SINGAPOR
IDA Reference: INTC.03.0801

15 October 2012

OpenNet Pte Ltd

152 Beach Road
#31-05/08 Gateway East
Singapore 189721

Attention: Mr Mark Blake
Chief Executive Officer

Dear Sirs,

DIRECTION OF THE INFO-COMMUNICATIONS DEVELOPMENT
AUTHORITY OF SINGAPORE: MODIFICATION OF OPENNET PTE LTD’S
(“OPENNET”) INTERCONNECTION OFFER (“ICO”) FOR COMPLIANCE

1. Pursuant to the Info-communications Development Authority of
Singapore Act (Cap 137A), Section 27(1) of the Telecommunications
Act (Cap 323) (the “Act”) and Condition 32.1 of OpenNet's Licence to
Provide Facilities-Based Operations issued to OpenNet on 1 April
2009, the Info-communications Development Authority of Singapore
(“IDA”) hereby issues this Direction to OpenNet.

2, Please refer to the following documents:

(i) IDA’s direction dated 7 May 2012, directing OpenNet to modify
its proposed ICO modifications to incorporate specific drafting
language in Schedules 12 (Co-Location Service), 12B (Co-
Location Supplementary Cooling Service) and 15 (Charges) in
relation to OpenNet's proposed Co-Location Supplementary
Cooling Service under its ICO":;

(i) IDA’s direction dated 27 September 2012, directing OpenNet to
modify Schedule 15 (Charges) to incorporate the IDA-
determined charges for Co-Location Supplementary Cooling
Service; and to propose modifications to its ICO as are
necessary to give effect to IDA’s direction * (“IDA’s 27
September 2012 Direction”); and

; Published on the IDA website {URL: http:/iwww.ida.gov.sy/Policies%20and%20Regulation/20061003185156.aspx).
Ibid.
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(i)  OpenNet's proposed modifications to its ICO, as submitted by
OpenNet to IDA on 10 October 2012 (“OpenNet’'s Proposed
Revised ICQO").

in its review of OpenNet's proposed modifications, IDA found the
majority of OpenNet's proposed modifications to be in conformity with
IDA’s requirements as expressed in IDA's 27 September 2012
Direction. Nevertheless, IDA also concluded that some proposed
modifications failed to give full effect to the required modifications.

Accordingly, IDA directs OpenNet to modify Schedules 15 (Charges)
and 18 (Dictionary) of OpenNet's Proposed Revised ICO to incorporate
the specific drafting language set out in the enclosed Appendices
comprising:

(i) Appendix 1 — Directed amendments to Schedule 15 (Charges);
and

(if) Appendix 2 — Directed amendments to Schedule 18 (Dictionary)
(together, the “Directed Amendments”).

The grounds for IDA’s determination of the Directed Amendments are
annotated in the accompanying Appendices to this Direction.

OpenNet's Proposed Revised [ICO incorporating the Directed
Amendments is hereby approved by [DA (“Approved 1ICO”), and as
specified in IDA’s 27 September 2012 Direction, the Approved ICO will
take effect retrospectively from 7 May 2012.

In connection with the above, IDA further directs OpenNet to submit to
IDA, the clean softcopy of Schedules 15 (Charges) and 18 (Dictionary)
of its Approved ICO within three (3) business days from the date
hereof. The softcopy submission must be in both Adobe PDF and
Microsoft Word formats, and emailed to IDA_ILO@ida.gov.sg. In
submitting the Approved ICO to IDA, OpenNet must make all
necessary editorial corrections for typographical, cross referencing and
pagination errors.

Any clarification required on this Direction must be made in writing,
addressed to our Ms Aileen Chia (Deputy Director-General (Telecoms
& Post)), and emailed to IDA_ILO@ida.gov.sg. Please note that any
query or clarification from OpenNet shall not affect OpenNet's
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obligation to comply fully with this Direction, including, in particular, the
timelines to be complied with.

Yours faithfully

Kerig Thal
Deputy Chief Executive Officer / Director-General (Telecoms & Post)
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