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Starter Kit on 

Grab Transport

DID YOU KNOW?
Grab offers a range of ride options for 

commuters to choose from, such as 

choice of vehicles that are kid friendly, 

wheelchair accessible, pet friendly. 

1. For iOS users, tap on ‘Get’ to download the app.

STEP 1 Install the Grab App on your mobile phone

STEP 2 Sign Up and register for Grab

4. Provide your mobile number. 
A 6-digit verification code will 
be sent to the mobile number 
to activate account.

5. Enter the 6-digit 
verification code that 
was sent to you.

STEP 3 Book a ride through the Grab app

6. Tap on ‘Transport’ to 
start booking. 

7. Type your 
destination in the 
box. Choose your 
preferred alighting 
point.

8. Choose your pick-
up location and 
tap on ‘Confirm 
Pick-Up’.

Cyber security tips 
• Set up a 6-digit GrabPay PIN to keep payments more secure.

• Never disclose your OTP, password or other personal details with anyone or unknown websites.

• Do not give any personal details to third-party websites or apps claiming to be Grab. All 

requests for information needed for verification purposes will take place within the Grab app.

3. Tap on ‘New to 
Grab? Sign up!’ to 
create an account.

9. Tap on ‘View All’ and 
choose your preferred 
ride option. The fares and 
estimated journey durations 
for all options will be shown.

Go to the Apple App Store or Google 

Play Store        to download the Grab App and 

launch the application. 2. For Android users, tap on ‘Install’ to download the app.

10. Choose your 
preferred payment 
method – by Cash, 
Debit Card or 
GrabPay.

11. Once you have 
selected your 
preferred ride and 
payment method, 
tap on ‘Book’.
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