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Outline

Emerging trends are
reshaping the ICT and media with
environment broader impact

Commoditisation

~_

- New Media

Social Networks

~_

Governance
Shift
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Emerging Trends

Commoditisation

Applications

More CPU Power, More Storage, Lower Cost

Network Bandwidth are becoming abundant

Content increasing exponentially

Talents being commoditized
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Commoditisation in ICT Industry

New Media

Fundamental dynamics--
(Pace of change of digital infrastructures)

Digital power =
computing ® communication ® storage & cﬂn‘jenf

| | Il

Moore's law fiber law disk law communit
u |
doubles o doubles doubles
every 18 every 12 ® every 12
months months months
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Bandwidth is also becoming commoditised

Access
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Content = 2AN

Hawen't zwitched to a Google Account? Claim your old Blogger account

Sign in to use Blogger

with your Google Account

Sign Up | My Account | History | Help | Lod In

| [ Search ]

Broadcast Yourself

Director Videos

BIG IDEAS FOR
SMA...

zundancechann

Featured V

Featured i
m YouTube

flickr

Home The Tow

Explore
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“ousrent =igned in Signin Help

Sign Up Explore Search everyone's photos | Search

Flickr latbs hawe been hard at work
creating a way to show wou some of
the most awesome photos on Flickr.
We like to call it interestingness.

Explore the gorgeousity by choosing
a point intime...

Select a month

‘Choose v|

You can alsa jump B

into a calendar vieu E—QEM\%

of this month. = [l [E55] B2
P - el
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Talent Is being commoditized

Home Employers - find professionals Profeszionals - find work Search fy Admin

Guru.com: The world's largest online marketplace for freelance talent.

-
EMPLOYERS:
-
' Connect with top professionals to complete your projects.
¥ Our free service guickly connects you with over 629,000 professionals!
F- : » Two ways to get started:
._,.J_ Post Your Project | | Search for Pros | HW;;EEED; Work
. Define project, get quotes Search by skills/profiles
‘4' .
Success Stories : About Qur Service PROFESSIOMNALS:
Existing users: Sign in To start finding work, Post Your Profile J

Find professionals and projects in the following Creative, IT, Business Consulting and Office/Admin categories:
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And not just for professional jobs
s N

<,-:| > = @ ﬁ_l‘ S <y http: fivv mburk, com/mturkfwelcome “x] “CIaSSiﬁed S” fOr

amazon meChaI‘llcal tUI’k whst iz Machanical Turk? Sign In or Register | ~ .
Artificial Artificial Intelligence ,' Welcome '. HITs Qualifications S m a I I J O bS

Introduction | Dashboard | Status | Your Account | Create Your Own HITs |
HITs v that pay at least % Al for which you are qualified i @ \ J

Complete simple tasks that people do better than computers. And, get paid for it.

mazon Mechanical Turk - Welcome - Mozilla Firefox

File Edit Wiew History Bookmarks Tools Help

Choose from thousands of tasks, control when you work, and decide how much you
earn.

Show all details

Do you want to quickly and easily create your own HITs on Amazon Mechanical Turk? Hide all details

Expiration Date: Apr 30, 2007 (1 week 6 days) Reward: $0.10

If you are a software developer and would like to learn more about using Amazon Mechanical Turk APIs, L Allotted: 2 hours HITs Available: 2807

Fi nd Fi ni Sh Earn Expiration Date:  Apr 30, 2007 (1 week 6 days) Reward: $0.05

Find HITs to work on Work & submit your HIT Get paid for your work E Allotted: 2 hours HITs Available: 2043
What is a HIT? How do I work on a HIT? How do I get paid?

