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Chapter 1

About SMEs Go Digjital

ABOUT IMDA PRE-APPROVED
SOLUTIONS GUIDE

This guide is designed for vendors who have attained Pre-Approved
status for their submitted solutions.

As part of SMEs Go Digital programme, IMDA partners the Infocomm
Media (ICM) industry to pre-approve digital solutions suitable for mass
adoption by broad based SMEs, based on the different SME sector
needs defined in Industry Digital Plan (IDPs). These pre-approved
solutions, make technologies such as cloud, data analytics or Al
accessible to the broad base of SMEs as they are embedded within
solutions where relevant.
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Chapter 2 IMDA Pre-Approved Solution lockup

IMDA PRE-APPROVED As a vendor, you play a critical role in promoting digital adoption among SMEs.
SOLUTION LOCKUP

By correctly applying the IMDA Pre-Approved Solution lockup, you help maintain the
The IMDA Pre-Approved Solution initiative’s integrity and encourage more SMEs to adopt digital solutions confidently.

lockup guide outlines two main versions:

horizontal and vertical.

The lockup integrates three elements:

“IMDA Pre-Approved Solution”,

“CTOaaS$ Digital Health Check”, and Horizontal Vertical
“IMDA SMEs Go Digital”.

For detailed guidance on when and how

? IMDA Pre-Approved Solution brandmark

to apply each version effectively, refer .

to Chapter 6 — Digital Application

. W, tirgcomm ,
IMDA Pre-Approved Solution Take the CTO (e=aService) 1VE o

o O
Eligible for Up to 50% Productivity DIGITAL HEALTH CHECK
Solutions Grant (PSG) Support

and Chapter 7 — Print Application

for comprehensive instructions and

IMDA Pre-Approved Solution

o O
Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

Take the CTO as-a-Service !

DIGITAL HEALTH CHECK

examples.

to Grow your Business
www.go.gov.sg/CTOaaS

v |NF0ICOMM
An initiative of R “ DEVELOPMENT
AUTHORITY

to Grow your Business
www.go.gov.sg/CTOaaS

e IMDA SMEs Go Digital logo e CTOaaS logo
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Chapter 2 IMDA Pre-Approved Solution lockup

IMDA PRE-APPROVED Mandatory mentions for IMDA Pre-Approved Solution marketing materials
SOLUTION LOCKUP

=
Ensure clear distinction between IMDA Pre- Boost Efficiency | Jéhlhlh. |
Approved Solutions and non-Pre-Approved 1 IMDA Pre-Approved Solution write-up with Smart Tech R
solutions, ideally by separating them into This write-up is compulsory and to be
distinct boxes. placed in the same section where IMDA

Pre-Approved Solution is mentioned.

Common Challenges Faced by SMEs

All usage of Pre-Approved Solution Use this exact write-up:
lockup and write-up must be forwarded - hey isues SME ce
7 digital@imd £ SMEs are eligible for up to 50% e S W’
© smes_go_cigial=imaa-gov.=g 1o Productivity Solutions Grant (PSG) &) | - =" )
approval. Should there be any exceptions support for the adoption of <solution e R e Tm;:;nfd
i angagement anahysis

from the guide, please send your final name>, a Pre-Approved Solution under

artwork to CTOaaS@imda.gov.sg, copy the IMDA SMEs Go Digital programme.

Features and Benefits of Pre-Approved Solutions

smes_go_digital@imda.gov.sg, with 5 Ty —

a Pre-Approved Solution under the IMDA SMEs Go Digital programma

business days lead time.

Process Cost Marketing Tools Advanced Data
Automation Optimization Integration Analytics

For detailed guidance on the correct tone

and language to be used alongside the

IMDA Pre-Approved Solution lockup, refer

@ IMDA Pro-Appraved Selution Take the CTG
o

- :
to Chapter 5 — Tone and Language (For 2 IMDA Pre-Approved Solution lockup e Sa———
sninssest | [\ S | I www.go.gov.sg/CTOaas

Promotion) for comprehensive instructions By displaying the IMDA Pre-Approved

and examples. Solution lockup, we assure SMEs of the
solution’s credibility and alignment with

government standards Empower your business today!

Contact us 1o explore how our Streamline Pre-Approved solutions
2@ revolutionize your operations.
Refer to Chapter 4 for more information

on lockup placement and guidelines.
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Chapter 3 Visual Identity

VISUAL IDENTITY Full-colour IMDA Pre-Approved Solution lockup (on light background)

— digital use

Brandmark
The white-gloved hand holding a tick

IMDA Pre-Approved Solution horizontal lockup

represents exceptional service in digital

solutions. It implies a commitment to

providing SMEs with high-quality support,

ensuring a smooth adoption process.

IMDA Pre-Approved Solution LELCR ! CTO
(o, O

Eligible for Up to 50% Productivity DIGITAL HEALTH CHECK

Solutions Grant (PSG) Support

to Grow your Business
www.go.gov.sg/CTOaaS

Colour

¥ INFocomm
An initiative of I I k ‘ DEVELOPMENT

AUTHORITY

The lockup should always be displayed in

full-colour to ensure brand consistency. \

IMDA Pre-Approved Solution vertical lockup

\ Al
MEDIA
‘ DEVELOPMENT

AUTHORITY

SMEs GO DIGITAL

IMDA Pre-Approved Solution
(o, O
Eligible for Up to 50% Productivity

Solutions Grant (PSG) Support

Take the CTO GaSeien)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaa$S
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Chapter 3 Visual Identity

VISUAL IDENTITY Black and white IMDA Pre-Approved Solution lockup (on light background)
— digital use

Colour IMDA Pre-Approved Solution horizontal lockup

For light or white backgrounds, use the black

lockup version.

IMDA Pre-Approved Solution Take the CTO
o O
Eligible for Up to 50% Productivity DIGITAL HEALTH CHECK
Solutions Grant (PSG) Support

to Grow your Business
www.go.gov.sg/CTOaaS

Y, gz
An initiative of \ ‘ DEVELOPMENT
AUTHORITY

IMDA Pre-Approved Solution vertical lockup

Y INFocomm
MEDIA
‘ ‘ DEVELOPMENT

AUTHORITY

SMEs GO DIGITAL

IMDA Pre-Approved Solution
(e, O
Eligible for Up to 50% Productivity

Solutions Grant (PSG) Support

Take the CTO Gy

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaa$S
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Chapter 3

Visual Identity

VISUAL IDENTITY

Colour
For dark or black backgrounds, use the white

lockup.

Black and white IMDA Pre-Approved Solution lockup (on dark background)

— digital use

IMDA Pre-Approved Solution horizontal lockup

IMDA Pre-Approved Solution
o
Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support
INFOCOMM

N V. Meoia
An initiative of I l \ ‘ DEVELOPMENT
AUTHORITY

O

SMEs GO DIGITAL

IMDA Pre-Approved Solution vertical lockup

INFOCOMM

V. Meoia
‘ ‘ DEVELOPMENT
AUTHORITY

SMEs GO DIGITAL

IMDA Pre-Approved Solution
(o,

Eligible for Up to 50% Productivity

Solutions Grant (PSG) Support

Take the CTO Gaeien)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaa$S

O

Take the CTO Gaeries)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

IMDA Pre-Approved Solution Lockup Usage Guidelines
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Chapter 3 Visual Identity

LOCKUP USAGE Full-colour IMDA Pre-Approved Solution lockup with QR code (on light background)

— print use

Colour IMDA Pre-Approved Solution horizontal lockup with QR code

The lockup should always be displayed in

full-colour to ensure brand consistency.

IMDA Pre-Approved Solution Take the CTO
o O

Eligible for Up to 50% Productivity DIGITAL HEALTH CHECK

Solutions Grant (PSG) Support -

Sample/for to Grow your Business
reference only \\\vw.go.gov.sg/CTOaaS

Y, pEssom
An initiative of ‘ ‘ DEVELOPMENT
AUTHORITY

IMDA Pre-Approved Solution vertical lockup with QR code

DEVELOPMENT
AUTHORITY

v INFOCOMM
‘ MEDIA

SMEs GO DIGITAL

IMDA Pre-Approved Solution
(o, O
Eligible for Up to 50% Productivity

Solutions Grant (PSG) Support

Take the CTO Gaern)

: ‘ I DIGITAL HEALTH CHECK
Bliponss

Sample/for to Grow your Business
reference only www.go.gov.sg/CTOaaS
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Chapter 3 Visual Identity

LOCKUP USAGE Black and white IMDA Pre-Approved Solution lockup with QR code

— print use

Colour IMDA Pre-Approved Solution horizontal lockup with QR code

For light or white backgrounds, use the black

lockup version.

IMDA Pre-Approved Solution Take the CTO
o O

Eligible for Up to 50% Productivity .'I,' DIGITAL HEALTH CHECK

Solutions Grant (PSG) Support nit

Sample/for to Grow your Business
referenceonly’  \\ww.go.gov.sg/CTOaaS

¥ gomw
An initiative of ‘ ‘ DEVELOPMENT
AUTHORITY

IMDA Pre-Approved Solution vertical lockup with QR code

¥ INFocomm
MEDIA
‘ ‘ DEVELOPMENT

AUTHORITY

SMEs GO DIGITAL

IMDA Pre-Approved Solution

o O
Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

Take the CTO Gaserin)

DIGITAL HEALTH CHECK

Sample/for to Grow your Business
reference only www.go.gov.sg/CTOaaS
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Chapter 3 Visual Identity

LOCKUP USAGE Black and white IMDA Pre-Approved Solution lockup with QR code

— print use

Colour IMDA Pre-Approved Solution horizontal lockup with QR code

For dark or black backgrounds, use the white

lockup.

