SINGAPORE

IDA’s reference: IDA.INTC.05.0011
(Flease quote this in all correspondence on this matter)

27 October 2011

By Mail & Email
OpenNet Pte Ltd

152 Beach Road
#31-02/04 Gateway East
Singapore 189721

Attention:  Mr Khoo Chin Hean
Chief Executive Officer

Dear Sirs

DIRECTION OF THE INFOCOMM DEVELOPMENT AUTHORITY OF SINGAPORE
MADE PURSUANT TO SECTION 27 OF THE TELECOMMUNICATIONS ACT IN
RESPECT OF OPENNET PTE LTD’S PROPOSED OSS/BSS CONNECTION &
PROFESSIONAL SERVICE

1. Please refer to the following documents:

(a)  Direction of the Infocomm Development Authority of Singapore (“IDA”)
made pursuant to Section 27 of the Telecommunications Act (Cap.
323) (the “Act”) in respect of OpenNet Pte Lid's ("OpenNet”) proposed
OSS/BSS Connection & Professional Service dated 26 July 2011 (the
‘Direction”); and

(b)  OpenNet's letter dated 23 August 2011 submitting its proposed
modifications o Schedule 14 (OSS/BSS Connection & Professional
Service), Schedule 15 (Charges) and Schedule 18 (Dictionary)
(collectively the “Proposed ICO Modifications”) to OpenNet's
Interconnection Offer (“ICO").

For the avoidance of doubt, capitalised terms not specifically defined herein
shall have the meanings ascribed to them in the Direction and the Explanatory
Memorandum fo the Direction. '

2. Having carefully reviewed OpenNet's Proposed 1CO Modifications, IDA is of
the view that certain portions of OpenNet's Proposed 1CO Modifications have
failed to give full effect to IDA’s required modifications under the Direction.

3. Accordingly, pursuant to Sections 27(1)(c) and 27(1)(d) of the Act, IDA hereby
directs OpenNet to modify its Proposed ICO Modifications to incorporate the
specific drafting language set out in the enclosed appendices comprising:

(a) Appendix 1 - Directed amendments to Schedule 14 (OSS/BSS
Connection & Professional Service) to OpenNet's ICO;
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(b)  Appendix 2 - Directed amendments to Schedule 15 (Charges) to
OpenNet's ICO; and

(c)  Appendix 3 - Directed amendments to Schedule 18 (Dictionary) to
OpenNet's ICO.

(together, the “Directed Amendments”)
(the “Direction on Directed Amendments”).

IDA’s grounds for the Directed Amendments are annotated in the respective
appendices.

In addition, IDA hereby approves OpenNet's revised Schedule 14 (OSS/BSS
Connection & Professional Service), Schedule 15 (Charges) and Schedule 18
(Dictionary) to its ICO incorporating the Directed Amendments (the
“Approved Revised ICO Amendments”) with effect from the date of this
Direction on Directed Amendments.

In connection with the above, IDA further directs OpenNet to submit to DA,
for posting on IDA’s website, one (1) clean softcopy of the Approved Revised
ICO Amendments within three (3) working days from the date of this
Direction on Directed Amendments. The softcopy submission must be in
Microsoft Word format and emailed to IDA_ILO@ida.gov.sg.

In submitting its Approved Revised ICO Amendments to IDA for public
posting, OpenNet must make all necessary editorial corrections for possibie
typographical, cross referencing and pagination errors.

OpenNet is reminded of its obligation to comply with the Direction on Directed
Amendments under Section 27(5) of the Act.

If you should require any clarification, please direct your written queries to our
Ms Aileen Chia (Deputy Director-General (Telecoms & Post)) via email at
IDA_ILO@ida.gov.sg. Please note that any request from OpenNet to IDA for
clarification shall not affect OpenNet's obligation to fully comply with the
Direction on Directed Amendments.

Yours faithfully

i

eong Keng Thai

gﬂéeputy Chief Executive Officer and Director-General (Telecoms & Post)
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