HIT stands for Human Intelligence Task, Once you have chosen a HIT to complete, You are paid when your answer is approved f the Treasury - Term Contract Awards )

These are tasks that people are willing to pay click the "Accept HIT" button to have it by the person that listed the HIT.

you to complete. Far example a HIT might assigned to you, . } . fxpiration Date: Apr 21, 2007 {4 days 16 hours) Reward: $0.04
ask: "Is there a pizza parlour in this . . The maney you earn is depasited into your

phutugra_ph?" Ty_pi;a\ly these tasks are ffllo:;l_fhe Lnst:uctmns an hfw to clorppL\fte ATazonI:cD:'n aciount,kwlzere Iou canffrn it +[ allotted: 60 rminutes HITs Available: 1290

Description: Extract Data from Contract Docurnents

Keywords: beginner, detail, contract, wendar

Qualifications Required:
Contract Data Extraction {beginner) - Granted immediately when requested is greater than 50

(" Describe the Contents of a Web Site

Requester: Dimensional Analytics HIT Expiration Date: Apr 26, 2007 (1 week 2 days) Reward: $0.07

Time Allotted: 60 minutes HITs Available: 201

SINGAPORE
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Emerging Trends

Convergence

Applications

t

IT Telecom Broadcasting IT Telecom  Broadcasting

Convergence of Networks — eg BT’s 21CN
Convergence of Devices — eg Nokia N95
Convergence of Services — eg SingTel MIO

Complexity increases significantly
for convergence across operators
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Today’s Tomorrow’s

Telco Networks Telco Networks
Application Servers / Application Servers /
Applications Applications
L Unified 118
\ Service

Network

0
0
0
0

PLMN

Connectivity/
Backbone
Network

PSTN/ISDN

i i/ ~ Access Networks
\d*yk J EE@
h network with own access, transport, Network with unified service network
switching and service architecture architecture
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Convergence in the Telecommunication
Industry

BT forecasts it will switch off PSTN by 2010

British Telecom issued a bold call to arms to the rest of the telecommunications industry yvesterday, urging
carriers, particularly incumbents to embrace technological change and invest in an 1P future. The company also
made the astonishing forecast that it will switch off its PSTN by the yvear 2010.

Speaking at the 21 Century World Broadband Forum in London, keynote speaker BT Wholesale
CEOQ Paul Reynolds (pictured right) said global operators were now faced with an urgent choice to
either adapt their technology and business models to support fully converged, IP based services,
or stand still and risk being “refegated to commodity players.”

BT, which is embarking on its most radical network infrastructure transformation to date in a
10 billion pound investment, will implement a multi-service IP Based network dubbed 21CN.
Reynolds said the move away from "being a narrowband to a broadband company will he
transformative to the industry businesses and consumers.”

Source: Commsday Global (http://www.virtela.net/docs/CDG.pdf)
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How we connect is changing...

GSMm: /
B 1/
GLOBAL SYSTEM FOR I £
MCHILE COMMUNICATIONS 1 e \
/ \ | l

\
l |
I
I

/ Roaming A =
,_.) Pacific
! 4 G Intelr:let I
I
l @1 . w || W
\ orange’ /
/
‘ ’
y - Dawn of ' vodqfone | ' ‘f\{fhunk L/
= ; Mob///[y \ Express Yourself / {gh Speed Internsr
S22/ \ / S.o g
Fixed ~~- - -Limited Roaming Borderless Roaming
(roaming linked to service (roaming linked to

to a location

and arranged by service provider) and arranged by users)

ture
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How we view content is changing...

Several
'stations’ but restricted to
the TV set

One TV set tuned 1
to one station o~

=T Y T
varme VerizonFiOSTV

= ACORP
- £
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Where the content comes from is
changing...

o Channels of creativity
are e 4 are controlled
e e S ) an]agunﬂum_

C\N.com

The Free Encyclepedia

Channels of creativity
are free

PAMPAC MEDIA
ﬂ Nimparpone Pross Holowegs

© 2007 IDA Singapore. All Rights Reserved. CONFIDENTIAL 14



Emerging Trends

Social Networks

Friends based: Facebook, MySpace, CyWorld, Friendster

Professionally inclined: LinkedIn, Ryze

Beyond World Wide Web: Second Life, World of Warcraft (MMORPG)

Linking People with same interest

And not just people. Linking Infrastructure as well, eg, FON
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Linking like-minded people