IMDA Pre-Approved Solution Take the CTO
o O
Eligible for Up to 50% Productivity DIGITAL HEALTH CHECK
Solutions Grant (PSG) Support (0 s

Sample/for to Grow your Business
Sl Www.go.gov.sg/CTOaaS

¥ egomm
An initiative of ‘ ‘ DEVELOPMENT
AUTHORITY

IMDA Pre-Approved Solution vertical lockup with QR code

¥ INFocomm
MEDIA
‘ ‘ DEVELOPMENT

AUTHORITY

SMEs GO DIGITAL

IMDA Pre-Approved Solution
(o, O
Eligible for Up to 50% Productivity

Solutions Grant (PSG) Support

Take the CTO Gy

DIGITAL HEALTH CHECK

Sample/for to Grow your Business
reference only www.go.gov.sg/CTOaaS
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Chapter 3

Visual Identity

VISUAL IDENTITY

Colour
When full-colour is not possible, such as with
certain printing techniques, a single-colour

version of the brandmark is allowed.

Refer to example of such use on page 36.

IMDA Pre-Approved Solution brandmark

Brandmark to be used only in the event that the pre-approved solution(s) is
mentioned alongside other solution(s) that are not pre-approved, and the lockup
provided does not fit within the creative.

IMDA Pre-Approved Solution brandmark IMDA Pre-Approved Solution brandmark
(on light background) (single colour + on light background)

IMDA Pre-Approved Solution IMDA Pre-Approved Solution
o) )
Eligible for Up to 50% Productivity Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support Solutions Grant (PSG) Support
IMDA Pre-Approved Solution brandmark IMDA Pre-Approved Solution brandmark
(on dark background) (single colour + on light background)

IMDA Pre-Approved Solution IMDA Pre-Approved Solution
o —— O or——_—_—)
Eligible for Up to 50% Productivity Eligible for Up to 50% Productivity

Solutions Grant (PSG) Support Solutions Grant (PSG) Support

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 3

Visual Identity

VISUAL IDENTITY

Note
Prioritise PANTONE colours for printing
to maintain standardised shades and

ensure colour consistency.

If PANTONE is unavailable, opt for the
nearest CMYK equivalents, bearing

in mind that variables like paper type
and printing techniques can affect the
match. Always verify the accuracy with
a PANTONE colour chip for the best

possible match.

Colour usage guide

Core Colours

Pantone Solid Coated
Pantone 526C

4-Colour Process (CMYK)

C70 M95 YOS KOO

RGB (Web-safe)
R112 G47 B138

Hex
#702F8A

Colour Gradient of Tick

Pa.ntone 185C
C00 M100 Y95 KOO

Location: 0%

Pantone Solid Coated
Pantone 185C

4-Colour Process (CMYK)

C00 M100 Y95 KOO

RGB (Web-safe)
R228 GOO B43

Hex
#E4002B

IMDA Pre-Approved Solution
e O

Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

Pantone.526C
C70 M95 Y05 KOO
Location: 65%

Black
4-Colour Process (CMYK)

C00 MO0 Y00 K100

RGB (Web-safe)
ROO GOO BOO

Hex
#00000

Pantoné 526C
C70 M95 YO5 KOO
Location: 100%

Neutral Colours (Used for black and reverse white)

White

4-Colour Process (CMYK)
C00 MO0 YO0 KOO

RGB (Web-safe)
R225 G225 B225

Hex
#FFFFFF

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 3

Visual Identity

VISUAL IDENTITY

The use of the Avenir LT typeface in IMDA's
visual identity, particularly Avenir LT Std
Heavy for the IMDA Pre-Approved Solution
brandmark and CTOaaS Digital Health Check,
ensures crisp, unambiguous visibility across

various mediums.

This typographical choice enhances brand

recognition, maintaining consistency and

readability — ensures that all communications,

from digital to print, maintain a consistent,

professional appearance.

In a case where Avenir LT Std typeface is not
available, use Montserrat as the alternative

typeface.

Typography

Avenir LT Std Black

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijkilmnopqgrstuvwxyz
1234567890

Avenir LT Std Heavy

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopgrstuvwxyz
1234567890

Avenir LT Std Medium

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdetfghijkimnopgrstuvwxyz
1234567890

Avenir LT Std Roman

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopgrstuvwxyz
1234567890

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 4

Lockup Usage

LOCKUP USAGE

Refer to Chapter 6 for more details on

minimum size for options provided on

this page.

For webpage applications, the lockup
must hyperlink back to the CTOaa$
Digital Health Check webpage.
Vendors will receive a unique UTM link
to embed within the lockup for tracking

purposes.

Important note (webpage application)

The IMDA Pre-Approved Solution lockup should only be placed on the same page

as the solution(s) that received the Pre-Approved status. Vendors are required to
embed the Urchin Tracking Module (UTM) with the Pre-Approved Solution lockup
when used on a webpage.

Example 1— Horizontal

|
Boost Efficiency ?'iHlilImn....

with Smart Tech
.-""'""L.-"" -

Common Challenges Faced by SMEs

¥ & =

Inofficinnd maraal High cparational Limied markist Difficulty in deta
oottt

o

&)
procese roach and cantome: mansgeent snd
regagETet anabpsb

Features and Benefits of Pre-Approved Solutions

Toke the CTO G

DHGITAL HEALTH CHECK

to Grow your Business

wwasgo.govsgCTOmaS

Empower your business todayl

Features and Benefits of Pre-Approved Solutions

Process Cost Marketing Tools Advanced Data

Automation Optimization Integration Analytics

wal al

IMDA Pre-Approved Solution Take the CTO
o o

Eligible for Up to S0°% Productivity DIGITAL HEALTH CHECK

Solutions Grant (PSG) Support

to Grow your Business
SECGA | [VE: =21 www.go.gov.sg/CTOaasS

Sl L R

Empower your business today!

Contact us to explore how our StreamLine Pre-Approved solutions
can revolutionize your operations,

Use the IMDA Pre-Approved Solution
lockup on dedicated pages featuring

solutions that have been Pre-Approved
by IMDA.

Example 2 — Vertical

VENDOR NAME

DIGITAL MARKETING
SERVICE IN
SINGAPORE

QUR SOLUTION

Social Media Marketing

Engquire Now

Company:
Homa:
Telephans:
B IABGH [MGINE CFTRITATION [REGH
i e
ARSI DSl
e Ermail:
- e M AT
Enguuiry

GEMNERATE MORE LEADS THAN YOU
CAN HANDLE WITH OUR SOLUTION

VENDOR NAME

DIGITAL MARKETING
SERVICE IN
SINGAPORE

OUR SOLUTION

Social Media Marketing

e e Y Contact us 1o find out more about

Take the CTD@
company

to Grow your Business
www.go.gov.eg/CTOaa%

SMES are eligible for up to 50%

Productivity Solutions Grant (PSG)

support for the adaption of Solution

A, a Pre-Approved Solution under the Telephone:
IMDA SMEs Go Digital programme.

Enquire Now

govennment grants or to request for
software demaonstration

Hame:

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 4

Lockup Usage

LOCKUP USAGE

Refer to Chapter 6 for more details on

the minimum size for options provided

on this page.

For print applications, vendors must
use the lockup with a designated QR
code area. IMDA will provide vendors
with a unique QR code to be placed in

this area.

Important note (print application)

The IMDA Pre-Approved Solution lockup should only be placed on the same page as
the solution(s) that received the Pre-Approved status. Vendors are required to insert a
QR code when the Pre-Approved Solution lockup is used on printed materials.

Example 1— Horizontal Example 2 — Vertical

R SRR

il o]

Find out more on how
you can benefit below!

i f.
o o e 5n|ut5ilc?: "IJ,FE,EQ:\ ow!

SOLUTION 1 SOLUTION 2 SOLUTION 3 Sign up for

Find out more Solution 1,2,3 now!
on how you can i

benefit below! o

Lorem ipsum dalor sit Lorem ipsum dalor sit
amet, consectetuer adipi- amet, consectetuer adipi-
scing elit, sed diam scing elit, sed diam

) 0 X ¢ vendera

@& 2 ©

SOLUTION 1 SOLUTION 2 SOLUTION 3

Use the IMDA Pre-Approved Solution lockup with a QR code

for dedicated printed materials related to solutions that have

received pre-approval from IMDA.

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 4 Lockup Usage

LOCKUP USAGE Important note

Do not mention a grant as a standalone term next to a pre-

Examples of correct vs incorrect lockup usage.

approved solution. Always introduce IMDA Pre-Approved Solution

Refer to Chapter 5 for more details on tone

and language provided on this page. brandmark or lockup together with an approved solution.

X v/

ABC Solution
(PSG)

Vendor name

Switching to ABC solution is simple. Receive up to
50% support under the grant today.

SMEs are eligible for up to 50% Productivity
Solutions Grant (PSG) support for the adoption of
ABC solution, a Pre-Approved Solution under the

IMDA SMEs Go Digital programme.

IMDA Pre-Approved Solution lockup Usage Guidelines 20



Chapter 4

Lockup Usage

LOCKUP USAGE

Examples of correct vs incorrect lockup usage.

Refer to Chapter 5 for more details on tone

and language provided on this page.

