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STARHUB’S RESPONSE TO IDA’S CONSULTATION PAPER – PROPOSED ADVISORY GUIDELINES ON ADVERTISING IN SINGAPORE FOR THE TELECOMMUNICATION INDUSTRY

1
StarHub welcomes the invitation of IDA to respond to the consultation paper titled “Proposed Advisory Guidelines on Advertising in Singapore for the Telecommunication Industry”.

2
As there are already guidelines and systems put in place by the various bodies eg The Association of Accredited Advertising Agencies as well as the various Media Owners, to police and protect consumers and the industry from misleading and unethical advertising practices, it may not necessary for IDA to have a set of guidelines on advertising for the telecommunication industry. Complaints about misleading statements, ethics, disrespect etc can therefore be channelled through these existing well-established systems. 

3
In the light of the above, StarHub feels that the existing guidelines developed by the Advertising industry are sufficient and it is therefore not necessary for the Telecommunication industry to have a separate set of guidelines for advertising.
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