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Omnichannel Retail Management Solutions
Seamless Operations OCRM - Unified Customer Experience
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Analytics
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Real-time insights of inventory across all channels, to avoid e | Assessment of product performance & return/refunds
under & over-stocking analysis for product planning.

Examples of Insights

Customer Profiling Sales Analytics & Forecasting

Customer behaviour analysis for personalised marketing Prediction of future demand, for inventory optimisation and

campaigns promos planning

SMEs are encouraged to adopt the solutions listed on the CTO-as-a-Service website at
https://go.gov.sg/ocrm.

S/N | Solution Partners Solutions

Mastering Multichannel, Empowering Retail

1 | Corsiva Lab Pte. Ltd. through 020 Digital Solution

2 | Edgeworks Solutions Pte. Ltd. EQuip Omnichannel Retail Management Solution
3 | Eleos Web Pte. Ltd. Omnichannel Retail Management

4 | EPOS Pte. Ltd. EPOS Omnichannel Retail Management Solution
5 | LevelFive Solutions Pte. Ltd. LFSuite

MEGAPOS All in One Retaill Management

6 | Megasafe Technology Pte. Ltd. Solution

7 | Mind Master Solutions Pte. Ltd. | Omnichannel Retail Management

8 | Plus 65 Marketing Pte. Ltd. OmniChannel Retails Management

Retail 360: Elevating SMEs with SiteGiant

9 | Vue Tech Pte. Ltd. Omnichannel
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