Important note

& Agency A

e
TIVE =8 coon]
7 BADA Pre-Approved Solutios
I # gt P b 1 55 Pegadunitivity
= Sodstionn dravt 58] Support

Take the CTO Gt

to Grow your Business
www.go.gov.sg/CTOaas

ABC Solution
(PSG)

Up to 98% Government fund from IMDA
pre-approved solution and SkillsFuture

Enterprise Credit!

clearly outlined in a dedicated section.

X

Do not mix non-IMDA vendors and grants with IMDA Pre-Approved Solution under
the general label of “x% government funding.” Non-IMDA offerings should be

g
N & | e

Take the CTO G

to Grow your Business
www.go.gov.sg/CTOaas

ABC Solution

SMEs are eligible for up to 50% Productivity
Solutions Grant (PSG) support for the adoption of
ABC solution, a Pre-Approved Solution under the

IMDA SMEs Go Digital programme.

e
( Vendor name |
\ J

/‘ @ Agency A .

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut lacreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorper suscipit lobortis
nisl ut aliquip ex ea commodo consequat. Duis \

autem vel eum iriure dolor in hendrerit in \

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 4

Lockup Usage

LOCKUP USAGE

Clear space around the IMDA Pre-Approved
Solution horizontal lockup should be two
times the height of the IMDA logo.

IMDA Pre-Approved Solution horizontal lockup (digital use) — clear space

Keeping clear space around the IMDA Pre-Approved Solution lockup is crucial
for preserving the brand’s distinctiveness. This clear space helps the lockup
stand out and remain recognisable.

@ IMDA Pre-Approved Solution Take the CTO

O r—————————————————()
Eligible for Up to 50% Productivity DIGITAL HEALTH CHECK
Solutions Grant (PSG) Support

v socon to Grow your Business
An initiative of I l \‘ “IR’IIE\EIIEH%%I:_II\_IIYENT WWW-gO.gOV.Sg/CToaaS

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 4

Lockup Usage

LOCKUP USAGE

The smallest size for the horizontal lockup
is set to keep it clear and recognisable.
Everyone needs to see and read the lockup

easily, printed or on a screen.

For the horizontal lockup, the minimum
size is 40px for digital use, like websites or

online ads.

This minimum size ensures the lockup
looks clear and can be easily identified at
small sizes. Follow these size guidelines
to maintain the lockup’s visibility and

effectiveness in all forms of media.

IMDA Pre-Approved Solution horizontal lockup (digital use) — minimum size

IMDA Pre-Approved Solution
e,

Eligible for Up to 50% Productivity

Solutions Grant (PSG) Support

0

Take the CTO as-a-Service,

DIGITAL HEALTH CHECK

to Grow

your Business

www.go.gov.sg/CTOaaS

o

IMDA Pre-Approved Solution

>
3
=
EA
o
3
<
o
-]
S

Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

\ A
El ENT SMEs GO DIGITAL

0

Take the CTO 5o

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

IMDA Pre-Approved Solution
(e,
Eligible for Up to 50% Productivity

O

Solutions Grant (PSG) Support

v INFOCOMM
An initiative of I l Y KE\‘,’é%,mem
AUTHORITY

SMEs GO DIGITAL

Take the CTOas-a-Service

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

IMDA Pre-Approved Solution
(e,
Eligible for Up to 50% Productivity

Solutions Grant (PSG) Support

An initiative of I I m

INFOCOMM
MEDIA
DEVELOPMENT
AUTHORITY

SMEs GO DIGITAL

Take the CTO as-a-Service

o
DIGITAL HEALTH CHECK

to Grow your Business

7

IMDA Pre-Approved Solution

°]

@ 0

An initiative of

Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

1lV

INFOCOMM
MEDIA
DEVELOPMENT
AUTHORITY

SMEs GO DIGITAL

www.go.gov.sg/CTOaa$S

Take the CTO (e=aService)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaa$S

40px

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 4

Lockup Usage

LOCKUP USAGE

As a general rule, do not adjust or alter
the lockup in any way.

The IMDA Pre-Approved Solution lockup
must maintain its form and presence. The
sizing and proportions of the lockup must
stay in proper form and not be stretched,

skewed or used in the wrong colours.

The following section describes the various
incorrect applications of the IMDA Pre-
Approved Solution lockup. The usage of such
applications exemplified in these instances

must always be avoided.

IMDA Pre-Approved Solution horizontal lockup (digital use) — common mistake to avoid

IMDA Pre-Approved Solution Take the CTO
Eligible for Up to 50% Productivity DIGITAL HEALTH CHECK
Solutions Grant (PSG) Support

to Grow your Business
www.go.gov.sg/CTOaaS

INFOCOMM

An initiative of I I m DEVELOPMENT

Do not alter the colour of the lockup.

Take the CTO Ga5erv)

DIGITAL HEALTH CHECK

IMDA Pre-Approved Solution
o 4
Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support
to Grow your Business

it Y e | CEETTIED
aniniiativoof ) 17 Gt | CORETIED www.go.gov.sg/CTOaaS

Do not skew the lockup in any way.

jution
A Pre-Appf°"ed >
WD sk P\,od\;i'w\ty
for \\'J;""‘t (PSG) SUPP
ns

glight'® ¢
\

Solutio!

2

e of
An 'm‘\t'\a'cwe o

FOCOMM
ED\{
OR!

NI
| MEDRopmENT
B
‘\ \‘ OwORTY

Do not change the orientation of lockup.

IMDA Pre-Approved Solution Take the CTO

0

Eligible for Up to 50% Productivity DIGITAL HEALTH CHECK
Solutions Grant (PSG) Support

to Grow your Business
www.go.gov.sg/CTOaaS

v INFOCOMM
Annitiative of I | ‘ ‘ D il

ELOY
AUTHOR

Do not compress/expand/distort lockup.

INIDA Pre-Approved Selution Take the CTO

- -

Eligible for Up to 50% Productivit DIGITAL HEALTH CHECK

el pomaseauk check
— to Grow your Business

An intiative of H‘:’M | www.go.gov.sg/CTOaaS

Do not add effects to the lockup.

i.e. shadows, etc

Take the CTO

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

SMEs GO DIGITAL

Do not use the lockup on backgrounds that lack

contrast. Refer to Chapter 3 for appropriate lockup

to use for dark backgrounds.

IMDA Pre-Approved Solution Take the CTO
[, O

Eligible for Up to 50% Productivity DIGITAL HEALTH CHECK

Solutions Grant (PSG) Support

to Grow your Business
www.go.gov.sg/CTOaaS

INFOCOMM

An initiative of I l m DEVELOPMENT
AUTHORITY

Do not modify the elements of the lockup.

i.e. change of typeface, symbol, etc

IMDA Pre-Approved Solution Take the CTO
[, O

Eligible for Up to 50% Productivity DIGITAL HEALTH CHECK

Solutions Grant (PSG) Support

to Grow your Business

V s
An initiative of “ sssss OPMENT
AUTHORITY

www.go.gov.sg/CTOaaS

Do not add additional elements to the lockup.

IMDA Pre- oved Solution Take the CTO

Eligible for ct DIGITAL HEALTH CHECK
Solutions Gr: P

. to Grow your Business r.‘
h— ‘ www.go.gov.sg/CTOaaS

Do not place the lockup over a busy background.

i.e. photos, patterns, etc
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Chapter 4 Lockup Usage

LOCKUP USAGE IMDA Pre-Approved Solution vertical lockup (digital use) — clear space

Clear space around the [MDA Pre-Approvea Keeping clear space around the IMDA Pre-Approved Solution lockup is crucial
Solution vertical lockup should be two times

the height of the IMDA logo. for preserving the brand’s distinctiveness. This clear space helps the lockup
stand out and remain recognisable.

¥, biEssom
I l \ ‘ DEVELOPMENT SMEs GO DIGITAL

AUTHORITY

IMDA Pre-Approved Solution

o O
Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

Take the CTO o)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS
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Chapter 4

Lockup Usage

LOCKUP USAGE IMDA Pre-Approved Solution vertical lockup (digital use) — minimum size

The smallest size for the vertical lockup
is set to keep it clear and recognisable.
Everyone needs to see and read the lockup

easily, printed or on a screen.

For the vertical lockup, the minimum size
is 113px for digital use, like websites or

online ads.

This minimum size ensures the lockup
looks clear and can be easily identified at
small sizes. Follow these size guidelines
to maintain the lockup’s visibility and

effectiveness in all forms of media.

SMEs GO DIGITAL

¥ iNEocomm
MEDIA
‘ DEVELOPMENT

AUTHORITY

IMDA Pre-Approved Solution
[, O
Eligible for Up to 50% Productivity

Solutions Grant (PSG) Support

Take the CTO GaSemien)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaa$S

113px

¥ INFocomm
MEDIA
‘ ‘ DEVELOPMENT

AUTHORITY

DEVELOPMENT
AUTHORITY

SMEs GO DIGITAL I I I :\’:E&gOMM

SMEs GO DIGITAL I I m :VI\IJEFI?&OMM

DEVELOPMENT

SMEs GO DIGITAL
AUTHORITY

IMDA Pre-Approved Solution
CEI, e or Do 2o 0% Produe ° IMDA Pre-Approved Solution
igible for Up to 50% Productivity .
Solutions Grant (PSG) Support o o @ IMDA Pre-Approved SOIutIOh
(o,

Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

O

Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

Take the CTO Geaservice)

DIGITAL HEALTH CHECK

Take the CTO Geaservice)

Take the CTOGEY
to Grow your Business DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

to Grow your Business
www.go.gov.sg/CTOaaS

www.go.gov.sg/CTOaaS
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Chapter 4

Lockup Usage

LOCKUP USAGE

As a general rule, do not adjust or alter
the lockup in any way.

