
REVISED 
TELECOMMUNICATION 
WIRING WORK LICENSING 
FRAMEWORK FOR WIRING 
INSTALLERS AND 
CONTRACTORS
•  From 1 April 2024, only the installation of optical fibre cables will
 be regulated. Copper cable installation will no longer be regulated.

•   Installers and contractors installing optical fibre cables will need
  a new Telecommunication Wiring Installer or Contractor Class Licence.

For more information, please visit the 
IMDA website or scan the provided
QR code.

If you have further enquiries,
please contact IMDA Contact Centre at 
63773800 or via email at info@imda.gov.sg

WHERE TO APPLY?
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Starting February 2024
Installers and contractors can start
applying for the new Telecommunication
Wiring Installer or Contractor Class Licence
via GoBusiness Licensing portal:

https://licence1.business.gov.sg/web/frontier/home

To apply for the new wiring licence, installers are required to 
attend an IMDA recognised optical fibre cable course and 
get a:

• Certificate of Competency in Fibre Optic Cabling
   from ITE or

• Certificate from other IMDA-approved courses.

Please contact ITE for more information on its course at 
STS1@ite.edu.sg or call 1800 2222 111.

Other IMDA approved courses and course providers 
will be added soon.

Experienced installers may apply for exemption to 
attend the training course if they:

• are working for telecommunication service      
   providers (Telcos) or Telcos’ contractors for the  
   installation of optical fibre cable; and

• have one-year relevant experience in installing  
   optical fibre cable with no complaints.

Starting 1 April 2024
• Existing installer and contractor licences will       
   cease to be valid

• Installers and contractors will need to have the  
   new Class licences to install optical fibre cables.


