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SCHEDULE 2C

CALL TRANSIT SERVICE

1. GENERAL

1.1  The Supplier will supply the Call Transit Service from the Acquirer’'s Network
through the Supplier’s Network in accordance with clause 11.1 of the main body
of the RIO Agreement:

€) in respect of the Cal Types for which the process in clause 3 has been followed;
and

(b) to the Third Party Networks in respect of which the process in clause 3 has been
followed and aslisted in Annex 2C-5,

(Transit Interconnected Calls).

12 Notwithstanding the Interconnection of the SingTel Network and the Requesting
Licensee’s Network:

@ the Supplier shall not be obliged to accept Calls other than Transit Interconnected
Calls under this Schedule;

(b) the Acquirer will not hand over to the Supplier Cdls other than Transit
Interconnected Calls under this Schedule; and

(© the Supplier shall have no obligation to provide Call Transit Services in respect of
Callsto Third Party Networks, other than Transit Interconnected Calls.

1.3  The Supplier will only be required to provide the Call Transit Service to the
Acquirer to the extent that the Acquirer has complied with Schedule 1 and this
Schedule 2C.

14  The Supplier shall only provide Call Transit Services under this Schedule:

) to the Acquirer; and

(b) in respect of Third Party Networks,
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which are Interconnected to the Supplier’s Network.

1.5 The Acquirer acknowledges that it is its sole responsibility to agree on Call
Origination and Termination arrangements with Third Party Network Operators
(including settlement for origination or termination) to whose Network the Call
Transit Service is being provided to the Acquirer under this Schedule 2C. The
Supplier will not be liable to pay the Third Party Network Operator an amount for
origination or termination of the Transit Interconnected Calls on Third Party
Networks.

16  The Acquirer shal provide and maintain the Interconnection Links between the
Acquirer's Network and the Supplier’s Network for the conveyance of Transit
Interconnected Calls.

2. FORECASTS

2.1  This clause applies to Forecasts to be provided by the Acquirer to the Supplier in
relation to Network Capacity required for Call Origination and Call Termination
arrangements with Third Party Network Operators.

2.2 The Acquirer shal provide to the Supplier the Forecasts for Network Capacity
required for the provision of the Call Transit Service on or near 1 March and 1
September of each year and in the formatsin Annex 2C-4.

2.3 The Forecasts shall be for periods commencing six (6) months from 1 April and 1
October (Forecast Date) respectively, and be for a period of thirty-six (36)
months, in intervals of six (6) months for the first twelve (12) months, and yearly
thereafter.

3. CALL TYPES

CLAUSE 3.1 - APPROVED

3.1  This clause applies where the Acquirer wishes to extend the use of the Call
Transit Service provided by the Supplier:

€) to a Call Type in respect of which the process in this clause 3.1 has not aready
been undertaken; or

(b) to a Third Party Network in respect of which the process in this clause 3.1 has not
aready been undertaken or has not been specified in Annex 2C-5;
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(© where a particular Call Type to a particular Third Party Network has been
established, to change the amount of Interconnection Capacity required by the
Acquirer between the Supplier Network and the Third Party Network.

CLAUSE 3.2 - APPROVED

3.2 The Acquirer shall notify the Supplier by means of the request form set out in
Annex 2C-1A of its request:

@ to extend the use of the Call Transit Serviceto a particular Call Type; or

(b) to extend the provision of the Call Transit Service to a particular Third Party

Network:—er
{b}——The Acquirer shall notify the Supplier by means of the request form set out in- -~ { Formatted: Heading 2,h2,H2 ]
Annex 2C-1B of itsrequest,, - { Formatted: English (U.K.) )
33  where a particular Call Type to a particular Third Party Network has been -~ { Formatted: Font color: Black, English (UK.) |

established, to change the amount of Interconnection Capacity required by the
Acquirer between the Supplier Network and the Third Party Network.

SingTel: SingTel has created a separate form Annex 2C-1B for request to change the
Interconnection Capacity required by the Requesting Licensee between the Supplier
Network and the Third Party Network. , | Formatted: English (U..) )

CLAUSE 3.3 - APPROVED

2:33.4 Inthe request under clause 3.23-1(¢}, the Acquirer must specify:

) whether the Acquirer requires the Supplier to provide Interconnection Capacity
between the Supplier Network and the Third Party Network; and

(b) the amount of Interconnection Capacity in terms of bandwidth referred to in
clause 3.4(a) (Requested Capacity).