The IMDA Pre-Approved Solution lockup
must maintain its form and presence. The
sizing and proportions of the lockup must
stay in proper form and not be stretched,

skewed or used in the wrong colours.

The following section describes the various

incorrect applications of the IMDA Pre-

Approved Solution lockup. The usage of such

applications exemplified in these instances

must always be avoided.

\ AVl
MEDIA
‘ ‘ DEVELOPMENT

IMDA Pre-Approved Solution
Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

SMEs GO DIGITAL

AUTHORITY

Take the CTO GeasService)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaa$S

Do not alter the colour of the lockup.

Do not skew the lockup in any way.

IMDA Pre-Approved Solution
Eligible for Up to 50% Productivity
soRia S PSS

Take the CTO G==Se=rvice,

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaasS

Do not compress/expand/

distort lockup.

INFOCOMM

w SMES GO DIGITAL

INIRA, Pre;Agproved Selution

o - O
- -
Eligible for Up to 50%. Productivit
saftars (P%uf@""

Take the CTO (zaService)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

Do not add effects to the

lockup. i.e. shadows, etc

IMDA Pre-Approved Solution vertical lockup (digital use) — common mistake to avoid

\ AVl
MEDIA
‘ ‘ DEVELOPMENT

AUTHORITY

IMDA Pre-Approved Solution
o o
Eligible for Up to 50% Productivity

Solutions Grant (PSG) Support

SMEs GO DIGITAL

Take the CTO Gzsemim

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

Do not modify the elements of the lockup.

i.e. change of typeface, symbol, etc

\ AVl

MEDIA

‘ ‘ DEVELOPMENT
AUTHORITY

SMEs GO DIGITAL

IMDA Pre-Approved Solution
(e, O
Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support
Take the CTO

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

O

Do not add additional

elements to the lockup.
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Chapter 4 Lockup Usage

LOCKUP USAGE IMDA Pre-Approved Solution vertical lockup (digital use) — common mistake to avoid (con’t)

SMEs GO DIGITAL SMEs GO DIGITAL

</ k d‘ i Eligible for U

Solutions Gra

Take the CTO GzSemn) Take the CTO G=Seve)

DIGITAL HEALTH CHECK DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

to Grow your Business
www.go.gov.sg/CTOaaS

Do not change the orientation of lockup. Do not use the lockup on Do not place the lockup over a busy

backgrounds that lack contrast. Refer background. i.e. photos, patterns, etc
to Chapter 3 for appropriate lockup

to use for dark backgrounds.
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Chapter 4

Lockup Usage

LOCKUP USAGE

Clear space around the IMDA Pre-Approved
Solution horizontal lockup should be two
times the height of the IMDA logo.

IMDA Pre-Approved Solution horizontal lockup with QR code (print use) — clear space

Keeping clear space around the IMDA Pre-Approved Solution lockup is crucial
for preserving the brand’s distinctiveness. This clear space helps the lockup
stand out and remain recognisable.

@ IMDA Pre-Approved Solution LELGR TS CTO
o

O
Eligible for Up to 50% Productivity " Py DIGITAL HEALTH CHECK
Solutions Grant (PSG) Support 60.ovsg

Sample/for to Grow your Business
V, meoia reference onl
An initiative of I l Vi 2 Y www.go.gov.sg/CTOaaS

AUTHORITY
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Chapter 4

Lockup Usage

LOCKUP USAGE

The smallest size for the horizontal lockup
is set to keep it clear and recognisable.
Everyone needs to see and read the lockup

easily, printed or on a screen.

For the horizontal lockup, the minimum size
is 25mm for anything printed, like posters

or brochures.

This minimum size ensures the lockup
looks clear and can be easily identified at
small sizes. Follow these size guidelines
to maintain the lockup’s visibility and

effectiveness in all forms of media.

IMDA Pre-Approved Solution horizontal lockup with QR code (print use) — minimum size

IMDA Pre-Approved Solution Take the CTO
e, 0 ",

Eligible for Up to 50% Productivity - ; ¢ DIGITAL HEALTH CHECK

Solutions Grant (PSG) Support & -

INFOCOMM
An initiative of I l l‘ N OPMENT | SMEs GO DIGITAL
nnnnnnnn

Sample/for to Grow your Business
reference only v ww.go.gov.sg/CTOaa$S

0

IMDA Pre-Approved Solution Take the CTO"s'a's"*""ice
[,

Eligible for Up to 50% Productivity ] - ! DIGITAL HEALTH CHECK

Solutions Grant (PSG) Support o -

MM
An initiative of I l ‘ ‘ DEVELOPMENT

TTTTTTTTT

Sample/for to Grow your Business
| telioaeTan’y www.go.gov.sg/CTOaaS

IMDA Pre-Approved Solution Take the CTO
o ] "

Eligible for Up to 50% Productivity ] - - DIGITAL HEALTH CHECK

Solutions Grant (PSG) Support b o=

v INFOCOMM
An initiative of I l \d DEVELOPMENT
AUTHORITY

Sample/for to Grow your Business
reference only |\ \yw.go.gov.sg/CTOaaS

°J

@ IMDA Pre-Approved Solution Take the CTO
(e,

Eligible for Up to 50% Productivity

q F ! DIGITAL HEALTH CHECK
Solutions Grant (PSG) Support B s

Y inrocomm
An initiative of I I ‘ ‘ DEVELOPMENT

Sample/for to Grow your Business
fefetenceonty www.go.gov.sg/CTOaa$S

AUTHORITY

@ o

An initiative of

IMDA Pre-Approved Solution Take the CTO
Eligible for Up to 50% Productivity ° .'i" ‘
Solutions Grant (PSG) Support

Sampl to Grow your Business
1IVE . reference only \\\ww.go.gov.sg/CTOaa$S

25mm
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Chapter 4

Lockup Usage

LOCKUP USAGE

As a general rule, do not adjust or alter
the lockup in any way.

The IMDA Pre-Approved Solution lockup

must maintain its form and presence. The
sizing and proportions of the lockup must
stay in proper form and not be stretched,

skewed or used in the wrong colours.

The following section describes the various
incorrect applications of the IMDA Pre-
Approved Solution lockup. The usage of such
applications exemplified in these instances

must always be avoided.

IMDA Pre-Approved Solution horizontal lockup with QR code (print use) —

common mistake to avoid

IMDA Pre-Approved Solution E Take the CTO i
Eligible for Up to 50% Productivity - ’ | DIGITAL HEALTH CHECK
Solutions Grant (PSG) Support - o a

Sample/for to Grow your Business
aninicinveof | [\ S | reference only [ \y\w.g0.gov.sg/CTOaas

nnnnnnnnn

Do not alter the colour of the lockup.

IMDA Pre-Approved Solution E y E Take the CTOGs=5= e
o o - fat
Eligible for Up to 50% Productivity g5 = DIGITAL HEALTH CHECK
Solutions Grant (PSG) Support af

o
| Sample/for to Grow your Business
INFOCOMM /
An initiative of I I 1 7 omen / [referenceonly | ., go.gov.sg/CTOaaS

Do not skew the lockup in any way.

Do not change the orientation of lockup.

IMDA Pre-Approved Solution E' u E Take the CTO REESENch
o-—0 .._._l]. 3
Eligible for Up to 50% Productivity ' f ‘ o DIGITAL HEALTH CHECK
Bl

Solutions Grant (PSG) Support

Sample/for to Grow your Business
e | | I‘ - | reerence oy, g0.govsg/CTORRS

wwwww

mmmmmm

Do not compress/expand/distort lockup.

IMDA Pre-Approved Solution Take the CTO Gs=Service
o ) 2 b

Eligible for Up to 50% Productivity - ; ] DIGITAL HEALTH CHECK

Solutions Grant (PSG) Support 3

to Grow your Business
J— V, besa
An initiative of l l \/ Eittopuerr www.go.gov.sg/CTOaaS

Do not add effects to the lockup.

i.e. shadows, etc

Take the CTo as-a-Service,

. |. ] DIGITAL HEALTH CHECK

Sample/for to Grow your Business

SMESs GO DIGITAL reference only

www.go.gov.sg/CTOaaS

Do not use the lockup on backgrounds that lack

contrast. Refer to Chapter 3 for appropriate lockup

to use for dark backgrounds.

-
IMDA Pre-Approved Solution E Takethe CTO J
o o 2 b
Eligible for Up to 50% Productivity ol =* DIGITAL HEALTH CHECK
Solutions Grant (PSG) Support 3 )

L1 Y
Sample/for to Grow your Business
An initiative of l l Ve reference only www.go.gov.sg/CTOaaS
“ AUTHORITY ’

Do not modify the elements of the lockup.

i.e. change of typeface, symbol, etc

IMDA Pre-Approved Solution Take the CTO i
o o b

Eligible for Up to 50% Productivity C u' DIGITAL HEALTH CHECK

Solutions Grant (PSG) Support

Sample/for to Grow your Business
INFOCOMM
An initiative of l l m - | teferencetonly www.go.gov.sg/CTOaaS

Do not add additional elements to the lockup.

