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1. Global Inbound Service

MCI Global Inbound Service is an International Toll-Free Service that offers customers a reliable,
feature rich, international toll-free service that caters to all their inbound telecommunications
needs. It is ideal for companies seeking to expand their client base globally, as it allows
customers to reach prospects in the international marketplace through their call centre and tele-
services operations a '

2. Global Voice VPN

Global Voice VPN (GVYV) enables customers to link their sites around the world, by providing a
pseudo-private network for all voice traffic. Customers benefit from the private circuit network
without the costs or commitment of setting one up themselves.

GVV provides customers with greater flexibility in the management of their business, the control
of technical, operational and businesses risk, and allows them to take advantage of new
networking technologies. The GVV family offers advanced alternatives to existing voice
communications. GVV can replace private circuits and expensive tandem PBX and give
extremely low costs site-to-site. GVV offers cost-effective national, international and intra-

company calling.
3. Prepaid Calling Cards

Pre-paid calling cards allow the cardholder to call into MCI's Toll-Free Access Numbers
available in each country to make an IDD call to anywhere of the world.

Dialing instructions are avatlable to guide users in making overseas calls when they are on the
card platform. If the caller encounters any difficulty while on the card platform, the caller can
enter a service code to get operator assistance. MCI's pre-paid calling cards are served by a team
of professional customer service representatives with multi-lingual capability, around the clock.

4. International Business Voice

International Business Voice is a voice service tailored for those who rely on high-quality
overseas calls and need the assurance of immediate high-quality access.

Customers can be connected to our network through:

(i) Direct Access via a leased circuit- For customers with high volume traffic, MCI can
supply' a leased line directly from the customer’s PBX to our switch or can purchase the
local loop from other service providers.

(ii) Indirect Access via MCI access codes

(ay MCI 005-MC1 005 gives customers convenience and flexibility by providing

: Available in buildings where MCT offers metro data service



instant IDD connections from anywhere’ in Singapore and at any time of the day
or night. MCI 005 users simply dial 005 + Couniry Code + Area Code +
Telephone Number.

(b) BetterCall 1555- BetterCall 1555, another MCI voice service, enables
customers to reduce the costs of their international calls. Customers can simply
use their existing telephone lines’ to connect to MCI’s global networks,
automatically tapping into world-class communications at exceptionally
competitive prices. BetterCall 1555 users simply dial 1555 + Country Code +
Area Code + Telephone Number.

5. Switchless Wholesale

This product allows MCI’s resellers that do not have their own voice switch and access code to
resell MCI’s 005 and BetterCall 1555 services under their own brand name.

6. VoIP

MCT’s VoIP allows voice to be transmitted over the IP network using packet switching using one
of two protocols: H.323 and SIP. VOIP involves taking a telephone call and breaking it down
into discrete digital packets, which are then routed over the IP network.

Data

1. ATM Service

MCI's ATM service network uses a single platform (Cisco BPX switching) across the
internatiortal ATM network to connect customer locations in major cities worldwide.

2. International Private Line Service

International Private Line (IPL) Service provides dedicated digital private lines for high-volume
specialized voice, imaging, data transfer, videoconferencing, Frame Relay, and Intranet needs via
fiber optic cable systems in the Atlantic and Pacific Ocean regions. This service can deliver both
(a) Bilateral IPL Service, i.e., half-circuit and (b) End-to-end circuit based on One Stop Shopping
solutions.

3. Frame Relay Service

MCT’s Frame Relay Service allows customers to implement new business applications, users, or
locations without increasing their operating costs significantly. Depending on the customer’s
application needs, they can configure multiple logical circuits (PVCs) on a port for different
speeds (committed information rate or CIR) depending on traffic volumes to and from each
location on their network.

2 Available to SingTel fixed line, StarHub fixed line and mobile and MobileOne subscribers
3 Available to SingTel fixed line, StarHub fixed line and mobile and MobileOne subscribers.



4. Global Data Link

Global Data Link offers a fully managed, point-to-point digital private circuit to link customer
business sites wherever they might be.