35  The Acquirer acknowledges any request under clauses 3.2 and 3.33-4c)-and-this*~ . - { Formatted: Font color: Black )
lace 22 icatiod tn mdlaieae 2932 Eim 2027 T | Formatted: Heading 2,h2,H2, Outline
chabse-3-3 ISSUbJeCt to clauses 3.73:5t0 3.937. numbered + Level: 2 + Numbering Style: 1, 2,
3, ... + Start at: 1 + Alignment: Left + Aligned
at: 0" + Tab after: 0.5" + Indent at: 0.5",
CLAUSE 3.4 - APPROVED Keep with next
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3.43.6 Following receipt of a request form under clauses 3.2 or 3.33-1(€}, the Supplier

@

(b)

©

shall assessthat request and notify the Acquirer within five (5) Business Days that
one of the following paragraphs applies:

the implementation of the request in respect of the requested Call Type or the
particular Third Party Network involves only Network Conditioning in the
Supplier's Network, in which case the Negotiation Period shall be fifteen (15)
Business Days, or

the implementation of the request in respect of the requested Call Type involves
work in addition to or as an aternative to Network Conditioning in the Supplier’'s
Network, in which case the Negotiation Period shall be sixty (60) Business Days,
or

the implementation of the request in respect of the requested Call Type involves
the installation of Interconnection Links between the Supplier Network and the
Third Party Network, in which case the Negotiation Period shall be sixty (60)
Business Days, excluding such time necessary to establish the Interconnection
Links with the Third Party Network.

CLAUSE 3.5 - APPROVED

2.53.7 Where the Acquirer requests the Supplier to provide Interconnection Capacity

under clause 3.43:3, the Acquirer must interconnect at the Supplier Interconnect
Gateway Switches at which the Third Party Network Operator is interconnected.

CLAUSE 3.6 - APPROVED

3.63.8 The Supplier will reject al requests to provide Interconnection Capacity under

clause 3.43:3 if the Supplier’s interconnection agreement with the Third Party
Network Operator does not permit the Supplier to provide Interconnection
Capacity for the purpose under this Schedule. The Supplier is not obligated under
this Schedule to initiate interconnection or negotiate interconnection for new Call
Type with any Third Party.

CLAUSE 3.7 — MODIFICATION REQUIRED

3-73.9 Where the Acquirer requests the Supplier to provide Interconnection Capacity

between the Supplier Network and the Third Party Network under clause 3.43:3,
subject to clauses 3.73:5 and 3.83-7 the Supplier will provide the Requested
Capacity subject to the necessary redundancy and diversity regquirements for
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Interconnection between the Supplier Network and the Third Party Network;.
Where the Supplier has established different Interconnection configurations with
the Third Party Network, the Supplier will inform the Acquirer the different
configurations in which the Interconnection Capacity between the Supplier
Network and the Third Party Network may be established. Where the choice of
different configurations is available, the Acquirer may request a specific
configuration, subject to the Acquirer assuming full responsibility for the service
quality of calls delivered pursuant to this Schedule using its requested
configuration and indemnifying SingTel from technica harm and any penalties
that may be imposed by the Authority arising from the delivery of calls using its

requested configuration.-irehuding-bet-not-Himited-to-a-Minimum-taterconnection

coboatoreonnosbCotoeey

a) \AO Mbn N between-a-Sy

IDA Directed Modifications: As currently drafted, when an Acquirer
makes a request for the Supplier to provide Interconnection Capacity
under Clause 3.7 of Schedule 2C - Call Transit Service, the Acquirer
would be subject to the “necessary redundancy and diversity
requirements” between the Supplier Network and the Third Party
Network.

As a matter of principle, IDA is of the view that it may not be fair or
reasonable for the Acquirer’'s request for Interconnection to be subject
to such redundancy and diversity requirements between the Supplier
Network and the Third Party Network, given that it is the Acquirer’s
obligation to ensure that it meets the requirements in and complies with
the quality of service framework and the code of practice for
telecommunication service resiliency. Instead, the Acquirer should be
allowed to determine the scope of redundancy or diversity for its traffic
with the Third Party Operator.