~

search [Fecgie =)

0000 OB PR LOCH LSO 434080 LaRAL 411N Oy TV 43 ST

Network updates since Apnl 12

My Nobworks My Friends My M
Asmiisk Handwarn TOMSO
S0% OF Good qualty as TOMAY

compantie Astensh & run wel

Kok Loong Lsh
el Interesting Cuestion for ||

206w prvifbe i i detsih S Prelsssions! Hetwsbing

Users can share contacts
on a public social network

~

Peophe in your network are hiring:

ANAGER ot Apech Inc
Apach e

% Find a Job
Just joined Linkedin I

o Mational Computer Soand

Nasmyang & Unbvarsiry

o . Quick Invite
@ Your Network = ——
—— . s . -

gty mecens 12 AT addinig)

mcksng
m nvite Frivads | Netwerks ||

How b Ryza?

Ryze is FREE -- Click Here to Sig
up Now

Fiyze haips you expand you business network
D b cial

» Get 3 FREE networkng anerted homepal) okl

= Make quality business contacts

Your ey b

systean that firmby places indbviduals at the centre of thelr activities.

cholce, flexibility and openness: a

» Rop-comenct with kwnds — Yiou probably
Ko ot in e akady

notworking site that you control.
* Haip your company make deals thicugh M =
Ryze mambers.

» Bl your twork BEFORE you red

Vides Tutarlal on Starting your Riyze Networking
Accoun 2 (1008}

Fluging

all thelr
‘showrase their content with as many or as few people as they choose, all within a socisl

and

eLGG

B
Y

o Cirttom atatags
» Capicha
» View all pghes

Press Quotes Member Testimonials

Plyze it whit the kntemet is e, ared whit
ued 16 b Within seconds. | was
rcomecting wih past contacts om
ity iyt workds. and ks

Ryze 5 one of the HOTTEST sibes on the
Pres can a-mad press  rze.com wab

Juries Horg
Ryzo CEO in Book HOToNOT cam
How 1o subsmit code
Ryze CEO Adian Scolt i festursd in
Chris Teplors new bock: Pasaing R On
Liw Lissons of 130 Geaat Armaricin

Wardirhi garate nd concapt!
Scoff Krause
Sr. Prod My, Napster

a0 el o0 nad the et
D Whalar [ Latest News

Elgglam 2007

Source: http://www.orkut.com/, http://www.linkedin.com/
http://www.ryze.com/, http://www.ning.com

unning £y
» Deveioper

Help tramilate Elgy

detumentation

g a Plugis snd patches = Contact

Themirg Elgy Meia comvrr age
[ Latest discussions

mettags and the e snapihot script work
wory, very woll together....

aerybody kg DpeniD medTpAugin have & lve
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New Listening Experience

rEW

IOBUITIT e e e T MUSIC Users Listen Events Widgets Download

I Sign Up and create a profile |

vou are not logged In Login | Hela O, Music Search
Start Listening with Last.fm
Listen to something newe. Last fm radio learms what
wioul like and gets better.
|T|:| start, type vour favourite artist | Play
*Scrobbling.” you say? Discover new artists, find out when their gigs are ‘
Click 1o see what all the Tuss Is about. and imvite friends . We've got free tracks, too. ‘
|T'_\-"pE- an artistyou like | | Find similar artists i

A mdng A ljon_cpms A DJFreestyler Create a profile to share your music taste with
{IStenimRee Eltamiie Hone tlisseninc npas friends and listen to personalised radio.

Wt—} Learn maore shout Last fm

Launched in 2002. =
Over 20 million active subscribers from all Source: http://last.fm

over the world
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Linking Family members and Relatives

everyone's related

Patrick Tan's tree & people

My Tree My Profile

“iew as Tree | List | Index

My Photos

Calendar

Welcome Patrick Tan (Logouty  Settings  Jnwit

|:'::ea-r h My Family

Discussion

[deceazed)

L edt info  wiew free

Ban Teck Lim *

[SanSanTan =
| [deceased)

L~ ledtinfo wviewtree

[

Swee Lian Lim

enter email

edt info  wiew: free

BhKowTan *

enter email 1 |

edit info  view free

Patrick Tan

edtinfo  Yiew tree

|2

| Ai Lian Lim -

| enter email
|

L ledtinfo wiew tree

i )
Launched in Jan 2007.
Valuated at US$100 million by Charles River Ventures

Source: http://www.geni.com

&
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From the ‘frivolous’...

