
Renewal of GOC/ROC 

 

 

 

 

 

 

Log into the portal 

via LicenceOne ID. 

If you do not have 

an account, click 

on ‘Request User 

Account’ 

Click ‘Skip for 

now’. 



 

 

 

 

Select 

‘Individual’ if 

you are 

applying for 

renewal of 

GOC. 

Select ‘Licence 

Application’ 

followed by 

‘Renew Expiring 

Licence’ 



 

 

 

 

Click on the 

‘Government 

Agencies’ tab then 

select ‘IMDA’ 

Select ‘General 

Operator’s COC’ if 

you are renewing 

your GOC. Select 

‘Restricted 

Operator’s COC’ if 

you are renewing 

your ROC. 



 

 

 

Key in your 

licence no. Add 

‘0’s to the 

beginning of your 

licence no. till it 

adds up to 6 

digits. 

Make sure you 

input the correct 

Expiry date as 

reflected on your 

old IDA GOC 

booklet as well. 


