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Event Synopsis
Will traditional modus operandi of the 9 - 5 office structure still be relevant?
Tech is disrupting everything – including the way we work. As we build a Smart Nation, pervasive
connectivity throughout Singapore enables everyone and everything to be connected everywhere,
anytime. From millennials entering the workforce to employees’ need for work life balance,
organisations will have an imperative need to relook spaces, technology, and culture to meet an
anywhere, anytime lifestyle.
How has technology like social media platforms changed the way employees interact, collaborate and
share ideas?
How can organisations make the best out of flexible workspaces as a strategic tool for growth beyond
office real estate savings?
How can you attract and retain best of the talents in an increasingly multi-generation workforce
landscape?
People, technology and workspace will form new relationships in this new world of work. Come and
experience what these trends mean for you and your business.
Join us at the New Ways of Work Conference 2016 Singapore.
Thursday, 20 October 2016 | 8.00 am – 5.30 pm
L4, Roselle Simpor Ballroom, Marina Bay Sands Expo and Convention Centre, Singapore
Guest of Honour
Dr Yaacob Ibrahim
Minister for Communications and Information
Recommended for C-level Executives and IT, HR and Corporate Real Estate Professionals
* Admission to the conference is free, but registration is required.

Highlights
Hear from
our experts
on the global
trends shaping
the nature of
work and the
solutions to
making it
happen

Connect
with leading
organisations
who have
benefitted
from the
new ways
of work

Network
with business
and thought
leaders in
the area of
technology,
workspace
and people

Experience
new ways
of work
through
thematic
showcases

Agenda
Time
0800 - 0900
0900 - 0910
0910 - 0940
0940 - 1010
1010 - 1040
1040 - 1140

1140 - 1210

1210 - 1330
1330 - 1450

Programme
Registration and Breakfast
Opening Speech

By Dr Yaacob Ibrahim, Minister for Communications and Information

Keynote: Future of the Workplace

By Diaan-Yi Lin, Senior Partner and Managing Partner, Singapore, McKinsey & Company

Keynote: J.P. Morgan's Approach to Flexible Working

By Jacqui Brabazon, Managing Director, Head of Marketing for Asia, J.P. Morgan

Networking Coffee Break
Panel Discussion: World of Work is Changing: Is There an Impending Need to Respond?

Moderator
Wong Su-Yen, Chief Executive Officer, Human Capital Resource Institute
Panellists
• Teo Ser Luck, Minister of State for Manpower
• Max Lee Wen Yong, HR Director and Partner, Lee Wenyong & Co
• Eugene Lam, HR Director, Kimberly-Clark Corporation
• Koay Saw Lean, Director of Human Resource, Rajah & Tann Singapore LLP
• Nancy Shyy, Director, Southeast Asia, Tokyo Fashion

Making It Happen: Technology, Space, People, Culture

By Steven Vials, Head of Market Development and Digital Experiences, Cisco Collaboration APJ
and Marc Shamma'a, Strategy and Workplace Director, Cushman & Wakefield

Networking Lunch Break
Breakout Sessions

You will be invited to select one of the following sessions during registration

Breakout 1 - Powering Change Through Technology
Technology can prepare you for the workplace of the future. Hear from industry experts from Accenture, Apvera,
Condeco and Singtel as they share about the cutting edge solutions for the modern workplace. Learn about evolving
security and collaboration trends and the use of IoT sensors to optimise office space in this track.
1330 – 1350 Security Consideration for the Remote Workforce
By Eric Meyer, Chief Executive Officer, Apvera

1350 – 1410 Innovate. Collaborate. Accelerate. - ICT Solutions to Promote a Collaborative Workforce
By Daniel Loh, Director, Business Sales, Singtel

1410 – 1430 Powering Change: Workspaces that Power Future Workforce
By Chris McPherson, Managing Director, Condeco

