
Dear Sirs 
  
We would like to respond to Question 23 of the Consultation Paper 
relating to electronic originals. 
  
In our opinion, the ETA should be amended to move away from the current 
mindset that an original document must be in some tangible, usually 
paper-based, written form.  At present, electronic versions of 
originals seem to be, at a basic level, imaged copies of paper-based 
documents with or without electronic verification.  At a higher level, 
the print-out of an electronic record is seen as the "original".  An 
example of the latter is the certificate of eStamping.  The first 
print-out is customarily treated as the "original".  In the the FAQs at 
the eStamping web-site, the phrase "...At the same time, you would also 
need to return to IRAS the original copy of the original and duplicate 
stamp certificates that had been issued to you, with the errors 
highlighted on the certificates itself." shows how IRAS views these 
print-outs. 
  
An original document should serve the following functions : 
  
1.    Show the intention of the subscriber of that document (i.e. the 
person for whom the documents is created and who endorses it.  For 
example, the testator of a will) 
2.    Verify the subscriber's identity, and well as details of 
execution such as date and time  
3.    Show any attempt to modify the contents of the document 
  
Additionally, an original document should also be 
a.    capable of being stored for an indefinite period of time, and 
also capable of being retrieved and displayed limitlessly, without loss 
of integrity 
b.    be able of being retrieved without geographical limitations 
securely at at no great cost. 
  
We believe that a electronic record may serve all the above function. 
Our view of an electonic functional equivalent of an original document 
is an electronic record that mat be captured by a computer having the 
requisite degree of security functions.  To this end, the electronic 
record may comprise purely data entry or mouse-clicks.  A facility 
should be included to allow the subscriber to electronically sign the 
completed document.  Where necessary, the contents may be viewed and 
also electonically signed by another person, e.g. a witness to a 
contract. 
  
Taken at this level, the original document resides in an information 
system, and may not be readily intelligible to the normal user.  To 
make sense of the original document however, a print-out may be 
utilised, but it must be stressed that the print-out is a processed 
copy of the original electronic record.  To illustrate this point, take 
the case of digital photography.  The original document is the 
information captured on the camera's charge couple device (ccd) which 
is stored in its memory unit.  the information (in the form of 
electrons) is the original document, whereas the printed photographs 
are the copies. 
  
In our opinion, this approach will enhance electronic commerce because 



it allows the easy storage, portability and verification of original 
electronic records 
 
Hope the above will be useful to you. If any clarification is required, 
please don't hestiate to contact me or Alvin Lim. 
 
 
 
Warmest regards 
Kenneth Lim 
Vice-President, Technology 
CrimsonLogic Pte Ltd 
31 Science Park Road The Crimson Singapore 117611 
 


