Annex B

Diagrammatic Framework of iGov2010 Plan

strategic thrusts
vision Increasing Reach & Richness of e-Services

« Develop insights to enhance e-Services to customers
« Deliver proactive, user-friendly, responsive and integrated e-Services
« Extend the reach of e-Services

To be an Integrated
Government that delights
customers and connects
citizens through infocomm

Increasing Citizens’ Mindshare in e-Engagement

« Deliver clear and useful information online in a vibrant and interesting manner
- Attract participation in online public consultations and feedback

T—— Enhancing Capacity & Synergy in Government

« Create synergy through shared data, processes & systems
« Enrich public officers’ work experience through innovative use of infocomm
« Foster innovative exploitation of infocomm in public sector

Enhancing National Competitive Advantage

« Enhance economic competitiveness through sectoral transformation
« Collaborate with Infocomm industry in iGov solutions

key e n a b I ers « Showcase and promote iGov solutions

« Inffocomm Management and Governance
« Public Sector Infocomm Competency Development
» Inffocomm Security and Infrastructure