1430 – 1450 Cutting Edge Workplace

By Robert Jessing, Director, Accenture Strategy

Breakout 2 - Making Flexible Workspaces Work
Be part of an interactive discussion with our panellists as they share why they are taking on flexible workspaces to
adapt to the changing demands of employees. What is a flexible workspace? Why is it fast catching on in
Singapore and how does it engage your employees better?
1330 – 1420 Panel Discussion: The Rise of Flexible Workspace

Moderator
Melissa Hyak, Head of Communications, ACR Capital Holdings Pte Ltd
Panellists
• Christine Li, Director and Head of Singapore Research, Cushman & Wakefield
• Bibiana Neo, Xintesys
• Conny Lim, Partner, MitchelLake
• Melverick Ng, Co-founder, Workwander

1420 – 1435 Demographics of Flexible Working
By Gaurav Joshi, Area Director, Regus

1435 – 1450 Rethinking Employee Engagement

By John Garrido, Regional Director, Asia, Virgin Pulse

1450 - 1530
1530 - 1545
1545 - 1625
1625 – 1710

Networking Coffee Break
Work-Life Grant for Flexible Work Arrangements

By Jerry Seah, Director, Singapore National Employers Federation

An Ever-Changing Employee Landscape – and What It Means to Manage the New Workforce

By Sher-Li Torrey, Founder and Director, Mums@Work (Singapore) and Debbie Watkins, Managing Director, Fern Software APMEA

Closing Keynote: A More Joyful Way to Work!

By Neal Cross, Managing Director and Chief Innovation Officer, DBS

1710 - 1800

Networking

1800

End of Conference

Please click here for more information on speakers and sessions.
Click here for list of FAQ. For more enquiries,
please contact newwaysofwork@amcasiaevents.com
*Disclaimer: Programme is subject to change.

Click here to register

For Attendees

Marina Bay Sands Expo and Convention Centre is linked directly to Bayfront MRT
station (CE1, Exit B, C, D, E) along the Circle Line Extension.

MRT
The following bus routes serve Marina Bay Sands Hotel and Marina Bay Sands MICE:
97/97E, 106, 133, 502/502A, 518/518A, NR1 (Available on Fridays, Saturdays and eve
of public holidays), and NR6 (Available on Fridays, Saturdays, and eve of public holidays).

BUS
Please alight at the drop-off point at the Marina Bay Sands Expo and Convention Centre.

TAXI
If you're driving, you may purchase carpark passes from MICE Business Centre at Level
3 at $8 each. Kindly refer to map below for entrance to the carpark of Marina Bay Sands
Expo and Convention Centre.
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Co-Working Spaces

Regus
Regus provides flexible workspace solutions that allow companies
to concentrate on their core business and maximise their talents.
Regardless of size, from global corporate companies or start ups,
Regus enables and encourages companies to be more flexible,
cost-effective, agile and better suited to face the unexpected
challenges of business in the 21st century.
The Working Capitol
A co-working space with a community and lifestyle focus, The
Working Capitol is centred around helping its members to scale and
grow. TWC’s range of workspace solutions and community
programmes are designed to help companies attract top talent and
build strong corporate cultures.
Trehaus
Trehaus is Singapore’s first co-working space complete with
child-friendly learning facilities. It is for every parent and every
business that embraces the peace of mind that comes with being
able to work in a flexible and enriching environment, while keeping
their little ones close.