Accordingly, IDA directs SingTel to propose, for IDA’s approval,
modifications to clause 3.7 of this Schedule 2C to allow the Acquirer to
determine whether it requires the necessary diversity and redundancy in
relation to its request for Interconnection Capacity between the Supplier
Network and the Third Party Network.

SingTel:  SingTel has proposed to make available different Interconnection
configuration(s) subject to the Interconnection configuration(s) having been implemented
between the Supplier and the Third Party Network.
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3.83.10The Parties shal negotiate in good faith the requirements, implementation
Charges and timetable for extending the use of the Call Transit Service provided
by the Supplier in accordance with the Acquirer’s request under clause 3.2_or
3.33-X¢) for the Negotiation Period notified in clause 3.63-3, failing which either
Party may commence the Dispute Resolution Procedure in accordance with
Schedule 11.

32.93.11 Where the Parties have reached an agreement in accordance with clause 3.103:9,
the Supplier will commence implementation in accordance with the agreed
timetable.

3:103.12 The Acquirer shall be liable for the costs incurred by the Supplier in
processing and implementing the Acquirer's request in accordance with the
applicable Charges set out under Schedule 9:

CLAUSES 3.10(a) and 3.10(b) — APPROVED
€) to extend the use of the Call Transit Service to a particular Call Type;

(b) to extend the provision of the Call Transit Service to a particular Third Party
Network; and

CLAUSE 3.10(c) — MODIFICATION REQUIRED

(© where requested, to install and alocate Interconnection Capacity between the

Supplier Network and the Third Party Network,—iaetuding—al—necessary

redundaney-and-diversity-reguirements in accordance with clause 3.93-7. For the
avoidance of doubt, the Acquirer shall pay the Supplier the one-time Charges for

the instalation of any new and-neecessary-Interconnection Links, irrespective
whether the Acquirer’s Requested Capacity is less than the total capacity of the
new Interconnection Links._Subject to clause 3.9 and good engineering practice,
the Supplier shall not over-provision the Interconnection Links between the
Supplier Network and the Third Party Network.

IDA Directed Modifications: As drafted, clause 3.10(c) requires the
Acquirer to pay the Supplier the one-time Charges for the installation of
new Interconnection Links.

IDA refers SingTel to its directed modifications to clause 3.7 above. IDA

takes the view that the Acquirer should only be required to pay for such
quantity of Interconnection Links between the Supplier Network and
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Third Party Network as is necessary to install the Acquirer’s requested
Interconnection Capacity.

In line with the above, IDA believes that it is reasonable and necessary
for a clear safeguard to be drafted/included in this clause 3.10(c) to
ensure that the Supplier does not over-provision for the Interconnection
Links, otherwise the Acquirer would have to end up paying for the costs
in the provisioning of excessive/ redundant Interconnection Links.

Accordingly, IDA directs SingTel to propose, for IDA’s approval,
modifications to clause 3.10(c) to incorporate the above.

SingTel: Modified.

3413.13 If the Supplier reasonably believes that, in performing the Acquirer's
request in accordance with clause 3.123:20 any work, operation or use by the
Acquirer in relation to the extension of use of the Cal Transit Service to a
particular Call Type or extension of the provisioning of the Call Transit Service to
a particular Third Party Network will cause the Supplier to incur additional costs
beyond those costs incurred in the normal provisioning of the Call Transit Service
(Additional Costs), the Supplier shall notify the Acquirer of the Additional Costs,
consisting of reasonable costs associated with the Supplier’'s:

) additional processing and implementation of the Acquirer’s request;
(i) extension of the use of the Call Transit Services to a particular Call Type
or extension of the provisioning of the Call Transit Service to a particular
Third Party Network or termination of the Call Transit Service in respect
of aCal Type;
CLAUSE 3.11(iii) — APPROVED
(iii)  additional Project Study costs;

(iv)  additional labour costs;

(v) additional equipment and software (including information system and
software modification) costs; and

Schedule 2C - Call Transit Service
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(vi)  additional software and hardware testing costs.