A global community of friends and strangers answering one simple
question: What are you doing? Answer on your phone, IM, or right
here on the web!

L2
‘% Flease Sign Inl

Username or Email
Look at what these people are doing right now. ..

Password
- aloelight 2 L&4| S5 5, N —) i —2 U IEIL Ao TRV - Bo e

L7l less than 5 seconds ago from web :
[ Remember me Forgot?

Sign In!
ﬂ MikanShena L v THA T less than 10 seconds ago frarm wek
F r

Want an account?

=

| tonic Animo Taoni, tU puedes. jA lavar la mato! less than 10 seconds ago frarm Join for Free!
| weh It’s fast and easy!
mediapinta ¥ votel & agora vou taggear un rato... Gracias heatured:.
s http:firusicbrainz.orgd |11 less than 10 seconds ago from weh “JUSUHE
f.__._.-_. @ timer
) & | Ivea @mimichox 5549 &~ less than 10 seconds ago from web in reply to Where 20
]:- rnirnichoy <
Y

@) R g wieekend

Source: http://www.twitter.com/

Launched in Mar 2006.
An interesting social experiment that became
unexpectedly popular

© 2007 IDA Singapore. All Rights Reserved. CONFIDENTIAL

Platform to allow users
to send updates to their
peers via SMS or IM

N
a
Values:

It's... Fun!

VAN
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Beyond the World Wide Web

Emerging Trends | J
| 1'
. e
Virtual Worlds are !
- going beyond the PC oy = 25’%!

- converging with Social Networks

”.v ‘I

|111

H

"Mm

\

o

b |“'|h
=

-




Emerging Trends

» Consumers are also Producers -- Prosumers

Applications

» Motivated by various reasons: Money, Fame or just for good Karma

* New Business Models evolved
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Even infrastructure is shared within social
networks

What's FON | FON Maps | Shop | Jobs |

Language

FON 15 THE LARGEST WIF COMMUNITY IN THE WORLD

3 GET FRE
e '-%&‘3’&* ¥ - SH%E FON WIF

WIH WIF | ASOND THE 3

FON il o 29 9935, A ENTOY

Community SAL 70 it
* Some exceptions apply

What's new NEW
Security MNEW

s FIHD FOHspma N YUIJR (!  LaFoNERA Skype

» Easy to install 54 Mbps wireless router

WS
'OMN and Friend
e —— » Get free WiFi access wherever you find
Our Invest ritners FOM Dt}g e
» Decide how much bandwidth you share
"?,.-’j hare safely and keep your own pri
T‘ - connection
Enjoy mmunity fea nd mes!
ather FONeras

FIND OUT MORE

Retailer? click here

@/\ FONERO ;
GETS y| =
&_J FONERO @

CONFIDENTIAL
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Google Platform + User created Content

Housing Map Singapore

Powered by SingaporePropertiesOnline.com and Google Maps

{this sileis in no way allilisted with SingeaporePropertiesOnline or Gooale Maps]

