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Regulatory Controls over Prepaid SIM Cards from 1 Nov 2005 – Changes
at a Glance

Registration /
Re-registration

Retail shops which sell prepaid SIM cards of
the respective service providers

Documents for registration /
re-registration

• Singaporeans: Pink identity cards
• Singapore Permanent Residents: Blue

identity cards
• National Servicemen: SAF11 B, SPF11

B and SCDF11 B
• Foreign Workers: Work Permit

Identification Cards (issued from 3 May
1999)

• Foreign Visitors: Passports

Age Minimum 15 years of age
Limit per Subscriber 10 prepaid SIM cards per subscriber
Queries on policy relating to
regulatory controls

MHA website : www.mha.gov.sg

IDA/MHA Feedback (Prepaid SIM Cards)
Tel: 65110613

Customer queries • Mcard (MobileOne)
Tel: 1800-8438288

• Hi!Card (SingTel)
Tel: 1800-4822800

• Green Prepaid (StarHub)
Tel: 1633


