Annex 1


Key Facts About Global One

A global communications company

Global One, which is owned by France Telecom, offers a single source for the provision of seamless IP, data and voice telecommunication services for businesses, carriers and consumers around the world.   In October 1999, Global One was voted “Best Carrier 1999” by customers under the Emap Media World Communication Awards program.

With its primary focus on corporate business customers and their suppliers, distributors and customers, a global network infrastructure to support global and converged services, systems and applications, and operating licenses around the globe, Global One constitutes a most valuable operation for France Telecom. The stability of its operations in the fast-paced telecoms industry is appreciated by its customers.

The company has its own staff and global sales and network infrastructure, with global headquarters in Brussels, Belgium. Further key locations are in Reston, Virginia, USA; Hong Kong SAR, China; Paris, France; London, UK; Frankfurt, Germany; and Sydney, Australia.

Global One has: 

· approximately 3,800 employees worldwide

· a sales presence in more than 65 countries

· More than 1,400 network access centers outside Germany, France and the USA

· 1999 revenues of approximately 1.1 billion US$.

History

Global One was originally launched as a joint venture of Deutsche Telekom, France Telecom and Sprint on January 31, 1996.  Within four years, it became a leading and truly global telecoms player.  On January 26, 2000 France Telecom acquired Global One in its totality. 

Target market

Global One serves the business, consumer and carrier markets worldwide, with a special focus on corporate business customers and their suppliers, distributors and customers. Its enterprise network solutions are offered through local business units, national affiliates, partnerships and distributor agreements in virtually all important markets.

1999 results

Global One revenues in 1999 amounted to approximately 1.1 billion US$.  Revenue growth in targeted areas exceeded market rates, e.g. data services grew by 24%.  The overall breakdown of 1999 revenues is 56% for data (incl. IP), and 44% other services (voice, systems, other).  76.5 % are Global One business revenue, 23.5% of the revenues are due to former shareholder business. 47% of total business revenues are with major multinational customers.

Investments

Global One has made substantial investments in its technical infrastructure amounting to more than 1 billion US$ in the last four years.  Investments during 2000 will amount to approximately 600 million US$, with a focus on markets where Global One has or will soon have new licenses.

Products and services

Global voice, data and IP network solutions for multinational companies and their Community of Interest include:

· Global VPN
· Global Call Center
· Global ATM
· Global Frame Relay
· Global Lan-to-Lan

· Global Internet Solutions
· Global Intranet Solutions
For business travelers and consumers the company offers a range of calling card services for use at home or in the office and when traveling.

Services provided to other carriers include voice and data services.

Global One in Singapore 

Since 1990, Global One has operated in Singapore through its predecessor companies.  With the launch of Global One in 1996, Global One Communications Pte Limited Singapore (a wholly-owned subsidiary) was set up with a focus on supporting corporate business customers. In preparation for the liberalization of the telecommunications market which began on April 1, 2000, Global One has maintained steady progress in strengthening its market presence in Singapore.  In addition to offering data services through a business arrangement with Singapore Telecom (SingTel), in 1999 Global One was the first international service provider to offer end-to-end ATM services in Singapore, also in a joint agreement with SingTel.   As increasing numbers of multinational corporations are establishing Southeast Asia and Asia Pacific headquarters in Singapore, the potential for growth in the market is significant.   Singapore is clearly an important business and trade center for the region and Global One plans to continue its expansion into the market in order to support Southeast Asia and beyond.  As to contractors, SingTel is our primary service provider and Nortel, Cisco and Tellabs are our primary equipment suppliers.

Global One Highlights in Singapore:

· Global One holds Service-Based Operator (SBO) licenses (class and individual) which enables the company to provide its full suite of services in Singapore after April 1, 2000.   The license, presented by the Minister for Communications and Information Technology of Singapore on March 29, 2000, covers two categories:

          1) SBO CLASS LICENSE for IP-based voice and data services.

          2) SBO INDIVIDUAL LICENSE for International Simple Resale, Public Internet

              Access Services, Internet Exchange, Managed Data Network Services

              (MDNS) and Virtual Private Network (VPN) Services.

· Global One intends through this filing to obtain a Facility-Based Operator (FBO) license which will position Singapore as its major network access center for Southeast Asia.  
· By providing a tailored combination of complementary products, Global One will offer customers Enterprise Network Solutions which enables E-commerce, business-to-business and Community of Interest Networking (COIN) for multinational corporations and their business partners.  The introduction of these advanced services in Singapore, based upon IP-based data and telephony, will benefit customers and their business partners in Singapore and around the world.
Key Facts About France Telecom

France Teleom S.A. (FT) is the fifth largest telecom provider in the world.  It offers a full range of local and long distance telephone, data transmission, wireless, internet, broadcasting, cable TV and value added services.  It has been listed on the Paris and New York stock exchanges since 1997.  In 1999 FT had consolidated revenues of FF 178 billion (EUR 27 billion), an increase of 10.5% over 1998.  Its asset value in 1999 was FF 354 billion (EUR 54 billion).  The principal drivers in its growth are wireless, internet and international services.

FT can only be described as an experienced and innovative carrier.  FT has 34 million fixed telephone lines, 1.7 million internet subscribers, 10 million cellular customers, 2 million kilometers of fiber network and a 100% digital transmission network.  FT is a major investor in R&D and operates Europe's largest R&D center. 

Internationally, FT provides a variety of fixed, wireless and internet services in over 50 countries including in Asia (for example, Indonesia, China, Vietnam and India).  Its international revenue in 1999 contributed 12.8% of its total consolidated revenue and showed a growth of  52.2% from 1998.  FT operates both submarine cable and satellite networks to handle its international traffic.  FT is 5.1% owner in Inmarsat, a 2.7% owner in Intelsat and an active member of the Globalstar consortium.
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