‘ 3423.14 The Supplier’s notification under clause 3.133:1% shall only be valid for a
period of five (5) Business Days from the date of receipt by the Acquirer.

3433.15 Within five (5) Business Days of receipt of the notification under clause
3.133:-44, the Acquirer shall provide its agreement to proceed with the Acquirer’s
request and pay the Additional Costs to be incurred by the Supplier in
implementing the Acquirer’s request to extend the use of the Call Transit Service
to a particular Call Type or to extend the provisioning of the Call Transit Service
to a particular Third Party Network. If the Acquirer does not respond within this
period or informs the Supplier that it is unwilling to incur the Additional Costs or
informs the Supplier of its intention to withdraw the request, the Supplier shall
not be obliged to proceed with the implementation of the Acquirer’s request nor
to incur any of the Additional Costs set out in clause 3.133-21 and the Acquirer’s
request to extend the use of the Call Transit Service to a particular Call Type or to
extend the provisioning of the Call Transit Service to a particular Third Party
Network will be deemed to be withdrawn. The Acquirer shal be liable for any
Additional Costs that the Supplier has incurred in connection with implementing
the Acquirer’s request until the date of withdrawal of the request. Any dispute in
respect of determining the Additional Costs set out in the Supplier’s notice shall
be resolved in accordance with Schedule 11 of the RIO Agreement and the
Acquirer’s request shall be considered suspended until resolved.

3:143.16 Nothing in this clause 3 requires the Supplier to perform any changes in
its Network or to commence the supply of Call Transit Services for a Call Type to
a Third Party Network until the Parties have completed the Change Process for
that Call Type or Third Party Network and all Network Conditioning Charges
have been agreed to by the Acquirer.

3:453.17 The Acquirer may, at any time, request the Supplier to cease to supply the
Call Transit Service in respect of a Cal Type, in which case the Supplier shall
cease to supply the Call Transit Service in respect of that Call Type as soon as
reasonably practicable or a such later time as specified by the Acquirer. The
Acquirer shall pay the Supplier the Charges as specified in Schedule 9 for ceasing
the supply of the Call Transit Servicein respect of that Call Type.

Schedule 2C - Call Transit Service
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4. CHARGING PRINCIPLES

4.1  The Acquirer must pay Call Transit Charges for al Transit Interconnected Calls
that originate on its Network regardless of the payment by the Acquirer to the
Third Party Network Operator.

4.2 The Supplier shall, for those Transit Interconnected Calls for which it is providing
a Cal Transit Service, collect a Call record for each individual Transit
Interconnected Call on a CDR basis and process such records in accordance with
clause 5.

4.3 The Call records collected by the Supplier in accordance with this clause 4 shall
be the source of the data used by the Supplier to invoice for the Call Transit
Service it provides under this RIO Agreement.

CLAUSE 4.4 —- MODIFICATION REQUIRED

4.4  Where the Acquirer requests the Supplier to provide Interconnection Capacity
between the Supplier Network and the Third Party Network under clause 3.3_or
3.43:3, and no Interconnection Links have been installed for any other Requesting
Licensees, the Supplier will install Interconnection Links using E1 links between
the Supplier Network and the Third Party Network -taking-inte-consideration-the

necessary—redundancy—and-diversity requirements—_in accordance with clauses
3.93.5-and-3:6 The Acquirer shall pay the one-time and recurring Charges for

such Interconnection Links.

IDA Directed Modifications: IDA notes that there is an error in the
reference to clauses 3.5 and 3.6 in clause 4.4, as the “necessary
redundancy and diversity requirements” should be in accordance with
clause 3.7 instead. Accordingly, IDA directs SingTel to replace “clauses
3.5 and 3.6” with “clause 3.7” instead.

SingTel: Modified.

CLAUSE 4.5 - APPROVED

45  Where the Acquirer reguests the Supplier to provide Interconnection Capacity
between the Supplier Network and the Third Party Network under clause 3.3_or
3.43:3, and the Supplier determines that the Acquirer can share a portion of one or
more Interconnection Links that have been installed for one or more Requesting
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Licensees, the Supplier shall not install new Interconnection Links, the Supplier
shall configure the existing Interconnection Links to allow sharing and the
Acquirer shall share a portion of the recurring Charges of the shared
Interconnection Links based on the proportion of the Acquirer's Requested
Capacity relative to the capacity used by other Requesting Licensees.

