STARHUB LTD

67 Ubi Avenue 1
#05-01 StarHub Green
Singapore 408942

Dear Sirs

SUPPORT FOR IP PRECEDENCE (IPP) BIT SETTINGS IN IP PACKETS

1.

We refer to paragraph 4 of the Eighth Supplementary Agreement of the Interconnection
Offer Agreement entered into between Nucleus Connect Pte. Ltd. (“Nucleus Connect”)
and StarHub (the “Contracting QP”), as amended and supplemented from time to time
(collectively, the “ICO Agreement”).

Unless otherwise defined herein or the context otherwise requires, terms defined and
expressed construed in the ICO Agreement shall have the same meanings and
construction in this Letter Agreement.

At the Contracting QP’s request, Nucleus Connect shall support IP Precedence (IPP) bit
settings in IP packets in connection with the provision of L3 VPN Connection(s) upon the
following terms and conditions:

0] the support for IPP bit settings shall conform to the technical specifications set out in
the Eighth Supplementary Agreement (and/or such documents as may be notified by
Nucleus Connect from time to time);

(i) all customisation of network and system shall belong solely to Nucleus Connect; and
(i)  the Contracting QP shall pay Nucleus Connect a total sum of $140,000 for software
feature (IPP) upgrade in routers, NC OSS/BSS System implementation to support

IPP bit settings ordering, and project management.

Save as expressly amended and supplemented by this Letter Agreement, the terms and
conditions of the ICO Agreement shall remain unchanged and in full force and effect.

The interpretation, validity and performance of this Letter Agreement shall be governed in
all respects by the laws of the Republic of Singapore, including the Code.

Please confirm your agreement to the foregoing by signing below and returning to us the
signed copy of this Letter Agreement.

Thanks.

Yours faithfully



To: Nucleus Connect Pte. Ltd.

Dear Sirs,

We refer to the Letter Agreement above and confirm our agreement with respect
to the matters set out therein.

Yours faithfully,
For and on behalf of
StarHub Ltd

By:

Name:

Title:

Date:




