
IMPERSONATION: A SERIOUS OFFENSE FOR SMES GO DIGITAL PRE-APPROVED 
SOLUTIONS VENDORS 

 
To stay compliant with the Terms & Conditions of the IMDA Pre-Approval programme, SMEs Go Digital 
Pre-Approved Solutions vendors are responsible to comply to the following: 

• Vendors MUST NOT impersonate as someone else. For instance, an employee of the SMEs 
Go Digital Pre-Approved Solutions vendor called or wrote in, pretending to be the SME 
applicant seeking clarifications and statuses from EnterpriseSG processing officers. 

You may refer to the infographic and disseminate to the relevant personnels involved in Productivity 
Solution Grant. 
 
Penalties of infringing Terms and Conditions of SMEs Go Digital Pre-Approved Solutions include: 

• Issuance of warning letters from IMDA 

• Suspension or termination of SMEs Go Digital Pre-Approved Solutions vendor status 
 
As per SGD Pre-Approved_TnC_ver2 (Annex1), clause 10 of the Letter of Appointment, IMDA may, 
in its absolute discretion, terminate or suspend an appointment, if it is assessed that the SMEs Go 
Digital Pre-Approved Solutions Vendor fails to maintain or causes IMDA to suspect that the SMEs 
Go Digital Pre-Approved Solutions Vendor failed to maintain a standard compliance to the 
Programme Requirements. 

 

  



 