CLAUSE 4.6 — MODIFICATION REQUIRED

4.6 Where the Acquirer requests the Supplier to provide Interconnection Capacity
between the Supplier Network and the Third Party Network under clause 3.3 or
3.43:3, and the Acquirer’s Requested Capacity exceeds the spare capacity on the

existing Interconnection Links that have been installed for one or more

Requesting Licensees, the-Supphierwit

(i) the Supplier shall configure the existing Interconnection Links to allow
sharing of al available spare capacity and the Acquirer shall share a
portion of the recurring Charges of the shared Interconnection Links
based on the proportion of the Acquirer’s use relative to the capacity used
by other Requesting Licensees; and

(i) -for the remaining Requested Capacity in excess of the available spare
capacity, the Supplier shall install additional E1 Interconnection Links
between the Supplier Network and the Third Party Network taking-ate

onsideration he necessal edundan nd—divers eauiremen n

accordance with clauses 3.93.5-and-3-63-4, and the Acquirer shall pay the
one-time and recurring Charges for such Interconnection Links.

IDA Directed Modifications: IDA refers SingTel to its directed
modifications to clause 3.7 above. IDA considers that any spare capacity
on the existing Interconnection Links should be fully utilised before the
Supplier can proceed to install additional links under clause 4.6.
Otherwise, the Acquirer would have to end up paying for the Charges for
such additional Interconnection Links when in fact there are existing
Interconnection Links which have not been used. Accordingly, IDA
directs SingTel to propose, for IDA’s approval, modifications to clause
4.6 to incorporate the above.

SingTel: Modified.

IDA refers SingTel to the annotations to clause 4.4 above. IDA notes
there is a similar reference to clauses 3.5 and 3.6 in clause 4.6 of

Schedule 2C - Call Transit Service
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Schedule 2C, which is incorrect, as the reference should be to clause 3.7
instead. Accordingly, IDA directs SingTel to replace “clauses 3.5 and
3.6” with “clause 3.7” in this clause 4.6.

| SingTel: Moxiified.

CLAUSE 4.7 - APPROVED

| 464.7 Any ingtaled Interconnection Link (under clause 4.4 or 4.6 shal be made

available for sharing by other Requesting Licensees on terms equivalent or similar
to the relevant terms of this Schedule 2C. If an Interconnection Link is installed
under clauses 4.4 or 4.6 and subsequently shared with other Reguesting
Licensees, the Acquirer’'s liability for recurring Charges will be proportionally
reduced or increased to reflect the Acquirer’s Requested Capacity relative to the
capacity used by other Requesting Licensees.

CLAUSE 4.8 - APPROVED

| 4:74.8 For the avoidance of doubt, where the Acquirer shares current Interconnection

@

(b)

Links with other Requesting Licensee(s):

one-time Charges already paid by the first Requesting Licensee(s) for the
install ation of the shared Interconnection Links will not be adjusted; and

the Acquirer shall be liable for, and must pay the Supplier, a one-time Charge for
the implementation of changes required to provide its Requested Capacity.

CLAUSE 4.9 — MODIFICATION REQUIRED

4-84.9 The one-time Charges and recurring Charges for the Interconnection Links shall

be determined on a cestrelmbursementcase by case basis in accordance with the
pricing principles in Appendix 1 of the Code.-SirgFel-wit-acguire-retal-2Mbps

IDA Directed Modifications: As drafted, clause 4.9 states that the one-
time Charges and recurring Charges for the Interconnection Links will
be determined on a “cost reimbursement” basis.
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IDA considers that as the service to be provided by SingTel under
Schedule 2C is an Interconnection Related Service (IRS) under section
6.3.2 of the Code, SingTel's recovery of the underlying costs to provide
the service, including one-time and recurring costs for the
Interconnection Links must be set in a manner which accords with the
pricing principles in Appendix 1 of the Code, rather than based on retail
charges.