. 15 FOR SALE
| Sateliite Bukit Batok
R : Rm Price Description Date
Room Type 4 sS4 More than 100 buyers, able to pay up to ... 217
Address Blk 623 4 S4$£350k  more than 100 buyers on hand, $0 commiss... 245
i 5 S$£390kK Buyer wrant a 5 room flat, no agents pl... 1723
T Price S$330K
I 4 S$390k Buyer want a 4 room flat, no agents pl... 1723
=k Description 4 s looking for high fl flat. 100%; 1722
= MUST SELL Very nmice location, % fating Tor high Tloar corner Ha Z=s
- less than ... 3 S$165k Mid Floor/ Mear Shop/ Price Neq 1/19
o B More info 3 S$120k  Mear MRT/ High Floor/ Windy/ Unblock/Sho...  1/18
- 3 Stuvta Low floor... well kept, simple move in..... 1718
-1 3 s$170k Mid Floor, Mear Shop/ Price Neg 1718
il 4 S$390k able to pay up to $60,000 above valuatio... 1713
5 S$360 Looking for Flats near BE MRT. Intereste... 1/8
4 S$250 High Floor / 100%%: move-in /5 min walk t.. 1/g
4  Sgz40k Mo Agents pls! Looking for Alats in Clem... i/&
3 s5$1a5K High Floor/ Price Neg 12/21
3 5$165K Mid Floor Price Neg 12/21
4 5$235K High Floor/ Price Neg 12/21
4 S§zOsK High Floor, Price Neg 1221
4  S$£200K Lowr Floor/ Price Neg 12/21
3 S$175E High Floor/ Price Neg 12721
4 S$165E Mid Floor Price Neg 12721
4 SE200K Lovr floor, Price Meg 1z/20
3 sS$168K Mid Floor’ Price Neg 12/1%
e B 3  5%170 Simple. Indian eligible. Mear school, ma... 12/13
(%ﬁ. 4 pee - _"__,_.J Q 2rm , 3rm , 4rrm ? Srm ? &rrm Q no info
~Batok Straet 27 s T a,ipﬁ"“
: il . s Bukit B S Mote: The center-most marker with the darkest shadow
" \aid =R RS MaaeriuEo0ET Digitahcioe 0 Cts 07 Tel ..‘_15:_T rms of Use despict insufficient information for display at Housing Map
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To the serious — peer to peer financing

& PROSPER

| . | \ N What is this?
Joe Davis, Volunteer f Lisa Barron has a little When the listing ends,
Firefighter, neads a &Y bit of money to lend. the bids with the |owest
small loan. rates are combined into
. a single 3-year loan . . .
So he posts a listing for a loan Lisa, along with other lenders @ far Joe. M'CrO-ﬂnanC'ng
with the amount he needs and like her, bid on Joe's listing with
arate he can afford. an amount they're willing to lend 1
at a rate they think is fair. ’ ga + Syndlcated
3 lending
Loan period: Jyears Bids @ gg iy .
T + Securitization
Amount reguested: §/3,000 s : D bt k t
i . $1,00000 5500 o Each month, Joe's payment +
Maximum interestrate: |7 % $150000  5.85% 3 is deducted from his bank € marke
! : . account and deposited Prosper H H
Create I_ls.tlng | intc:\ his |Enderls' acc?unts "i?;:?egd':-'t + Cred It ratl ng
Loan: $3,000.00 @ 5.50% until the loan Is repaid. 95 + Social
Networking

Social Lending:
the big idea

/_Y \ e Zopa is a marketplace for Social
(i

Lending. People lend and
borrow money with each other,
sidestepping the banks.
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Using the New Media to gain Influence
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New “Traditional” Media

THE STRAITS TIMES

HOME | SIMNGAPDRE SEEM | TALKBACK | DIY ¥YIDEO | CLUB STOMP | MEDIA CLUEB | STOMPCAST (| STAR BLOG | LOYE-IM | FOODIES CLUB ASK 5T

JOBS UMLIMITED ( STOMP eBay | EPL STOMPING GROUMD | ENGLISH AS IT IS BROKEN | DIGITAL CLUB | MMSING TALENT COMTEST | THE COURT ROOM E

QIECEMCItY in Fa,jar Poad "P;}:
L Void deck RS LSO

@ MARINA BAY 201

- F B vatch it L1v
& Lpm, 9th Aug
straitstimes.c

& b EA Syvbams BY 2007

e THE STRAITS TIME
National Day Sp

“THE STDATTC TIANAES 2 |

Source: http://www.stomp.com.sg

© 2007 IDA Singapore. All Rights Reserved. CONFIDENTIAL 26



Worldwide Fame for a Lonely Girl

» Video blog of a fictional character,
Lonelygirl15

» From her first video, posted June 16,
she’s doled out new chapters in two-
-minute chunks, each with an alluring
title such as “Boy Problems,” “Dad
‘Talks’ to Daniel,” and “What Did
Daniel and Dad Talk About?”

