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THIS INDIVIDUALISED INTERCONNECT AGREEMENT (Wall-Mounted Co-location Space 

Recurrent Charges under SingTel RIO Schedule 9 Clause 8.2.1 for Co-location Space) is 

made on the date of last signature of this Agreement.  

 

BETWEEN:- 

 

(1) SINGAPORE TELECOMMUNICATIONS LIMITED (“SingTel”), company registration 

number 199201624D, a company incorporated in Singapore and having its registered 

office at 10, Eunos Road 8, Singapore Post Centre, #07-31, Singapore 408600; and 

  

(2) STARHUB PTE LTD (“StarHub”), company registration number 199802208C, a 

company incorporated in Singapore and having its registered office at 67 Ubi Avenue 

1, #03-01 Innovate @ Ubi, Singapore 408942. 

 

 (hereinafter collectively called the “Parties ” and individually the “Party”.) 

 
RECITALS 

A.  The Infocomm Media Development Authority ("IMDA") granted SingTel a Facilities-

Based Operator licence to establish, install and maintain a public telecommunications 

network in Singapore. 

B.  IMDA granted StarHub a Facilities-Based Operator licence to establish, install and 

maintain a public telecommunications network in Singapore. 

C.  Pursuant to the Telecommunications Act 1999, the applicable licences, and the Code 

of Practice for Competition in the Provision of Telecommunication and Media Services 

(“Code”), SingTel is required to provide Interconnection and related facilities under its 

Reference Interconnection Offer ("RIO"). The Parties entered into a Reference 

Interconnection Offer Agreement on 31 January 2002 ("RIO Agreement"). 

D.  The Parties are implementing the migration from C7-based Interconnection to IP-

based Interconnection in accordance with IMDA's Calling Number Information and 

Related Services ("CNIR") Variation of Direction letter dated 19 March 2026 and the 

whole industry IP-based Interconnection migration programme under IMDA’s 6 

January 2023 Decision paper to implement IP-based Interconnection in Singapore.  

E.  StarHub has currently implemented physical interconnection with SingTel pursuant to 

the terms of RIO and wish to continue with physical interconnection. For the purpose 

of supporting the timely deployment of StarHub’s IP-based Interconnection fibre 

termination frame equipment at SingTel's Jurong East Exchange and Paya Lebar 

Exchange, where space constraints currently exist such that StarHub’s applications for 

co-location space (Application Reference Numbers: StarHub-4/5/26-PY and StarHub-

4/5/26-JE) cannot be accommodated, the Parties therefore wish to enter into the Wall-

Mount Arrangement (as defined below in this Agreement). For such Wall-Mount 

Arrangement, SingTel agrees to provide, and StarHub agrees to accept Wall-Mounted 
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Co-location Space (as defined in Attachment A) in each of SingTel's Jurong East 

Exchange and Paya Lebar Exchange.  

F.  The Parties agree to add a new Wall-Mounted Co-location Space Recurrent Charges 

under Clause 8.2.1 of Schedule 9 of the RIO Agreement specifically for the Wall-Mount 

Arrangement.  

G. The Parties mutually agree to vary the RIO Agreement as provided hereunder pursuant 

to clause 1.4 of the RIO Agreement. This Agreement is an Individualised Interconnect 

Agreement under the Code and is subject to the approval of IMDA to such variation. 

This Agreement is not an amendment of SingTel’s RIO. 

 

NOW IT IS HEREBY AGREED as follows: 

 

1. SCOPE OF AGREEMENT 

 
1.1 This Agreement governs the provision of one (1) Wall-Mounted Co-location Space by 

SingTel to StarHub at each of: 

 Jurong East Exchange; and 

 Paya Lebar Exchange, 

solely for the use by StarHub to mount and deploy a wall-mounted fibre termination 

frame box on a wall in each of such exchanges to implement IP-based Interconnection 

between SingTel and StarHub (“Wall-Mount Arrangement”).  

1.2 Except as expressly varied under this Agreement, the terms and conditions, and 

charges of the prevailing SingTel RIO, including Schedule 8A (Co-location For Point 

of Interconnection (POI)) and Schedule 9 (Charges), shall continue to apply. 

1.3 Notwithstanding anything to the contrary in this Agreement, the Parties agree that this 

Agreement shall not constitute a precedent for any future Co-location Space 

arrangement or charging methodology. 

 

2. SPACE AVAILABILITY AT A CO-LOCATION SITE 

 
2.1 In consideration of and subject to StarHub’s compliance with this Agreement and 

conditional upon IMDA’s approval of this Agreement, SingTel shall make available to 

StarHub one (1) Wall-Mounted Co-location Space for the Wall-Mount Arrangement at 

each of Jurong East Exchange and Paya Lebar Exchange in accordance with this 

Agreement. 

2.2 The Wall-Mounted Co-location Space is intended solely for implementing IP-based 

Interconnection between SingTel and StarHub. Nothing in this Agreement shall be 
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construed as creating any entitlement for StarHub to floor space or any other space 

beyond that specifically agreed by the Parties in this Agreement. 

