The Comments from the Chamber to the Consultation are as follows:

THE NEED FOR TRUST AND CONFIDENCE

· The Chamber can play a critical role for both as Business and as Users. Chamber can certify its member who wish to involve in EC by providing an electronised seal publicised on the web site, signify that it is a trusted Chamber business member. Chamber can initial the EC awareness programme for its member to trade smartly in EC environment. IDA must prepare help funding the awareness programme.

ESTABLISHING A SECURE E-COMMERCE ENVIRONMENT

· Secure Public Key Infrastructure (PKI) is good only if the EC involve transaction. Technically, PKI is not easily understood by layman. Therefore, PKI must be transparent and user friendly when dopted, not to mention that we still face difficulty in luring fellow citizens to Internet and EC. Be careful if we overly worship PKI as it is just part of the game. User awareness, law enforcement and policy etc are just important.
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