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General Conditions 

(a) The Parties agree to pay the following Charges where applicable in accordance 
with clauses 5 and 6 of the main body of this Agreement. 
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1 Schedule 1 – Call Origination Service 

1.1 General 

(a) The below rates will be based on circuit utilisation from the time the circuit is seized 
for a Call until the time the circuit is released. All Calls, whether successful or 
unsuccessful, are chargeable. The Charges will be accounted in per second 
blocks. 

(b) The  “Off-Peak Hour Rate” is applicable to the period of time between 1800 hours 
and 0800 hours, Monday to Friday and all day Saturday to Sunday inclusive, and 
gazetted public holidays.  The “Peak Hour Rate” is applicable to the period of time 
between 0800 hours and 1800 hours, Monday to Friday inclusive, but not including 
gazetted public holidays. 

1.2 Charges  

(a) The Charges payable by the Requesting Licensee to SingTel for the Call 
Origination Service are as follows for all Calls: 

Description Charges (S$) 

IGS Origination Charge per call minute 

Peak Hour Rate 

Off-Peak Hour Rate 

 

$ 0.0084 

$ 0.0042 

Transit Charge per call minute 

Peak Hour Rate 

Off-Peak Hour Rate 

 

$ 0.0018 

$ 0.0009 

Implementation Charge for Call Type request 

Per Request 
 

$42,312.82 

Cessation of Call Type 

Per Application 

Per IGS 

Per Local Switch 

 

$ 402.19 

$ 1,836.50 

$ 329.93 

Reconnection1 

Per Reconnection 

 

$42,312.82 
 

  

                                                      
1 These charges shall apply in the event of the lifting of suspension of this Agreement or Schedule 1.  