5. 1P VPN

IP VPN is a new breed of Wide Arca Network that offers all the functionality of previous models,
but at a much lower cost and with much greater flexibility. This new model uses encrypted
communication over Internet networks to create an IP (Internet Protocol) Virtual Private Network

(VEN).

() MCIIP VPN Remote Access

MCI IP VPN Remote Access is a fully managed virtual private network solution
developed for companies with remote or mobile users that have the need to connect to
corporate resources via the Internet. Remote Access utilizes Nortel's Extranet Contivity
Switch to provide flexibility when users access their corporate intranet or the Internet.
This solution, which uses Intemet Protocol Security (IPSec) tunneling, is accessible from
more than 3,500 points of presence (POPs), is highly scalable, and permits various
encryption levels.

{(ii) MCI IP VPN Direct Access

Direct Access is MCI’s integrated IP VPN solution enabling customers to connect all
their locations using the MCI's Global IP network. It is a fully managed VPN solution
developed for companies interested in using IP networking and standards-based
encryption technology as the foundation for secure, high performance, wide-area network
(WAN) communications.

(iii) MCI Private IP Service

MCI Private IP Service is a network-based VPN that can enable employees to
communicate across a secure private Internet Protocol backbone, utilizing the customer’s
current ATM and Frame Relay connections to build TP-based intranets and extranets. Its
connectivity is highly scalable and reliable, offering an any-to-any private network
service.

6. Network Colocation

MCI Network Colocation provides housing for customers’ communication equipment, reducing
their operating costs by providing them with optimum space for their communications hardware.

7. International Dealer Voice

International Dealer voice (IDV) provides instant high-quality voice connections between
financial centres at a competitive price. IDV is a direct dealer board connection carried over the
MCI fibre optic network from our key Asian centres in Hong Kong, Singapore, Sydney and



Tokyo to Amsterdam, Brussels, Chicago, Frankfurt, London, Milan, New York, Paris, Stockholm
and Zurich.

8. Singapore Backhaul Service

Singapore Backhaul Service is a dedicated private line between a Submarine Cablehead location
and MCI's ITOC in Aries and connected to the customer’s point of termination. It is a standard
and stand-alone domestic data service in Singapore. Backhaul allows customers, who own
capacity on designated cables, the ability to interconnect their POPs/Hubs with International
Submarine Cable Systems. This is accomplished by providing the digital transport between the
Cable Landing Station and the customer point of termination.

9. MCI Dealer Voice Service

MCI’s Dealer Voice Services are digitally managed services providing high quality, high
availability point-to-point voice circuits between and within major financial locations around the
world. This service can support both International Dealer Voice and Metro Dealer Voice (Metro

Trade).

10. GDL. Metro Service in Singapore

GDL Metro provides connectivity over MCI's SDH network in Singapore. It currently supports
connectivity of up to STM-4. The GDL - Metro Data Services are part of the GDL product
portfolio and treated as access for other International Services such as Private IP, Frame Relay,
ATM, and leased line.

Conferencing

1. Audio Conferencing

MCI Audio Conferencing allows customers to pull together clients or colleagues at a moment's
notice via conference calls, and then manage the meeting effectively with features such as tape
playback and transcription. The service also allows hundreds of individuals across the globe to be
reached simultaneously via the Internet with Audio Streaming,

2. Video Conferencing

MCI Video Conferencing enables customers to conduct videoconferences with a single location
or multiple locations virtually anywhere in the world. MCUs state-of-the-art conferencing centers
in the U.S., Europe and Asia Pacific connect our customers with their clients, colieagues, or
business associates across town, across the country, or around the globe.

3. Net Conferencing

With Net Conferencing from MCI Conferencing, customers can share their presentations with
hundreds of meeting participants while they listen in on an accompanying conference call. By
using the power of the Internet, our customers can bring their presentation to meeting participants



- without anyone having to travel. All they have to do is log on to a pre-determined Web site to
view their materials.

Internet

1. Internet Dial Corporate

For large organizations serving remote employees, partners and customers, MCI Internet Dial
Corporate is a managed IP dial solution that provides multiple remote users with speedy access to
their corporate LAN and to the public Internet.