Exhibitors

Due to the very nature of its portability and accessibility, the
convenience of working on a remote device needs to be weighed up
against the increased risk of losing the data contained on it. It also
enables hackers to impersonate employee activities and perform
destructive transactions. By applying actionable intelligence, Apvera's
solutions effectively consolidates and prioritises threats to prevent risk
from remotely accessed devices that have direct access to the
uncontrolled enterprise applications of companies.
Condeco delivers workplace management solutions that improve the
way people work. Through our workplace scheduling and office
utilisation software and hardware, companies are maximising the use of
their workspaces; from ensuring flexible workspaces run smoothly to
providing real-time data on their workspace usage. That’s why Fortune
500 companies like Chevron and Barclays are implementing our
solutions worldwide. Visit Condeco to learn more about how Smart
Office technology is transforming companies globally.
The New Ways of Work is enabled by the surge of collaboration
technology and cloud services that have made it possible to be
productive, anywhere and anytime. Freedom and flexibility have created
a truly mobile, global workforce with the expectation that people are
“always on, always connected”. Explore Microsoft’s full suite of cloud
services that will empower individuals and organisations to be more
collaborative and productive, embracing the new ways of working.
Double, the world’s leading telepresence robot, leverages the sheer
simplicity of an iPad for videoconferencing and a self-balancing mobile
base that puts the remote worker in control. With video collaboration
robots, interactions at work are no longer constrained by the lack of
physical presence. Discussions, trainings, and presentations can now
happen anywhere. Shipped worldwide covering regions that include
North America, Europe and Asia, Double is solely distributed in
Singapore by OTSAW Digital.
Philips, a global leader in lighting is taking light beyond illumination with
connected lighting innovations to enhance the environment from
workplace to home.
Power-over-Ethernet (PoE) connected lighting system for offices gives
workers smartphone control of their office lighting, and building
managers new insights into building usage, occupancy history and more.
Allowing users to control the lights via an app with preset light recipes,
Philips Hue – personal wireless lighting system can also help one
concentrate better to boost productivity.

Exhibitors

Embrace New Ways of Work with Samsung. Knox Workspace makes
BYOD easier through better device security control. Samsung Galaxy
devices come with Samsung Knox™ protection to keep hackers away,
data secure and personal information private. Samsung Gear VR with
Speech Centre VR provides an educational platform to help users
overcome public speaking phobias and prepare for interviews, negotiations
and more. It also allows users to conduct remote learning and training
conveniently anywhere, anytime.
The Singapore National Employers Federation seeks to advance tripartism
and enhance labour market flexibility by enabling employers to implement
responsible employment practices. SNEF has a membership of over 3,200
companies with a combined workforce of over 750,000.
SNEF helps employers obtain the government grants needed to implement
workplace age management practices, redesign workplaces and
processes, build safe and healthy workplaces, and promote flexible work
arrangements to benefit both employers and their employees.
Technology disrupts everything in today’s hyper-connected world. Its
pervasive impact on the way we work, our workplaces and even the
multi-generational workforce is unstoppable. It is important that businesses
relook at workspaces, technology and culture in order to build a digitised
world that supports a flexible lifestyle.
Singtel’s showcase and track session will demonstrate how ICT solutions
can help you to create a collaborative working environment, while scaling
up and securing your business.
The Tripartite Alliance for Fair and Progressive Employment Practices
(TAFEP) supports the use of technology as an enabler of work-life
strategies. Employers need to be responsive to the needs of an increasingly
mobile workforce and work with their employees to identify and implement
mutually beneficial solutions. Employers are also encouraged to tap into
platforms, such as The New Ways of Work Conference 2016 Singapore, to
share their experience and learn from experts and leading organisations.
The Worklife Professionals specialises in interfacing between clients and
technology to introduce greater flexibility in the workplace. Since 2005 we
have been helping companies use the Work-life Fund and implement
Flexible Work Arrangements. We are pioneers in the use of virtual platforms
and flexible workspaces for client training and consultations, and we
continue to offer new technologies, such as DNA assessments, that aid in
creating bespoke fitness and nutrition programmes for corporate wellness
initiatives.
Workwander provides corporate businesses with a new way of managing
work spaces. Appealing to the new working generation and the increase in
collaborations and communications; Workwander offers customised
solutions to maximise the efficiency and productivity of both the business
and its employees in view of the working needs of today.

Co-Organisers

Supporting Organisations

