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RELEVANT LICENCE CONDITIONS1 FOR 

TELECOMMUNICATION DEALER’S (INDIVIDUAL) LICENCE 

 

 

1. The Licensee shall not import and sell any equipment (with embedded 

overseas SIM card) that may be used in machine-to-machine communications 

(“M2M Equipment”) unless IMDA’s prior written approval is obtained. For the 

avoidance of doubt, the Licensee is required to seek IMDA’s prior written 

approval for each model of M2M Equipment that it intends to import into 

Singapore. 

 

2. Prior to the sale of such M2M Equipment, the Licensee is required to (i) inform 

the customers/purchasers the identity of the M2M service provider, and the 

location (e.g., country) where data from the M2M device and related 

application are being stored; and (ii) obtain the customers’/purchasers’ 

approvals on the installation and use of the M2M Equipment. 

 

3. Where the Licensee imports and sells any M2M Equipment, the Licensee shall 

maintain a register containing full and accurate records for all such M2M 

Equipment, which shall be made available for inspection by any of the 

authorised Singapore government agency. The records shall contain the 

following particulars: (i) the International Mobile Equipment Identity (“IMEI”), 

the International Mobile Subscriber Identity (“IMSI”) and the Mobile Subscriber 

Integrated Services Digital Network Number (“MSISDN”) (where applicable) 

of the SIM card; and (ii) information relating to the identification of the M2M 

Equipment (i.e. Brand name, Model Number, and Serial Number).  

 

4. IMDA reserves the right to require the Licensee to record any other details as 

necessary in its register of M2M Equipment. 

 

5. The records in the register shall be kept at the Licensee’s premises in 

Singapore for a period of not less than 12 calendar months from the date of 

expiry of the projected useful life of the M2M Equipment as declared by the 

Licensee to IMDA, where the projected useful life commences from the date 

of sale/leased of the M2M Equipment. 

 

6. The Licensee shall ensure that all the M2M Equipment imported or sold by 

the Licensee are configured to be used only for the purposes approved by 

IMDA and not for other purposes (such as voice communications or text 

messaging) unless IMDA’s prior written approval has been obtained. 

 

                                            
1 Device-specific conditions may be included by IMDA as necessary, on a case-by-case basis. 
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7. Notwithstanding condition 3 of the Licence, the Licensee shall be permitted to 

sell M2M Equipment (which is built into and forms an integral part of the 

device) for local use, provided that IMDA’s prior written approval has been 

obtained for the importation of such M2M Equipment. For the avoidance of 

doubt, nothing herein permits the Licensee to sell M2M Equipment on a stand-

alone basis for local use. 

 

8. Conditions 11 and 122 of the Licence shall be waived with respect to M2M 

Equipment (which is built into and forms an integral part of the device) 

imported by the Licensee, provided that IMDA’s prior written approval has 

been obtained for the importation of such M2M Equipment. For the avoidance 

of doubt, this waiver does not apply to M2M Equipment on a stand-alone 

basis. 

                                            
2 Appended to page 3 of this annex 
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CONDITIONS 11 AND 12 OF THE DEALER’S (INDIVIDUAL) LICENCE 

CONDITIONS 

 

11. The Licensee shall display telecommunication equipment which is not registered 

equipment separately from registered equipment at each of his business premises. In 

this regard, the Licensee shall: 

(a) put up a sign for the telecommunication equipment which is not registered 

equipment; or 

(b) affix a label on telecommunication equipment which is not registered equipment. 

 

12. The Licensee shall –  

(a) affix or ensure that there is affixed, on all registered equipment intended for use in 

Singapore or on the equipment’s instruction manual or packaging, such labels as 

the Authority may specify stating or indicating that the equipment complies with 

the standards and specifications published by the Authority before such equipment 

is displayed or offered for sale; 

(b) affix or ensure that there is affixed such other labels as the Authority considers 

necessary on any telecommunication equipment before such telecommunication 

equipment is displayed or offered for sale; 

(c) ensure that every advertisement, pamphlet, or brochure relating to any 

telecommunication equipment which he sells or offers for sale contains such 

information as the Authority may specify; 

(d) refrain from affixing on – (i) any telecommunication equipment which is not a 

registered equipment; (ii) any advertisement, pamphlet or brochure relating to any 

such telecommunication equipment; and (iii) any instruction manual or packaging 

of any such telecommunication equipment, any label stating or indicating that the 

telecommunication equipment complies with the standards and specifications 

published by the Authority; and 

(e) comply with such other labelling requirements as may be published by the 

Authority. 

  

 


