
This document serves as guide for vendors 
during the application process on SGDPAS.
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Legend:

E.g. AWS, Azure, Google Cloud, self-
hosted etc

Input as Not Applicable

White: Instructions, Guide to fields

Purple: Checks removed, please input 
value as defined in the box
(Interim procedure until the portal is updated)



Address must be the same as that in 
ACRA

Company name must be per ACRA, 
including the suffix
PTE LTD not equal PTE. LTD.

All information provided here must be 
per ACRA

AR 2 must be different from AR 1
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This content is intended for public listing on GoBusiness and CTOaaS. Please write from an objective 
perspective, using a third-person voice. Avoid using first-person pronouns like “I,” “we,” and “us.” For 
example, instead of saying “Our solution”, use “ABC Solution”. The content should focus on the features 
of the solution and avoid promotional language like “most used by SMEs” or “Best”.

Do not include version in this field (ie, V5.0)
Should not contain self-promoting terms like (top solution, best, 
award winning etc)
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Cloud (SaaS/Hybrid) includes: 
• whole / part of the solution is cloud-enabled
• Solutions with remote access

E.g. AWS, Azure, Google Cloud, self-
hosted etc

Select Not Applicable

Select Not Applicable

Select Not Applicable

Input as 0

Input as Not Applicable

Quote the section(s) in T&C agreement (between 
your company and SMEs) where clauses are 
mentioned
Ie. Page 2, Section 5 or clauses 11.3 to 11.7
DO NOT input “[TnC] Document” or “See Attached”

Data Ownership Clauses
To protect customer privacy, contracts should clearly define data ownership and limit vendor 
access to personal data. Vendors should only have access to customer information necessary 
for fulfilling contractual obligations and are prohibited from using this data for commercial 
purposes.
To include clauses governing back up, access and retrieval (including post contract).

SLA – Service Level Agreement
SLA outlines the expected response times from your company to SMEs based on the severity of 
reported issues. It defines specific service levels for different types of problems, ensuring timely 
resolution and customer satisfaction.

Confidentiality and Security
To protect sensitive information, the agreement should include clauses that require 
confidentiality, prohibit disclosure to third parties, outline security measures, and address data 
breaches.

Sample TnC for PSG Package
• This sample T&C template is intended for use by vendors when 

engaging with SMEs under the PSG programme.
• Parties: The T&C should be between the vendor and the SME, not 

the product principal (ie Xero, Quickbooks, Microsoft etc).
• Data Ownership and Confidentiality: Include clauses that clearly 

outline data ownership and confidentiality obligations.
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Input Not Applicable

Select Not Heard of COIR Guidelines

Select No

Input Not Applicable

This should be consistent with what is displayed 
on website, checklist.

Vendor’s website should indicate the hours (ie. 
9am to 6pm) and if it includes Monday to Fridays/ 
weekends/ PH

To provide a permanent link for recorded video as this 
information will be publicly listed on CTOaaS. 

Input Not Applicable
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Upload blank file [SUR] Enterprise Name

Upload Financial Statements
- Audited Financial Statements or
- Unaudited / management accounts:

o Director(s) to endorse
o Company stamp

Input the Total Assets and Total 
Liabilities of latest Financial Year

Select No

Upload invoices of 5 x customer references who have 
performed survey via FormSG. [INV] Enterprise Name
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Brochure for PSG solution

Screenshots of solutions
- Label screenshots against checklist items of 

solution category
- Screenshots should be sequenced according 

to checklist requirements

Any other documents at checklist stage
- VA report
- Peppol registration
- etc



Input as 1

Upload blank file [CV] Blank.pdf

Upload blank file [ACRA] DDMMYY

Upload blank file [ORG] Company’s Name
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Leave field blank

From checklist stage. No change required unless requested by evaluators.
Will be published on GoBusiness and CTOaaS

Will be published on GoBusiness and CTOaaS, in format of 
1.
2.
3.

Information provided to IMDA evaluators for evaluation

Information provided to IMDA evaluators for evaluation

Information provided to IMDA evaluators for evaluation

Information provided to IMDA evaluators for evaluation
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Direct Purchase: Perpetual Licenses, Hardware (if any)

Subscription or Leasing: SaaS, Monthly subscription

In instances where package(s) comprises of both, please check both.

For Product Resellers 
(where applicable)

Usage Report
This is a sample report / screenshots for proof of product or service delivery or 
completion.
Depending on the solution category, this could be in the form of User Acceptance 
Test, User activity logs, User sign off reports, Accounts Receivables report, 
employees Attendance, Sales reports, Transactions etc. Sample provided should 
be current (within 12 months)

Upload blank file 
[DC] Data Centre Service Provider’s Name
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Any other documents at application stage
- Sample quotation and invoice
- Updated version of supporting documents
- etc
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