* Almost 2 million views, her “channel’
is the fourth most popular on YouTube

» Exposed in Sep 2006.

[(Tuhe}  + Still widely popular ever since.
=@Bslnan  Rynning at Episode 245 now.

Some viewers noted that everything in her room seemed to come from Target.
(One viewer annotated each item with its Product-Order number)
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Successful PR using Social Media
You SignUp | My Account | History | Help |

Broadcast Yourself ™ Videos Categories Channels Community

| | | Search | i

15 short Ads = Apple Mac Guy -VS- PC Guy

.

.!I!.ut & m— CEEE | —_— | =

Try out the NEW {beta) version of this page!

Added: October 15, 2006 m
From: DOCKERSFAN

to DOCKERSFAN

A collection ofthe recent Apple
Mac ... (mare)

Category Ertertainment

Tags: &pple PCo Ads Counsellor (more)

URL  |http: /A v, poutube, comdwatch Mv=2Z7ReS_urdk
Embed|<object width="425" height=""250"> <param narm:

Related More from this user Playlists

Showving 1-20 of sbout 42 200 See Al Yideos

South Park Mac vs. PC !

H 01:50
=

From: huber?
“iewws: 1685799

&
e

Mac Vs Bloated PC
00:29 -

LTtorde @ Saveto Favorites [ Sharevideo 3¢ Flag as From: GiEmodg
1 . : . Wigws: 437352
ll'.'lll EWS 529 59? : 45| Postvideo  Inappropriate +-
. L] | ratings

Yiews: 529,597

PC vs Mac
03:27
From: Dataren

omments: 2604 Favarited: 5815 times
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From Google Ads to PayPerPost

<3 pay: - post

- - -
- - -

advertisers bloggers publishers fags company blog y g' Y
- ¥

BLOGGERS OVERVIEW THE SIMPLE PROCESS

Blogger wants to make
maonay from blogging

| it _||:||rI||-|rI an
fhtllIJl:lh a paortuniti male a I:|I|u:| posting, get

and get paid. It's that simple. Usagi s

PayParPoit™ Opportunities

T E"- ko charity: $5.00 Blagger posts based on

opportunily requiremaents

Featured Opportunities Fbwhr Opportunities PayPerFost™ roviews and

rayment 15 sent 1o

Source: http://www.payperpost.com/ Hlanger vl Fuypars:

© 2007 IDA Singapore. All Rights Reserved. CONFIDENTIAL 29



Exploiting Wisdom of the Crowd

Subvert and Profit

Subvert and Profit Advertisers Social media users

Wi'e are the crowdsourcing black market. We pay Buy votes on DHegg and StumbleUpon. Get paid just for clicking buttons.
social media website users for their wvotes, and
sell them to adwvertisers who want to boost their
exposure on these sites.

Sign up and refer vour friends,
wWerify your Digg and StumbleUpor
Subscribe to the blog and stay up
Waote for stories.

thalkee 50,80 per list of votes,

Sign up,

Add funds to your account,

Buy wotes for 31 each.

Get visitors to your site for cheap.
Fepeat,

ofs L R)—
m B o=

Subverting Social Media

Cther "social media optimization” sites can anly
adwise their clients on ways to design their sites

for Digg and StumbleUpon. Subvert and Profit Referral programs
actually gets yvou the votes, and for cheapl

Wie offer two highly lucrative referral programs. You can earn 20% of the earnings of any friend:

By crowedsourcing our operation to over 1000
4 S P wehiowork for us, and 10% of the cost of all advertisements from all advertisers you refer to us.

anomymous Internet users, we can provide a
cheap, effective form of undercover marketing.
Read the FAD to see how it all works.

