about the entire process of EC. The emphasis on education on the fundamentals of EC, its process flow and ease of use are important.
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