Take the CTO

DIGITAL HEALTH CHECK

Sample/for to Grow your Business “

SMESs GO DIGITAL ' reference‘only www.go.gov.sg/CTOaaS

Do not place the lockup over a busy background.

i.e. photos, patterns, etc
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Chapter 4 Lockup Usage

LOCKUP USAGE IMDA Pre-Approved Solution vertical lockup with QR code (print use) — clear space
Clear space around the [MDA Pre-Approvec Keeping clear space around the IMDA Pre-Approved Solution lockup is crucial
Solution horizontal lockup should be two . o . .

times the height of the IMDA logo. for preserving the brand’s distinctiveness. This clear space helps the lockup

stand out and remain recognisable.

v INFOCOMM
I l k LIRSS i <\iEs GO DIGITAL

AUTHORITY

IMDA Pre-Approved Solution

o O
Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

Take the CTO Gamewin)

DIGITAL HEALTH CHECK

Sample/for to Grow your Business
reference only www.go.gov.sg/CTOaa$S
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Chapter 4

Lockup Usage

LOCKUP USAGE

The smallest size for the vertical lockup
is set to keep it clear and recognisable.
Everyone needs to see and read the lockup

easily, printed or on a screen.

For the vertical lockup, the minimum size is
40mm for anything printed, like posters or

brochures.

This minimum size ensures the lockup
looks clear and can be easily identified at
small sizes. Follow these size guidelines
to maintain the lockup’s visibility and

effectiveness in all forms of media.

IMDA Pre-Approved Solution vertical lockup with QR code (print use)— minimum size

DEVELOPMENT
AUTHORITY

v INFOCOMM
‘ MEDIA

SMEs GO DIGITAL

O

IMDA Pre-Approved Solution
o
Eligible for Up to 50% Productivity

Solutions Grant (PSG) Support

60 govsg
Sample/for
reference only

Take the CTO s

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

40mm

¥ INFocomm

MEDIA

‘ ‘ DEVELOPMENT
AUTHORITY

SMEs GO DIGITAL

O

Sample/for
reference only

IMDA Pre-Approved Solution
o
Eligible for Up to 50% Productivity

Solutions Grant (PSG) Support

Take the CTO Geaservice)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaa$S

Ve
I l \ ‘ DEVELOPMENT | SMEs GO DIGITAL

AUTHORITY

IMDA Pre-Approved Solution
o O

Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

Take the CTO (ezaservice)

DIGITAL HEALTH CHECK

Sample/for to Grow your Business
reference only www.go.gov.sg/CTOaa$S

IMDA Pre-Approved Solution lockup Usage Guidelines

33



Chapter 4

Lockup Usage

LOCKUP USAGE

As a general rule, do not adjust or alter
the lockup in any way.

The IMDA Pre-Approved Solution lockup
must maintain its form and presence. The
sizing and proportions of the lockup must
stay in proper form and not be stretched,

skewed or used in the wrong colours.

The following section describes the various
incorrect applications of the IMDA Pre-

Approved Solution lockup. The usage of such

applications exemplified in these instances
must always be avoided.

IMDA Pre-Approved Solution vertical lockup (print use) — common mistake to avoid

\ Al

MEDIA

‘ ‘ DEVELOPMENT
AUTHORITY

SMEs GO DIGITAL

IMDA Pre-Approved Solution
Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

Take the CTO GEi

o =
Sample/for

reference only

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

Do not alter the colour of the lockup.

|
117 5o /
AUTHORITY
IMDA Pre-Approved Solution
.
E//_q/‘b/e for Up to 50% FProductivity
Solutions Grant (PS5G) Support

7ake the C 7- 0 as-a-Service,

[

iy DIGITAL HEALTH CHECK

”;ef.s'am,o/e//or Zo Grow your Business
erence only Wwnww.go.gov.sg, C70255

Do not skew the lockup in any way.

reference only

www.go.gov.sg/CTOaasS

Do not compress/expand/

distort lockup.

INFOCOMM

W
rre.,, 1 o NIRA FreARRroved Sglution
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E

.
ligible for Up to 50% Productivity
Soldtions Grant (PSG) Support

Take the CTO GaSeri

\
il g N DIGITAL HEALTH CHECK
D sonis

Sample/for to Grow your Business
reference only

www.go.gov.sg/CTOaaS

Do not add effects to the

lockup. i.e. shadows, etc

Y NFocomm
MEDIA
‘ ‘ DEVELOPMENT

AUTHORITY

SMES GO DIGITAL

IMDA Pre-Approved Solution

O O
Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

Take the CTO Easemien)

Bimie
Sample/for

DIGITAL HEALTH CHECK

to Grow your Business

referenceonly  \www.go.gov.sg/CTOaa$S

Do not modify the elements of the lockup.

i.e. change of typeface, symbol, etc

Y NFocomm
MEDIA
‘ ‘ DEVELOPMENT

AUTHORITY
IMDA Pre-Approved Solution
(e, O
Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

Take the CTO GaSeri

DIGITAL HEALTH CHECK

SMES GO DIGITAL

Sample/for to Grow your Business
reference only www.go.gov.sg/CTOaaS

Do not add additional

elements to the lockup.
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Chapter 4 Lockup Usage

LOCKUP USAGE IMDA Pre-Approved Solution vertical lockup (print use) — common mistake to

avoid (con't)

iﬂ

SMEs GO DIGITAL
B

I d Eligible for
Solutions G

SMEs GO DIGITAL

Take the CTO GezService)

DIGITAL HEALTH CHECK

Sample/for to Grow your Business
reference only www.go.gov.sg/CTOaaS

Take the CTO GezService)

= ¢ DIGITAL HEALTH CHECK
m -

Sample/for to Grow your Business
reference only www.go.gov.sg/CTOaaS

Do not change the orientation of lockup. Do not use the lockup on Do not place the lockup over a busy

backgrounds that lack contrast. Refer background. i.e. photos, patterns, etc

to Chapter 3 for appropriate lockup

to use for dark backgrounds.
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Chapter 4

Lockup Usage

LOCKUP USAGE

Clear space around the IMDA Pre-Approved
Solution brandmark should be two times the
height of the IMDA logo.

IMDA Pre-Approved Solution brandmark — clear space

Keeping clear space around the IMDA Pre-Approved Solution brandmark is
crucial for preserving the brand’s distinctiveness. This clear space helps the

brandmark stand out and remain recognisable.

Brandmark to be used only in the event that the lockup provided does

not fit within the creative.

IMDA Pre-Approved Solution
O o @

Eligible for Up to 50% Productivity
olutions Grant (P opor
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Chapter 4 IMDA Pre-Approved Solution lockup

LOCKUP USAGE IMDA Pre-Approved Solution brandmark — important note

If a static artboard or section contains both approved and non-approved solutions,

Refer to Chapter 6 for more details on

n:nimum size for options provided in the separation must be made obvious. Use only the IMDA Pre-Approved Solution
this page.

brandmark.

Example 2

Smart software for busy SME,
powered by award-winning &

personalised service specialist

- 1 > LN * 1!
a £ T f
1
MDA Pre-Approved Solution vy
o IS :
Eligilo far Up 1o 50% Productivity -
Folutigns Grant (FRI) fuppart i 2 d

Digital Marketing Software

and provide -:.il:".E"‘. SErVICe .

Singapore Government Grants

wvernment grants are pivatal far SME growth, providing financial support and |M DA Pre-ApprOVGd

ncentives for innovation and manpower developrment. These grants enable SMEs 1o
improve productivity, prefitability, and sustainability, ensuring their competitiveness in a S | o b d k
dynanmi narmy. SMES should utilize these resources to transform their operations O Utlon randmar

and contribute to econoamic vitality
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Chapter 5

Tone and Language (for Promotion)

TONE AND LANGUAGE
(FOR PROMOTION)

Precise language is crucial in branding.
It conveys the grant message clearly and
professionally, ensuring understanding

and compliance.

This page highlights the importance of
using correct language for conveying

clear, consistent messages to SMEs.

By following these prescriptive language
rules, we ensure that the brand’s
message is professional and accessible,
particularly to SMEs who rely on this
information for making informed

decisions about solutions adoption.

Language

Using phrases like ‘Up to XX%' ensures

clarity in messaging, avoiding over-promises.

SMEs are eligible for up to 50%
Productivity Solutions Grant (PSG) support
for the adoption of <solution name>, a
Pre-Approved Solution under the IMDA
SMEs Go Digital programme.

When grant support percentages are mentioned in any public-
facing copy, including website titles and meta descriptions, it's
mandatory to use the phrase ‘Up to XX%.'

This wording is crucial because it sets realistic expectations.
For instance, saying ‘Up to 50% of Grant Support’ is more
accurate than just ‘50% Grant Support,’ which could mislead

or misinform.

The IMDA Pre-Approved Solution write-up must be used

exactly as provided.

It provides a clear, concise description of the grant support
available to SMEs, ensuring that the information is consistently

communicated across all platforms.

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 5

Tone and Language (for Promotion)

TONE AND LANGUAGE
(FOR PROMOTION)

Using precise language is crucial to
maintain the brand’s integrity and
prevent misinformation. Careful choice of
words ensures that SMEs receive a clear
and correct understanding of the brand’s

initiatives.

Correct language use in public
communications is key to preserving
brand trust. Phrases like “up to 50%
funding” or “supported by IMDA
SMEs Go Digital” can mislead, causing
misunderstandings about the grant

support.

It's important to avoid exaggerations or
ambiguous terms that may misrepresent
the grant’s nature or the role of

endorsing organisations.

Common mistakes to avoid

Vendors should avoid phrases that exaggerate or ambiguously describe the grant
support to maintain clarity and honesty. Phrases such as “up to XX% oft”, “endorsed
by”, or “sponsored by"” can create false expectations or imply a level of support that

may not align with reality.