Accordingly, IDA directs SingTel to propose, for IDA’s approval,
modifications to clause 4.9 of Schedule 2C to incorporate the above.

SingTel: Modified.

IDA refers SingTel to the annotations to clause 4.4 above. IDA notes
there is a similar reference to clauses 3.5 and 3.6 in clause 4.9 of
Schedule 2C, which is incorrect, as the reference should be to clause 3.7
instead. Accordingly, IDA directs SingTel to replace “clauses 3.5 and
3.6” with “clause 3.7” in this clause 4.9.

SingTel: Reference removed.

CLAUSE 4.10 - APPROVED

4.94.10For clarity, the Charges for Interconnection Capacity will exclude the Transit
Charges and the Acquirer will continue to be liable to pay Transit Charges to the
Supplier in accordance with this Schedule 2C.

410411 The calculation of Charges for Call Transit Service will be based on the
number of Call Durations recorded on the basis of the applicable Billing Unit, and
in accordance with the applicable rates set out in Schedule 9.

411412 Calls shal be charged for the duration of use of the circuit for the
Call. Duration of use of acircuit shall start at the time the circuit used for the Call
is seized and end at the time the circuit is released. All cadls, regardless of
whether successful or unsuccessful, are chargeable. The Charges shall be
accounted in per second block.

412413 The Parties shall agree that if a Chargeable Call Duration extends over
two (2) or more charge rate periods, the Call shall be recorded as a single Call in

Schedule 2C - Call Transit Service
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the Charge rate period which applies at the commencement of the Call and the
Chargeable Call Duration will be determined by adopting the applicable rate set
out in Schedule 9 for the applicable charging period in which the Cal is
answered.

413414 The Parties shall agree that for Cdlls that cross over to the next Billing

51

52

53

54

6.1

Period, the Calls shall be billed in the Billing Period in which those Calls end.

BILLING VERIFICATION INFORMATION

The Supplier shall use its reasonable endeavours to provide Billing Verification
Information for the Call Transit Service in accordance with the format set out in
Annex 2C-2 within fourteen (14) Caendar Days from the end of each Billing
Period, together with the invoice for the Call Transit Service to be issued in
accordance with Schedule 9.

In addition to the obligation in clause 5.1 when there is a dispute in relation to
invoices issued for the Call Transt Service, the Parties shall exchange the
Detailed Billing Verification Information set out in Annex 2C-3.

In the event that the Supplier cannot record Billing Verification Information for the
Call Transit Service due to a system error or other fault, upon the request of the
Supplier, the Acquirer will provide Billing Verification Information to the Supplier.

Where the Billing Verification Information collected by the Acquirer is not
available under clause 5.3, the Parties will negotiate in good faith aternative
Billing arrangements, such as an estimation based on the previous three (3)
months  Billing Verification Information, that are appropriate in the
circumstances.

CESSATION OF ARRANGEMENTS WITH THIRD PARTY NETWORK OPERATORS

If the Supplier proposes to disconnect its Network from a Third Party Network,
then the Supplier will provide the Acquirer with no less than six (6) months notice
of the proposed disconnection from the Third Party Network and the Supplier
may cease to provide the Call Transit Service to the Third Party Network upon
the expiry of the notice save for situations where six (6) months notice is not
reasonably practicable. In such situations the Supplier shall provide as much
notice as is reasonably practical and may cease to provide the Call Transit
Services at such time as specified in the notice.

Schedule 2C - Call Transit Service
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6.2 If a Third Party Network Operator disconnects or proposes to disconnect its
Network from the Supplier’s Network, the Supplier shall notify the Acquirer of
the disconnection or proposed disconnection as soon as practicable, subject to
confidentiality restrictions, after receiving notice from the Third Party Network
Operator of the disconnection or proposed disconnection and the Supplier may
cease to provide the Cdl Transit Service to the Third Party Network at such time
as the notice from the Supplier to the Acquirer indicates. The Acquirer shall pay
the Supplier the Charges as specified in Schedule 9 for ceasing to provide the Call
Transit Serviceto the Third Party Network.

