January 18, 2008

Dear Mr. Andrew Haire
Assistant Director — General (Telecoms)
IDA Singapore

Public Consultation - Singtel exemption from Dominant
LicenseeObligations

Singtel should never be allowed to exempt from any Dominant Licensee Obligations for any
services. Reasons are:-

1. Bad experience in the case of IDD services (cross subsidies of IDD services for mobile
users). Please find attached promotion of Singtel bundle with IDD phonecards
2. Singtel have access to all the last mile connections while SBO do not have.
3. Singtel may subsidies some services with others last mile connections:-
a. Free IDD calls if customers order IP, IPLC, MPLS

Regards

Adrian Chin
China Motion Singapore
M 98181590



Prepaid Mobile Card Services - Prepaid Mobile Card Introduction

Enjoy the lowest rate in town, 8¢/min everyday.

Overview

hilCard and Kababayan Card by SingTel are prepaid mobile cards packed with goodness to help
you keep in touch with your friends and family.

hilCard

- for lower local call and SMS rates

- easy top-up

- to keep in touch while travelling

- for top of the range value-added services
- for Fun promotions!

Kababayan Card
- for free v019 rates to Philippines

- for lower Global SMS rates to Philippines

HOT$100 topup Card
Pay $28 for $100 worth of calls
- $28 on IDD Calls & Global SMS
- $72 on Local Calls & Local SMS (Up to 878 mins talktime)
- FREE IDD calls to:
Bangladesh, China, India, Malaysia, Thailand and more!
- Lowest rates EVERYDAY
- Local Calls at 8¢/min
- Global SMS at 15¢/SMS
- BEST call quality
- Value valid for 50 days

http://home.singtel.com/upload_hub/consumer/Viola_promopage.htm



