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SCHEDULE 3 CHARGES – GENERAL CONDITIONS 

 

GENERAL: 

 
(a) AAT agrees to pay the following Charges in accordance with clauses 5 & 6 of the 

main body of this Agreement, and the Billing and Settlement requirements set out 
in Schedule 4. 

(b) Except where otherwise indicated, if Charges are expressed to be estimates in this 
Schedule or elsewhere in this Agreement, SingTel reserves the right to adjust 
these Charges from time to time, and AAT agrees to pay SingTel’s Charges as 
adjusted from time to time.  

(c) If SingTel incurs costs in addition to these Charges in providing IRS under this 
Agreement, SingTel reserves the right to recover its costs in addition to the 
Charges below, and AAT agrees to pay such costs. 
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1. SCHEDULE 1 –VIRTUAL INTERCONNECTION 

1.1 Interconnect Testing  

In the provision of SingTel’s facilities and engineering support for the 
Interconnect Testing and the eventual connection to SingTel Network, AAT shall 
pay SingTel the Charges based on the testing duration inclusive of any extension 
period, as set out below. 

1.1.1 [Intentionally blank] 

Testing Charge (based on testing duration) 

Testing  = per day 

1.1.2 Extension of interconnect testing 

The Charges for any testing period will be inclusive of any extension requested 
by AAT. 

1.1.3 Call fees during interconnect testing  

All calls made during interconnect testing shall be chargeable to AAT at the 
applicable commercial rates for the conveyance of calls in accordance with 
Schedule 2 and as outlined below. 

1.1.4 Cancellation of Interconnect Testing 

Any request for cancellation of Interconnect Testing shall be made in writing to 
SingTel and AAT shall pay SingTel the cancellation Charges as follows, 
depending on the number of calendar days (from the receipt of the cancellation 
notice to the date of commencement of testing): 
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Number of days: % of Testing fee to be paid: 

<7 100% 

7-13 80% 

14-20 35% 

>21 20% 

 
 
 
1.1.5 Delay or cancellation of Connection Testing 

AAT is liable for all Charges that may arise from any delay or cancellation of 
Connection Testing if the Connection Agreement is not executed prior to the test. 

1.1.6 Completion or termination of connection testing 

In the event that interconnect testing is completed or is terminated by AAT 
before the last day of the agreed testing period, AAT shall pay SingTel the 
Charges for the unused duration from the next Working Day after the completion 
or termination of interconnect testing to the last day of the testing duration. In 
which event testing shall terminate on the day on which testing was 
completed or terminated and SingTel shall not be obliged and shall not be 
required to effect any further testing for the remaining testing duration.  

1.2 Recovery for over-forecasting  

1.2.1 The cost recovery for over-forecasting shall be based on the number of 2M 
circuits augmented in the Interconnect link and SingTel Network to meet the 
committed forecast.  

1.2.2 The Charges shall be as follows: 

 

Per augmented 2M trunk per day =  
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2. SCHEDULE 2 – CALL ORIGINATION 

2.1 General 

2.1.1 The below rates shall be based on circuit utilisation from the time the circuit is 
seized until the time the circuit is released. The Charges shall be accounted in per 
minute blocks. All calls whether successful or unsuccessful shall be charged. 

2.1.2 The  “Off-Peak Hour Rate” is applicable to the period of time between 1800 
hours and 0800 hours, Monday to Friday and all day Saturday to Sunday 
inclusive, and gazetted public holidays.  The “Peak Hour Rate” is applicable to 
the period of time between 0800 hours and 1800 hours, Monday to Friday 
inclusive, but not including gazetted public holidays. 
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SCHEDULE 2A - ORIGINATION 

 
2.2 Call Charges Payable by the Parties for Call Origination Service shall be as 

follows for all calls: 

DESCRIPTION CHARGES (S$) 

IGS/SGS Origination Charge Per call per minute 

Peak Hour Rate 

Off-Peak Hour Rate 

 

 

 

Cost Recovery for over-forecasting  

 Per augmented 2M trunk per day 

 

 

Implementation Charge for Call Type request 

One Time Charge 

 

 To be advised 

 
 

2.3 For any Call Origination Service that terminates directly to AAT, SingTel will 
collect the Origination Charge directly from AAT. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

SingTel AAT Interconnection Agreement Schedule 3 – Charges, Page 6   

 
SCHEDULE 2B – TERMINATION 

 
2.4 Call Charges Payable by the Parties for Call Termination Service shall be as 

follows for all calls : 

 
 

DESCRIPTION CHARGES (S$) 

IGS/SGS Termination Charge Per call per minute 

Peak Hour Rate 

Off-Peak Hour Rate 

 

 

 

Cost Recovery for over-forecasting  

 Per augmented 2M trunk per day 

 

 

Implementation Charge for Call Type request 

One Time Charge 

 

 To be advised 
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SCHEDULE 2C – TRANSIT 

 
2.5 Call Charges Payable by the Parties for Call Transit Service shall be as follows 

for all calls : 

 
 

DESCRIPTION CHARGES (S$) 

IGS/SGS Transit Charge Per call per minute 

Peak Hour Rate 

Off-Peak Hour Rate 

 

 

 

Cost Recovery for over-forecasting  

 Per augmented 2M trunk per day 

 

 

Implementation Charge for Call Type request 

One Time Charge 

 

 To be advised 
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