Schedule 2C - Call Transit Service
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MODIFICATIONS REQUIRED TO ANNEX 2C.1

ANNEX 2C.1A: REQUEST FORM FOR INTRODUCING CALL TYPE (CALL TRANSIT
SERVICE)

IDA Directed Modifications: IDA notes that SingTel's proposed
modifications for clauses 3.1(c) and 3.2(c) of Schedule 2C are intended
to allow Requesting Licensees to request an increase or decrease in
interconnection capacity where a call type to a particular Third Party
Network has already been established. However, Annex 2C-1, which is
referred to in clause 3.2 of Schedule 2C as setting out the request form
for the Acquirer to notify the Supplier of such request, does not refer to
any processes for the change in amount of interconnection capacity.

Accordingly, IDA directs SingTel to propose, for IDA’s approval,
modifications to Annex 2C-1 to include an appropriate process for the
change in interconnection capacity as set out above.

SingTel: SingTel has proposed a new form for request to change the Interconnection|
Capacity required by the Requesting Licensee between the Supplier Network and the

- - - -| Formatted: Border: Box: (Single solid line,

Auto, 0.5 pt Line width), Pattern: Clear
(Background 2)

Third Party Network. Please refer to Annex 2C-1B below.

1. GENERAL

1.1 Transit Call Request Name and Description

The Acquirer isto provide a general description of Call Type and the Third Party
Networks to which the Call Transit Service is sought (eg Acquirer PSTN to XYZ
00X etc).

1.2 Date to be Introduced (Proposal)

The Acquirer is to indicate the preferred implementation date for access to be
available.

1.3 Number Related Information

The Acquirer is to specify the service code or number range used for the Call
Type aswell as the number length.

2. CALL ORIGINS AND DESTINATIONS

Schedule 2C - Call Transit Service Annex 2C.1A, Page 1



The Acquirer is to indicate which origins the Call Type is required from (eg
Acquirer international incoming to XYZ 00X; Acquirer to XYZ 00X etc) and
destinations (eg Third Party Networks) the Call Typeisrequired to.

3. NETWORK CONFIGURATION

3.1 Network Configuration/Routing Information

The Acquirer is to indicate the network configuration (with a diagram) through
which the Call Typeisto be conveyed.

3.2 Trunk Group (Circuit Assignment)

The Acquirer is to indicate how traffic to the Call Type will be routed, as well as
which trunk groups are to be used at the Inter connect Gateway Switches/SGS.

CLAUSE 3.3 - APPROVED

3.3 Interconnect Capacity Required between the Supplier Network and the Third Party

Network

The Acquirer isto specify:

@ whether the Acquirer requires the Supplier to provide Interconnection
Capacity between the Supplier Network and the Third Party Network; and

(b) the amount of | nterconnection Capacity in terms of bandwidth.

3.4 Other Engineering Requirements

The Acquirer may list down other requirements required for the Call Type, such
as routing of traffic to mass Calls on choked circuits.

4. BILLING AND CHARGING REQUIREMENT

4.1 Operator Billing

The Acquirer isto indicate how inter-operator Billing and settlement isto occur.

Schedule 2C - Call Transit Service Annex 2C.1A, Page 2



ANNEX 2C.1B: REQUEST FORM FOR CHANGE IN AMOUNT OF INTERCONNECTION

CAPACITY

1. GENERAL <« -~ | Formatted: Outline numbered + Level: 1 +
Numbering Style: 1, 2, 3, ... + Startat: 1 +
Alignment: Left + Aligned at: 0" + Tab after:
0.5" + Indent at: 0.5"

11 Transit Call Request Name and Description -

Formatted: Outline numbered + Level: 2 +
Numbering Style: 1, 2, 3, ... + Startat: 1 +

. . . — . Alignment: Left + Aligned at: 0" + Tab after:
The Acquirer isto provide a general description of Call Type and the Third Party 0_5?-. + Indent at: 0.3--

Networks to which the change in amount of | nterconnection Capacity is sought (eg
Acquirer PSTN to XYZ 00X €tc).