Incorrect Phrases

Up to XX%...

e Up to XX% funding...

* Up to XX% off

* Up to XX% discount

* Up to XX% reduction

* Up to XX% savings

* Up to XX% less...

* Up to XX% slashed rates
* Up to XX% price cuts

...by IMDA SMEs Go Digital

* Supported by IMDA SMEs Go Digital
e Endorsed by...

* Sponsored by:

* Promoted by:

e Backed by:

e With assistance from

* In collaboration with

* |n partnership with

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 5 Tone and Language (for Promotion)

TONE AND LANGUAGE
(FOR PROMOTION)

Common mistakes to avoid

Ensure clear distinction between IMDA 1 Inclusion Write-up 2
Pre-Approved solutions and and other The words and phrasing portray an incorrect T T T—
solutions that have not been pre- representation of the grant, which may cause irass Rdrced Hatmi

Algorithms in Action

approved, ideally by separating them SMEs to misinterpret the grant support.

e I T B 3 0 T ey
o A

into distinct boxes. Phrases to avoid:

oA ining b Secks wpgen

up to 50%...

e Up to 50% funding...

* Up to 50% off

* Up to 50% discount

* Up to 50% reduction

* Up to 50% savings

* Upto 50% less...

* Up to 50% slashed rates
* Up to 50% price cuts

3 Body Copy
..by IMDA SMEs Go Digital

e Supported by IMDA SMEs Go Digital
e Endorsed by...

* Sponsored by:

e Promoted by:

e Backed by:

e With assistance from

® |n collaboration with

* In partnership with

IMDA Pre-Approved
Solution lockup

The IMDA Pre-Approved Solution lockup should

not be placed on a generic page that fails to
mention the pre-approved solution (e.g., a

landing page with only basic information about

the vendor, an about us page, etc.)

Features and benefits of Pre-Approved Solutions

Wwithin this dynoarmiks Bramasesk of digital ivelution, thie INSacorrm Madia Devsioproant Authoritg's (D) el Go
Digital Programme smanges o8 o beacon of progoess for Bmoll and Medism Enterprises (5MEs), offering them up to
E0%, discourt rot just Tos iopting Pre- AR ceid digital solutions but alio encoureging them b embeoce o Broode
technological landecope, This initiotive sxtends beryord linansial oid, unging SMEs 1o explons odvances digital realma
Inciuding Artilichal intelligence (A1), Mochine Learning (ML), Big Dot anaiytics, Blockohain technology, and the inbemet
ol Things (kaT], all aimaed of anhancing oparotional alficiinsies, ot Mgty and CuItomaT anRgaoemanL

Furthonmone, the programme advocates for the integration of scalable ciowd computing infrostructunes ond robust
cybpraEcurily measurts 10 supRen ogile @gital senvice depityment and nbunt Gata proliction, Cxieniially, o aia
SMES Go Digital Progromme |5 designed fo not only peovicke SMES with the necessary tools for digitol tronsfommation but
alss 1o aster on snwironsent of continucus innowation, anabling tham 1o redeling thed morket prasence. sharpen thel
compalitiee edge. and make signilicant comritiations e the burgesning digital sconemy, ofl while novigating through
o complax ooy of high-tech sciutions far beyond tha scope of Pro-Approved dighal solutions.

IMDA Pre-Approved Solution Take the CTQ@
[+ o

Eligibsle for Up 1 SO% Productivity DIGITAL HEALTH CHECK

Selutiona Grant [(PSG] Support

uuuuu to Grow your Business

Ha
el L | [V www.go.gov.sg/CTOaas

Submit your information, download our
guide, and schedule a consultation

arn mone at: Mips: [ [wewimdo.govasg how-we—oen-eplsmes-go--dig ol pre-oppreval-ol- k- vendors- seiutions

Cyberduardion FACH Comoct uk Termd of uge

Adding features and benefits
unrelated to IMDA Pre-Approved
Solution.

Long paragraphs filled with technical
jargon that are hard to understand
for the average reader.
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Chapter 6 Digital Application

DIGITAL APPLICATION Website solution page

* |t is recommended that the horizontal lockup occupies 100% of the view port width if possible (for both
desktop and mobile viewing) and should not be smaller than 1170 pixels in width.

* Use full-colour lockup and follow the clearance space specified in Chapter 4 lockup usage.

* For webpage applications, the lockup must hyperlink back to the CTOaa$S Digital Health Check webpage.
Vendors will receive a unique UTM link to embed within the lockup for tracking purposes.

Example 1A

Vendors must use the IMDA Pre-Approved
Solution lockup on web pages detailing
solutions pre-approved by IMDA.

@ Vendor name Service Contact

Proper lockup application in digital formats
is crucial for maintaining a consistent and
professional IMDA brand presence online,

aiding clear communication with SMEs. ABC

@ IMDA Pre-Approved Solution LELCR T CTO
o o

Eligible for U 50% Productivi

S;ﬂ]ti:nsﬂtr":far:bttTF'SG} Sur:p::t’lwlty b oo o bl 301 pX

MMMMMM " to Grow your Business
pomivet J i S | www.go.gov.sg/CTOaaS

1170px
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Chapter 6 Digital Application

DIGITAL APPLICATION Website solution page

* In scenarios where the webpage background is intricate or busy, implementing a solid colour block behind
the lockup is advisable to preserve its readability, as demonstrated in example below.

Example 1B

Vendors must use the IMDA Pre-Approved

Solution lockup on web pages detailing @ Vendor name

solutions pre-approved by IMDA.

Proper lockup application in digital formats

ABC Solution

Vendor name is a pre-qualified PSG grant vendor for
enterprise accounting solution ABC.

is crucial for maintaining a consistent and

professional IMDA brand presence online,

For the purchase of ABC solution, SMESs are eligible for up to

1A 1 H 1 50% Productivity Solutions Grant (PSG) support for the
aldlng Clear Communlcatlon Wlth SMES adoption of IMDA Pre-Approved Solution under the IMDA

SMEs Go Digital programme to defray the qualifying costs.

/

@006

IMDA Pre-Approved Solution Take the CTO

—_
Eligible for Up to 50% Productivity DIGITAL HEALTH CHECK P 41 6PX
Solutions Grant (PSG) Support /

to Grow your Business
www.go.gov.sg/CTOaaS

An initiative of

1170px
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Digital Application

DIGITAL APPLICATION

Example 2

Vendors must use the IMDA Pre-Approved
Solution lockup on web pages detailing

solutions pre-approved by IMDA.

Proper lockup application in digital formats
is crucial for maintaining a consistent and
professional IMDA brand presence online,

aiding clear communication with SMEs.

Website solution page

* For websites built on two-columns, the horizontal lockup must occupy 30-40% of the view port height
(for both desktop and mobile viewing) and should not be smaller than 800 pixels in width.

* Use full-colour lockup and follow the clearance space specified in Chapter 4 lockup usage.

7
/

[ 4

HOME

/

SMEs are eligible for up to 50%
Productivity Solutions Grant
(PSG) support for the adoption of
<solution name>, a Pre-Approved
Solution under the IMDA SMEs Go
Digital programme.

Bring your brand online with a professionally
designed eCommerce website and Future-proof

your business today,

Reserve your slot now

Take the CTOGE

BADA, Pre-Approved Solution
Elyisbe foe Up b 5O Pristhorciiviny DIGITAL HEALTH CHECK
Sphuaana Grask [PEG Tappan

St to Grow your Business
smnmat ||} i | D wwv.go.gov.sg/CTOeas

SERVICES

CONTACT | Q search

Am | eligible for the PSG grant?

o Is my business registered and operating
in Singapare?

° Does my business have at least 30%
Singapore shareholding?

206px
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Digital Application

DIGITAL APPLICATION

Example 3A

Vendors must use the IMDA Pre-Approved
Solution lockup on web pages detailing
solutions pre-approved by IMDA.

Proper lockup application in digital formats
is crucial for maintaining a consistent and
professional IMDA brand presence online,

aiding clear communication with SMEs.

VENDOR NAME

Website solution page

DIGITAL MARKETING

SERVICE IN
SINGAPORE

We help companies x their sales

online th d digital
marketing s 25

OUR SOLUTION

Social Meédia Marketing

o
I l L‘ CEVELGFRAENT | SMIES GO DIGITAL

ALUTHOETY

IMDA Pre-Approved Solution
L=, o
Eligible for Up te 50% Productivity

Solutions Grant (PSG) Support

Take the CTO GaSemicn

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

SMEs are eligible for up to 50%
Productivity Solutions Grant (PSG)
sunnort for the adontion of Solution

Enquire Now

Contact us to find out more about
government grants or to request for
software demonstration.

Company:

Name:

600px

® For two-column websites with columns under 50%, use the vertical lock-up, ensuring it extends according to
the column’s width and should not be smaller than 600 pixels in width.

® Use full-colour lockup and follow the clearance space specified in Chapter 4 lockup usage.

857px
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Digital Application

DIGITAL APPLICATION

Example 3B

Vendors must use the IMDA Pre-Approved
Solution lockup on web pages detailing

solutions pre-approved by IMDA.

Proper lockup application in digital formats
is crucial for maintaining a consistent and
professional IMDA brand presence online,

aiding clear communication with SMEs.

Website solution page

* In scenarios where the webpage background is intricate or busy, implementing a solid colour block behind
the lockup is advisable to preserve its readability, as demonstrated in example below.