 

3.  WALL-MOUNTED CO-LOCATION SPACE RECURRENTCHARGES 

3.1 The Parties agree to add a new Wall-Mounted Co-location Space Recurrent Charges 

under Clause 8.2.1 of Schedule 9 of the RIO Agreement, set at fifty percent (50%) of 

the Co-location Space Recurrent Charges under Clause 8.2.1 of Schedule 9 of the 

RIO Agreement (as at the time of this Agreement S$4,024.80), specifically for the Wall-

Mount Arrangement at each of Jurong East Exchange and Paya Lebar Exchange , as 

follows:  

 

Recurrent Charges (paid quarterly) 

Wall-Mounted Co-location Space (for the 

Wall-Mount Arrangement at each of 

Jurong East Exchange and Paya Lebar 

Exchange) 

S$2,012.40 

 

 StarHub shall pay to Singtel the Wall-Mounted Co-location Space Recurrent Charges 

as invoiced by Singtel pursuant to the RIO Agreement.  

3.2 The Parties agree that the Wall-Mounted Co-location Space Recurrent Charges, being 

set at fifty percent (50%) of the Co-location Space Recurrent Charges under Clause 

8.2.1 of Schedule 9 of the RIO Agreement, shall be varied accordingly if such Co-

location Space Recurrent Charges are modified and approved by the IMDA.  

3.3 For the avoidance of doubt, the Wall-Mounted Co-location Space Charges apply only 

to the Wall-Mount Arrangement at each of Jurong East Exchange and Paya Lebar 

Exchange in accordance with this Agreement. 

3.4 The Parties acknowledge and agree that this pricing arrangement is a one-off 

customised commercial arrangement entered into solely for the Wall-Mount 

Arrangement and shall not constitute: 

 an amendment to the SingTel RIO; 

 a precedent for any future co-location arrangement at the same or any other 

SingTel exchanges; or 

 an entitlement by StarHub to equivalent pricing for other deployments. 
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4.  TERM 

4.1 This Agreement is subject to and conditional upon the approval of IMDA and shall take 

effect on the later of (i) the date of execution by both Parties, and (ii) the date of IMDA’s 

approval of this Agreement. If IMDA refuses approval or approves subject to conditions 

not accepted by both Parties in writing, this Agreement shall lapse and have no effect. 

 4.2 This Agreement shall continue for so long as StarHub maintains the Wall-Mount 

Arrangement with SingTel, unless otherwise (i) terminated earlier in accordance with 

the RIO Agreement; (ii) agreed in writing by the Parties; or (iii) determined by IMDA.  

 

5.  GENERAL 

5.1 Except as expressly varied herein, all terms and conditions of the RIO Agreement shall 

remain in full force and effect. 

5.2 This Agreement constitutes the entire agreement between the Parties in respect of its 

subject matter and supersedes any prior discussions or correspondence relating to the 

same subject matter. 

5.3 This Agreement may be executed in any number of counterparts, each of which when 

executed is an original, and all of which together constitute one instrument. 

5.4 Any dispute arising out of or in connection with this Agreement shall be resolved in 

accordance with the RIO Agreement. 
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6 GOVERNING LAW 

 

6.1 This Agreement shall be governed by and construed in accordance with the laws of 

the Republic of Singapore, including the Code. 
 

IN WITNESS WHEREOF 

The Parties have caused this Agreement to be executed by their duly authorised 

representatives on the date first written above. 

 

 

 

SIGNED for and on behalf of 

SINGAPORE TELECOMMUNICATIONS LIMITED 

 

Signature: _______________________________ 

Name: __________________________________ 

Title: ___________________________________ 

Date: ___________________________________ 

 

In the presence of: 

Witness Signature: ________________________ 

Witness Name: ___________________________ 

Date: ___________________________________ 

 

 

 

SIGNED for and on behalf of 

STARHUB PTE LTD 

 

Signature: _______________________________ 

Name: __________________________________ 

Title: ___________________________________ 

Date: ___________________________________ 

 

In the presence of: 

Witness Signature: ________________________ 

Witness Name: ___________________________ 

Date: ___________________________________ 
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Attachment A  

1. Definitions 

In this Individualised Interconnect Agreement: 

"Wall-Mounted Co-location Space" means one (1) designated wall-mounted co-location 

area allocated by SingTel for the installation of a wall-mounted fibre termination frame box to 

implement IP-based Interconnection. The wall-mounted fibre termination frame box shall have 

dimensions of 320 mm × 360 mm × 80 mm (Height × Width × Depth), subject to a 

dimensional tolerance of +/- 5 mm in each dimension, and a maximum mounting weight of 4 

kilograms (excluding any associated mounting brackets and accessories). 

For the avoidance of doubt, this Agreement and this Attachment A do not amend the RIO 

Dictionary in Schedule 12 of the RIO. The definition in Attachment A applies only for the 

purposes of this Agreement. 
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