Cioud Service Provider Contact Information  ServiceNow PTE. LTD
Level 43 Suntec Tower 4, 6 Temasek Boulevard Singapore
038986
Phone: 6809 0943

Cloud Service Provider Background
ServiceNow develops and maintains a software platform
that provides cloud-based solutions that define, structure,
manage and automate services across the global enterprise.
The company’s services include a suite of applications built
on a proprietary platform that automates workflow and
integrates related business processes.

Service Model

ServiceNow offers its service as a cloud based solutions that
customers can deploy in @ modular fashion, allowing them
to solve immediate business needs and access, configure,
and build new applications as their requirements evolve.
ServiceNow’s service, which is accessed through a web-
based interface, can be easily configured to adapt to
customer workflows and processes. Upgrades to
ServiceNow’s service are designed to be efficient and
compatible with configuration changes, and applied with
minimal disruption to ongoing operations.

Organizations deploy the service to create a single system
for enterprise husiness services and IT, lower operational

Deployment model costs, and enhance efficiency. Additionally, ServiceNow
customers use the extensible platform to build custom
applications for automating activities unique to their
business requirements.

Tier Level 3
Remark
Certificate Number MTCS-2016-0008
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Certification Body Contact Information

Company name: TUV SUD PSB Pte Ltd ’ W & .

Web address: www.tuv-sud-psh.sg I TE{I::CS’;J?DPSB Pte Ud ’
e

Contact name: Jerald De La Rosa Singapere ;:;82;]“; [

Contact number: 88588627 Tel +85 6778 7777 Fax - +65 6779 7088

Co. Reg. No. . 199002647R

Company Stamp & Signature:
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