VENDOR NAME

S |

Take the CTO Gt

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sa/CTOaas

SMEs are eligible for up to 50%
Productivity Solutions Grant (PSG)
sunport for the adootion of Solution:

600px

DIGITAL MARKETING
SERVICEIN
SINGAPORE

We help companies 2x, 3x their sales
online through customised digital
marketing services.

OUR SOLUTION
Social Media Marketing

Enquire Now

Contact us to find cut more about
government grants or to request for
software demonstration.

Company:

857px
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DIGITAL APPLICATION

Example 4

Vendors should clearly differentiate
solutions that have been pre-approved by

IMDA and non-pre-approved solutions.

Proper lockup application in digital formats
is crucial for maintaining a consistent and
professional IMDA brand presence online,

aiding clear communication with SMEs.

Website solutions page

* The IMDA Pre-Approved Solution brandmark should be used for highlighting officially endorsed solutions.

® vendor name

Smart software for busy SME,
powered by award-winning &

personalised service specialist

Singapore Government Grants

Covernment grants are pivotal for SME growth, providing financial support and
incentives for innovation and manpower development. These grants enable SMEs 1o

dynamic economy. SMEs should utilize these resources to transform their operations
and contribute 1o economic vitality.

Career Conversion Programme Online Reputation Management Energy Efficient Grant

InvoiceNow Grants Digital Marketing Software Senior Worker Early Adopter
Grant and Part-Time
Re-Employment Grant

ABOUT US SERVICES CONTACT US

MDA Pre-Approved Solution L 98
Eligibla for Up ta S0% Prodisctivity o 7 P pX
Solutions Grant (P50] Support b -

Digital Marketing Software

improve productivity, profitability, and sustainability, ensuring their competitiveness in a

275px

IMDA Pre-Approved
Solution brandmark
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DIGITAL APPLICATION

Proper lockup application in digital formats
is crucial for maintaining a consistent and
professional IMDA brand presence online,

aiding clear communication with SMEs.

For digital applications, lockup must
hyperlink back to the CTOaaS Digital Health
Check page. Vendors will receive a unique
UTM (Urchin Tracking Module) link to embed

with the lockup for tracking purposes.

Email direct mailer

SMEs are eligible for up to 50%
Productivity Solutions Grant
(PSG) support for the adoption of
<solution name>, a Pre-Approved
Solution under the IMDA SMEs
Go Digital programme.

IMDA Pre-Approved Solutlen Take the CTG
o =1

Eligilahir bor Up 1o 500 Productivity DIGITAL HEALTH CHECK

Salutices Grant (PEG) Suppart

P to Grow your Business
aniwaweot | | 1) S | ORI www.go.gov.sg/CTOaas

Lorem ipsum dolor sit

olor sit amet, consecietuer
d diam nonumimy nibh eulsmod
dolare magna aliquam arat
at. Uit wisi eném ad minim venlam, quis
nostrud e

Click 1o find out more

You are receiving this because you are a Vendor name subscriber and have registered your
email with Vendor name. To ensure that you continue receiving our emails in your inbox, please
add Vendorname@sg to your address book or safe sender list.

0 @ o &vendorname B vendor name Vendormname.sg

Elevate your E-Commerce
Business with StreamLine

DOGITAL HEALTH CHECK

te Grow your Business
wearw. go.gon.sgC TO0as

d tncidunt u

gna

You are receiving this because you are a Vendor A subscriber and have registered your email with
Vendor name. To ensure that you continue receiving our emails in your inbox, please add VendorfAlisg
to your address book or safe sender list.

Far any enquiries, please contact us at VendorA@support.sg '-____""“r'd‘" A ___.:

CyberGuardian Solution:
Ensuring Digital Safety

Our mission is to ensure digital safety for all, making it not
just a necassity but a fundamental right. Embrace a secure
digital future with CyberGuardian, a cybersecurity solution,
where your peace of mind is our paramount concern,

[TE.T ) A — g Tekco the cTﬂfﬂﬂ.
te Grow your Business
wearn. o o8/ CTO0aS

Click to find cut roore

You are receiving this becouse you are a Vendor B subscriber and have registered your email with Vendor
Home. To ensure that you continue receiving our emails in your inbox, please add VendorB@sg to your
oddress book or safe sender list.

For ony enguiries, please contact us ot VendorB@support.sg
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DIGITAL APPLICATION

Follow the recommendations for IMDA
Pre-Approved Solution lockup placement,
this ensures consistency across all

communications.

For digital applications, lockup must
hyperlink back to the CTOaaS Digital Health
Check page. Vendors will receive a unique
UTM (Urchin Tracking Module) link to embed

with the lockup for tracking purposes.

Social media ads

Vendor A provides Streamline, a solution
that promotes e-commerce productivity,
customer engagement, and revenue,
allowing businesses to meet their digital
objectives with simplicity and perfection.

DHGITAL HEALTH CHECK

to Grow your Business
wwwgo.gov.eg/CTOaaS

CyberGuardian Solution:
Ensuring Digital Safety

Frame 1

Take the CTOG=Seniy

DIGITAL HEALTH CHECK

to Grow your Business

www.go.gov.sg/CTOaas

Elevate your
E-Commerce Business
with StreamlLine

Drop us a DM to

find out more about

the solution!

Our mission is to ensure digital
safety for all, making it not just a
necessity but a fundamental right.
Embrace a secure digital future with
CyberGuardian, a cybersecurity
solution, where your peace of mind
is our paramount concern.

glq.,

Secure
Futures,

"y o

Threats

Find out
more about the
solution today!

( VendorA )

L3
X .

Vendor B

VendorBE@sg

I
4
i

\

|:I‘I
5
\
\

L

/.

\
!
7l
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DIGITAL APPLICATION

Follow the recommendations for IMDA
Pre-Approved Solution lockup placement,
this ensures consistency across all

communications.

For digital applications, lockup must
hyperlink back to the CTOaaS Digital Health
Check page. Vendors will receive a unique
UTM (Urchin Tracking Module) link to embed

with the lockup for tracking purposes.

Banner ads

CyberGuardian Solution:
Ensuring Digital Safety

Our mission is to ensure digital safety for all,
making it not just a necessity but a fundamental
right. Embrace a secure digital future with
CyberGuardian, a cybersecurity solution, where
your peace of mind is our paramount concern.

Click to find out more

IMDA Pre-Approved Solution Take the CTO (eexervies),
[+ O

Eligible for Up to 50% Productivity DIGITAL HEALTH CHECK

Soluticns Grant (F3G) Support

- to Grow your Business
SO T | IV == www.go.gov.sg/CTOza5

-~

/

Elevate your (Vendor &)
E-Commerce Business
with StreamLine

Vendor A provides Streamline, a solution that promotes
e-commerce productivity, customer engagement, and
revenue, allowing businesses to meet their digital
objectives with simplicity and perfection.

Click to find out more

IMDA Pre-Approved Solution Take the CTO (GeeServies)

e e e Y
Eligible for Up to 50% Productivity DIGITAL HEALTH CHECK
Saluticns Grant (F3G) Support

i to Grow your Business
ST § IV es co ora www.go.gov.sg/CTOaaS
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DIGITAL APPLICATION

Follow the recommendations for
IMDA Pre-Approved Solution lockup
placement, this ensures consistency

across all communications.

Banner ads

ABC
Solution

Click to find out more

1IVE =gl

IMDA Pre-Approved Salution
Eligildle foe Up vo 309 Prodectivity
Sodsticrs Grast, [PS) Sippect

Take the CTC!

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaas

= .

\

ABC
Solution

lick to fin more

i i
( Vendor A )

TIVE =R co v

IMDA Pre-Approved Selution
Fhgeble ‘oo Lip ta 50% Productivey
Soiutions Grav! [FS0) Suppon

Take the CTOGeaSeniz)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTCOaas

ABC
SOLUTION

Click to find out more

N e | oD

MDA Pre-Approved Soluation

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaas

ABC
Solution

Click to find out more

I I L'l ?vﬁir"'“ I :un-:am"ru

m IMDA Pre-Approved Sehutbon
<=4 igibbe for Up 10 50% Productivity

s Sahutions Geat (PEO) Support

Take the CTOGER)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaas
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DIGITAL APPLICATION

Follow the recommendations for
IMDA Pre-Approved Solution lockup
placement, this ensures consistency

across all communications.

Banner ads

ABC
SOLUTION

Take the CTO Grasenicey

DIGITAL HEALTH CHECK

¥ sesiion to Grow your Business
anmaeot |\ Eoper www.go.gov.sg/CTOaaS

IMDA Pre-Approved Solution
—_—
Eligible for Up to 50% Productivity

Solutions Grant (PSG) Support

IMDA Pre-Approved Solution

o ]
Eligible for Up to 50% Productivity
Solutions Grant (P5G) Support

MEOCOMM

aninaiveof | |\ e | CIEEETE

HORITY

Take the CTO (easService)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

CyberGuardian Solution:

Elevate your
E-Commerce/Business
with StreamlLine

IMDA Pre-Approved Solution

o 0
Eligible for Up to 50% Productivity
Solutions Grant (P5SG) Suppert

INFOCOMM

anintiaveof | | V) e | COTEETED

Take the CTO Geaservice)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

Ensuring Digital Safety

- f

Take the CTO Grasenicey

DIGITAL HEALTH CHECK

to Grow your Business

IMDA Pre-Approved Solution
-
Eligible for Up to 50% Productivity

Solutions Grant [P5G) Support

W FOCOM M

Siial T MEDIA
An initiative of I I L‘ DeVeLomENT www'go'gov,sgfc-roaas

CyberGuardian Solution:
Ensuring Digital Safety

IMDA Pre-Approved Solution lockup Usage Guidelines

53



Chapter 6

Digital Application

DIGITAL APPLICATION

Follow the recommendations for
IMDA Pre-Approved Solution lockup
placement, this ensures consistency

across all communications.