Some users make maore in referral earnings than they do voting for stories with us!

New Business model that exploits the voice of the users
from social media sites for marketing purpose.

Source: http://subvertandprofit.com/
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Making Sense with your RSS

Hello, our name is FeedBurner.

Blogs » Podcasts » Commercial »
Promate content, build & Trackvour subscribahle Join'Wall Street Joumal, USA
@ measure audience, make § audio &video content TODAY, Neswsweak, et

Blog & Feed Advertising Programs »

Seawhy hrands like Microsoft & Vetizon choose FeedBurner for blog and RSS advertiaing.

Start FeedBurning Now. Type your feed or blog URL below. (Why Burn?)

Learn how to burm your Blogger, TwePad, WardPress, hySpace or podeastivideo feed.

[]1am apodeaster.  Next»n

Currently feeding 422,717 nublishers who've bumed 721,074 feeds (53 of 21 May 7). Mere »

Publisher Buzz £ wore »

"FeedBurner's advertising network, with its strategically
segmented channels for advertising and subscnber base
are valuable resources for publishers, audiences and
advertisers. In addition, we have baen extremely

TR I J1..) JU—T

The FeedBurner Blog & ore »

# MediaVillage Feeds to Reside in Ye Olde
FeedBumer-bury nzzo07

# Jackson Pollock didnt bother with & "Troubleshootize"
tab. &7

We help you measure and promote blog, podcast and RSS content.

nalyze | timize || Publicize || Monetize || Troubleshootize | & My Feeds
Analyze || Optimi Publici Monetize || Troubleshooti y

| FEED STATS Single Item Use
% Dashboard for “FeedFlare, Part II” @t

Show stats for _oneday  |3)

2 Subscribers 116

[ Item Use
7 Uncommon Uses

ilt Ad Performance

| SERVICES

/ StandardStats Monday, February 27, 2006

Tt siats ET] + 71 VieWS in feed readers and on the web

+ 1 click backtothe original item &

Web-Based Item Use

People at the following web sites have viewed, clicked or downloaded your content.

REFERRERS VIEWS CLICKS
http:/fvrypan.net/linkblog/index. php?hours=-1 [ o
http://aggrssive.olt.ubc.calviewltems.php?D=_.. 1 0
http:/fvrypan.net/linkblog/index. php?hours=168... 1 0
http:/fwww.podcastingnews.com/ 1 0
http:/fwww.rssinteractive.com/rss_feeds/feedbu. .. 1 0

T Back to top

Source: http://www.feedburner.com/
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WEB-BASED FEED READERS VIEWS CLICKS
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What are the implications from these trends?
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Key Implications
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Individuals and
communities are

more empowered

CONFIDENTIAL

Individuals
Traditional sources of authoritative
information are being challenged

Multiplicity channels for people to
express “voice”

Greater freedom through
anonymity

Community
Like-minded people can easily
mobilize

New social norms, new social
bonds

Privacy. Really?
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Key Implications

Micro
The global prosumer competes in
a global marketplace

Lowering of transaction costs for

Opportunity: New
most economic activities

jobs and new
businesses

Macro
Trend for global business to shift
to people rather than places

Threat: Some jobs,
businesses will no
longer be

competitive

The digital infrastructure divide will
determine winners and losers

Time-zone is less of an advantage
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Key Implications

National
Engaging and servicing a digitally
empowered population

Information & media management
issues become more complex

Both the trends

G themselves and
overnance social & economic

Shift shifts create a
push for changes
in governance

Public finance issues: taxation and
incentives

International
Competition-Cooperation Paradox:
compete to attract investment, but
need to cooperate on tax

Internet governance issues: Can
Singapore remain a “price taker”?

© 2007 IDA Singapore. All Rights Reserved. CONFIDENTIAL 35



In Conclusion

Emerging trends are
reshaping the ICT and Media with

environment broader impact

Commoditisation >

Social Networks >

Governance
Shift
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Thank you
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Thank you