Formatted: Subheading, Font: Times New

12 Change in Interconnect Capacity Required between the Supplier Network and the* -~
- - N Roman, 11.5 pt, Not Bold, Font color: Auto
Third Party Network Formatted: Outline numbered + Level: 2 +
Numbering Style: 1, 2, 3, ... + Startat: 1 +
. . Alignment: Left + Aligned at: 0" + Tab after:
The Acquirer isto: AR 0.5" + Indent at: 0.5"
. ) . . " Formatted: Indent; Left: 0.5", Line spacing:
@ specify the requested change in Interconnection Capacity between the Exactly 17 pt, No bullets or numbering, Tab
Supplier Network and the Third Party Network; and stops: 0.53", Left + Not at 1
(b) indicate on a network configuration diagram the revised Interconnection
Capacity.
1.3 Date to be Introduced (Proposal) < - -~ | Formatted: Outline numbered + Level: 2 +

Numbering Style: 1, 2, 3, ... + Startat: 1 +

Alignment: Left + Aligned at: 0" + Tab after:

0.5" + Indent at: 0.5"

The Acquirer is to indicate the preferred implementation date for the change in
Interconnection Capacity.

- { Formatted: English (U.S.)
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ANNEX 2C.2: BILLING VERIFICATION INFORMATION FOR CALL TRANSIT SERVICE

BILLING INFORMATION FOR THE SUPPLIER

Call Description Time Call duration Call charges
Zone (in secs) (in S$)
Originating Call from the Acquirer’s Peak 5400 $XXX.XX
Network via the Supplier’'s Network (Transit
Charge) Off Peak 2700 $XXX.XX
Total XXXX $XXX.XX

Schedule 2C - Call Transit Service
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ANNEX 2C.3: DETAILED BILLING VERIFICATION INFORMATION

1. Billing Verification for Supplier IGS
Originating From the Acquirer’s Network
(Transit via the Supplier's Network)
X-Charge payable by the Acquirer
SIN ExchID System Time Zone Attempts Duration (in secs)
1 IGS1 FBOO001 Peak 444 4442
Off Peak 2334 23345
2 IGS1 FBO002 Peak 444 4442
Off Peak 2334 23345
3 1GS2 FBOO001 Peak 444 4442
Off Peak 2334 23345
4 1GS2 FBO002 Peak 444 4442
Off Peak 2334 23345
5 IGS3 FBOO001 Peak 444 4442
Off Peak 2334 23345
6 IGS3 FBOO002 Peak 444 4442
Off Peak 2334 23345
7 1GS4 FBOO001 Peak 444 4442
Off Peak 2334 23345
8 1GS4 FBO002 Peak 444 4442
Off Peak 2334 23345

Schedule 2C - Call Transit Service

| Formatted: Outline numbered + Level: 1 +

Numbering Style: 1, 2, 3, ... + Startat: 1 +
Alignment: Left + Aligned at: 0" + Tab after:
0.5" + Indent at: 0.5"
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2. Billing Verification for Supplier SGS

Originating From the Acquirer’s Network
(Transit via the Supplier's Network)
X-Charge payable by the Acquirer
SIN ExchID System Time Zone Attempts Duration (in secs)

1 SGS1 SBO001 Peak 444 4442
Off Peak 2334 23345
2 SGS1 SBO002 Peak 444 4442
Off Peak 2334 23345
3 SGS2 SBO001 Peak 444 4442
Off Peak 2334 23345
4 SGS2 SBO002 Peak 444 4442
Off Peak 2334 23345

Schedule 2C - Call Transit Service
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ANNEX 2C.4: FORECASTING OF NETWORK CAPACITY

Traffic Forecasts shall be accordance with clause 2 and in respect of each POI:

Network Capacity Forecast for the Interconnect Link between and

Forecasting Period: From to

(i) Busy Hour Traffic Forecast for Call Transit Service (according to Erlang B traffic table):

Year 1 Year 2 Year 3
First Subsequent
6 months 6 months

Busy Hour Traffic for Call
Trangit Services

(ii) Volume of Call Transit Services (in call attempts and call-minutes):

Year 1 Year 2 Year 3
First Subseguent
6 months 6 months

Volume of Call Transit Services
(in Call attempts)

Volume of Call Transit Services
(in cal minutes)
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ANNEX 2C.5: THIRD PARTY NETWORKS

To be provided at alater time.
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