Banner ads

Streamline

StreamLine is an innovative
platform that boosts
e-commerce efficiency.

Vendor A

Take the CTO

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

IMDA Pre-Approved Solution
L o
Eligible for Up to 50% Productivity

Solutions Grant (PSG) Support

An initiative of DEVELOPMENT

IMDA Pre-Approved Solution

o O
Eligible for Up to 50% Productivity
Solutions Grant (PSG) Support

INFOCOMM
An initiative of l I Y ':n‘ﬂtmfm

SMEs GO DIGITAL

\

CyberGuardian
Solution: Ensuring
Digital Safety

Take the CTO o)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaaS

Vendor B

=

IMDA Pre-Approved Solution lockup Usage Guidelines

54



Chapter 6

Digital Application

DIGITAL APPLICATION

Follow the recommendations for
IMDA Pre-Approved Solution lockup
placement, this ensures consistency

across all communications.

Banner ads

Vendor A .. |
Ve Aec

!
3 e

¥ Solution

Click to find out more

NIV 2= s co oo

ALTHORTT

IMDA Pre-Approved Sclution
R I L
Elgilsle Tor Up 1o 50°% Productivity

Sokatinng Guant (PSG) Support

Take the CTO GeaServicay

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTDaas

ABC Solution

[ Learn more ]

INFCHN
N | Dy

Take the CTO GeaServica)

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaa$

MDA Pre-Approved Solution
o o
Ebpbi for Up bo 50% Productivity

Safulians Geant (PEG] Suppornt

ABC Solution

Click to find out more

IMDA Pre-Approved Solution
—_—
Eligible far Up to 50% Productivity

Solutions Grant (PAG] Support

" O
A Inttistive of I l T — | st 50 G )
L s

IMDA Pre-Approved Solrtion Take the -mmt
o ]

Eligible for Up 1o 50% Productivity DIGITAL HEALTH CHECK

Solutions Grant (P5G) Support

= to Grow your Business
S | IVE: == www.go.gov.sg/CTOaas

ABC

Solution

[ Learn more ]

Take the CTO (aservica)

to Grow your Business
www.go.gov.sg/CTOaas
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DIGITAL APPLICATION

Follow the recommendations for
IMDA Pre-Approved Solution lockup
placement, this ensures consistency

across all communications.

Google ads (frame by frame)

Vendor name

CyberGuardian Solution:
Ensuring Digital Safety

Take the CTO GeaSenvica

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaas

Frame 1

Vendor name

CyberGuardian Solution:
Ensuring Digital Safety

Our mission is to ensure digital safety for all,
making it not just a necessity but a fundamental
right. Embrace a secure digital future with

CyberGuardian, a cybersecurity solution, where
your peace of mind is our paramount concern.

IMDA Pre-Approved Solution Take the m@
[ e S

DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaas

Frame 2

Vendor name

CyberGuardian Solution:
Ensuring Digital Safety

Our mission is to ensure digital safety for all,
making it not just a necessity but a fundamental
right. Embrace a secure digital future with
CyberGuardian, a cybersecurity solution, where
your peace of mind is our paramount concern.

b

IMDA Pre-Approved Solution Take the m@

A ———————————————————————
E igible for o ity DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaas

Frame 3
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DIGITAL APPLICATION Google ads (frame by frame)

Follow the recommendations for Elevate your E-Commerce

Elevate your E-Commerce = = Elevate your E-Commerce
IMDA Pre-Approved Solution lockup Business with StreamlLine

Business with StreamlLine Business with StreamlLine
placement, this ensures consistency

Vendor A provides Streamline, a ' Vendor A provides Streamline, a
solution that promotes e-commerce solution that promotes e-commerce

across all communications productivity, customer engagement, productivity, customer engagement, \

and revenue, allowing businesses to and revenue, allowing businesses to
meet their digital objectives with J meet their digital objectives with

2 ol

S v

simplicity and perfection. simplicity and perfection. .

b

: - Click to find out more

—_—

DIGITAL HEALTH CHECK DIGITAL HEALTH CHECK i | e DIGITAL HEALTH CHECK

to Grow your Business
www.go.gov.sg/CTOaas

to Grow your Business ey - - to Grow your Business
www.go.gov.sg/CTOaaS i www.go.gov.sg/CTOaas
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Print Application

PRINT APPLICATION

Follow the recommendations for IMDA
Pre-Approved Solution lockup placement,
this ensures consistency across all

communications.

For print applications, vendors are required

to use lockup with a QR code area indicated.

IMDA will provide vendors with a unique QR
code, which they must put into the lockup’s

QOR code area.

A4 printed brochure

Vendor A ) For any enguiries, please contact us at VendorA@support.sg ﬂ @ X d‘ Vendor A

Elevate your
E-Commerce Business
with StreamlLine

Vendor A provides Streamline, a solution that promotes
‘e-commerce productivity, customer engagement, and
revenue, allowing businesses to meet their digital
'objédivas.with simplicity and perfection.

Website Traffic Analysis

Inventory Management o

Scan to see more of
our solutions on
Vendor A website!

DIGITAL HEALTH CHECK

to Grow your Business
wiww.go.gov.sg/CTOwaS

For any enguiries, please contact us at VendorA@support.sg @ X o VendorA

|

’ Inventory Management

b —— [

Elevate your
E-Commerce Business

with StreamlLine

olution that promotes

Website Traffic Analysis

Scan to see more of
our solutions on
Vendor A website!

to Grow your Business
wwnw.go.gov.sg/CTOaas
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PRINT APPLICATION

Follow the recommendations for IMDA
Pre-Approved Solution lockup placement,
this ensures consistency across all

communications.

For print applications, vendors are required

to use lockup with a QR code area indicated.

IMDA will provide vendors with a unique QR
code, which they must put into the lockup’s

QOR code area.

A4 printed brochure

Elevate your
E-Commerce Business
with StreamlLine

ta Grow your Business
www. go.gov s/ CTOkas

Website Traffic Analysis

LR
—_— [ LT

i 1fi I’|

100

Why You
Should Work
with Us

Unlock the full potential of your online
store with streamline e-commerce
solutions: customized platforms tailored
to your business needs for enhanced
user axperience, increased sales, and
operational efficiency.

Thar

10 |20 10

Vendor A

Services we
offer:

SERVICE A
SERVICE B
SERVICE C
SERVICED
SERVICEE

Eligibility Check

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nenummy nibh
euvismod tincidunt ut laoreet dolore magna
aliquam erat volutpat. Ut wisi enim ad
minim veniam, quis nostrud exerci tation
ullamcorper

08 X & vendea

Personalised Solutions

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh
euismod tincidunt ut lacreet dolore magna
aliguam erat volutpat. Ut wisi enim ad
minim veniam, quis nostrud exerci tation
ullameorper

Quick Results

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh
euismod tincidunt ut lacreet dolore magna
aliquam erat volutpat. Ut wisi enim ad
minim veniam, quis nostrud exerci tation
ullamcorper

For any enguiries, phease contact us ot VendorA@support sg
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PRINT APPLICATION

Follow the recommendations for IMDA
Pre-Approved Solution lockup placement,
this ensures consistency across all

communications.

For print applications, vendors are required

to use lockup with a QR code area indicated.

IMDA will provide vendors with a unique QR
code, which they must put into the lockup’s

QOR code area.

Pull-up banner

Elevate your E-Commerce

Business with StreamLine

T Ta]  Take the CTOES=5
to Grow yowr Business
wenw.go.gov.sg CTOas

s
| Vendor A /]

Elevate your
E-Commerce Business

with StreamlLine

= —

Vendor A provides Streamline, a solution that promotes
e-commaerce productivity, customer engagement, and revenue,
allowing businesses to meet their digital objectives with
simplicity and perfection.

Benefits

Lorem ipsum dolor sit amet,
consectatuer adipiscing elit, sed diam

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam

BADA Pra-hpproed Sobotion
S ey

I
Tnhstionn Gra U bvppet

----- - I | camm

St
- DIGITAL HEALTH CHECK
amplefar
rafarence only

to Grow your Business
¥ wwnw, go.gavsg/CTOaas

Elevate your
E-Commerce Business
with StreamlLine
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PRINT APPLICATION

Follow the recommendations for IMDA
Pre-Approved Solution lockup placement,
this ensures consistency across all

communications.

For print applications, vendors are required

to use lockup with a QR code area indicated.

IMDA will provide vendors with a unique QR
code, which they must put into the lockup’s

QOR code area.

Pull-up banner

| j h ui* :ﬁ‘.ﬁi | ! |
| 1
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End of Lockup Usage Guidelines

Vendors must fill out the Vendor Compliance Declaration Form when
using the lockup and write-up per the guidelines. One form can be used
per batch of marketing collaterals. A new form is needed for each new
set of collateral(s) developed.

Should there be any exceptions from the guide, please send your final
artwork to CTOaaS@imda.gov.sg, copy smes_go_digital@imda.gov.sg,
with 5 business days lead time.

&P https://services2.imda.gov.sg/CTOaa$S
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