2. Secured Internet Access Basic

Secure Internet Access provides enterprise employees secure access to the Internet from customer
locations connected to private networks via a network-based firewall. Secured Internet Access is
available to Private IP (PIP) and Frame Relay private network customers throughout Asia Pacific.
This network-based firewall service offers protection to customers’ private networks from
unauthorized access while providing Internet access at bandwidth speeds to 12Mbps, without the
requirement of multiple links and premise based firewalls.

3. Network Based Remote Access

Network-Based Remote Access provides secure, encrypted, remote access to a customer's mobile
workforce and remote employees. The service provides a network-based dial back-up solution
(PPP/L2TP) for customer sites connected to ATM, Frame Relay or Private IP networks. The
solution provides infrastructure-based, MCI owned, maintained and operated remote access to
customers, enabling them to provide their employees secure access to the company network
assets without having to purchase additional equipment.

4. Internet Dedicated Ethernet

The Internet Dedicated Ethernet service is a high speed solution for business that requires high
performance and full time dedicated Internet access. It provides high speed dedicated point-to-
point Internet access up to 100Mbps based on Ethernet hand-offs. Using the most widely
deployed LAN topology, it allows the customer to easily extend their LAN network into MCI's [

network seamlessly. '

5. Internet Dedicated Access

MCI Internet Dedicated products are high speed solutions for businesses that need high
performance and full time dedicated Internet access. This product suite offers a range of options
to suit customers’ access needs and support all their mission critical communications.

(i)Tiered E1
Tiered E1 service is the ideal solution for high bandwidth customers who know how
much bandwidth they need and would like to pay a fixed monthly cost.



{ii) Burstable E1
Burstable E1 service is the ideal solution for customers requiring very high bandwidth in

bursts.

{iif) Double E1

Double E1 provides increased bandwidth for customers who need more than an E1 but
are unable to upgrade to a DS3 due to cost considerations. It offers the use of two
dedicated Internet E1 circuits from one router at the customer’s site to a single Internet

router.

(iv) Diverse E1
Diverse El is an ideal solution for customers with heavy traffic loads seeking redundancy.
It uses two EI circuits from ore router at the customer's site to two diverse Internet hubs

using BGP routing,.

(v) ISDN Backup

ISDN Backup provides a cheap simple redundancy solution for a customer. An ISDN
lines serves as an emergency backup for the primary E1 connection. When the customer
router detects that the primary E1 connection is unavailable, it connects to MCI 's nearest

ISDN POP.

(vi) Shadow E1

Shadow E1 is a multi-homed, dual E1 service, for which MCI provides two E1
connections to the Internet for the customer, The Shadow E1 connection serves as an
emergency backup for the primary E1 connection. The recommended Shadow E1
configuration terminates the Shadow E1 at an Internet router that is distinct from the
router where the customer has their primary E1 connection.

(vii) DS3 circuits
D33 circuits are available for customers who require very high bandwidth. They are
available in Tiered, Burstable, Double and Diverse Editions. Shadow DS3 redundancy is

also available.

6. Managed Services Complete

MCI Managed Services Complete provides comprehensive network management solutions that
leverage MCI's technical expertise for network design, configuration of customer premises
equipment (CPE), service installation, proactive monitoring, and reporting. Managed Services
Complete is available with Private IP, Internet Dedicated, Frame Relay, and ATM. Managed
Services Complete offers:

Network design

Project management and engineering

Proactive network monitoring and management
Fault isolation and resolution

Security management

ISDN Dial Backup service

Change management and Performance reporting



7. Internet ATM Service
MCI Internet ATM utilises switched access technology, meaning clients receive much higher

access speeds (Muitimegabit) over shared infrastructure. MCI Internet ATM is based on a shared,
Variable Bit Rate (VBR) service and delivers clients multi-megabit Internet access speeds.

8. Hosting Services

The MCI Hosting Service securely houses customers’ mission critical applications in MCI’s Data
Centres, while delivering fast and reliable Internet access.

7. Internet Co-location

MCI’s Internet Co-location provides housing for customers’ internet equipment, reducing their
operating costs by providing them with optimum space for their communications hardware.



