2024 - 2025 Annual Online Safety Report to be submitted to IMDA under the Code of Practice for Online Safety

Guidelines

Please ensure that the report contains all the information requested in this template and is relevant to the reporting period.
DSMSs are encouraged to follow the flow and format of this template when preparing their reports.

Please include Singapore-relevant data and information where possible.

Please ensure that all information is self-contained within the report. E.g. do not include hyperlinks to information outside of the report.

Please try to map the content categories in your community guidelines to the harmful/inappropriate content categories under the Code of Practice for Online

Safety.

The annual online safety report must be submitted to

Code Obligations:

Paragraph 8: End-users must be able to use
the Service in a safe manner. In this regard,
the Service must put in place measures to
minimize end-users’ exposure to harmful
content, empower end-users to manage their
safety on the Service and mitigate the impact
on end-users that may arise from the
propagation of harmful content.

And

Paragraph 9: Children in particular, may lack
the capacity or experience to deal with the
information and content available online and
will need more protection to ensure a safer
online space for them. In this regard, the
Service must therefore also have specific
measures to protect children from harmful
content.

by no later than 30 June 2025.

=For DSMS’s input

Please provide information on the measures in place for all End-users in Singapore:

HWZ Forums has a clear content Forums Content Policy and Guidelines on Egregious
Content that provides all End-users with measures to minimise end-users’ exposure to
harmful content, empower end-users to manage their privacy and safety (see: response to
Paragraph 12) and mitigate the impact on them via our end-user Forums Reporting System
(see: response to Paragraph 23). The Guidelines on Egregious Content prohibit the posting
of content that is harmful and inappropriate for children, such as that which facilitates vice
or organised crime, endangers public health, promotes violence or self-harm, is
sexual/lewd/indecent in nature, or amounts to harassment/cyberbullying.

By default, HWZ Forums has deployed an in-house content classification system to detect
harmful/objectionable content in real time, prevent its publication, and flag it for our
moderation team’s review (see: response to Paragraph_23). This system works in tandem
with the team of HWZ Forum moderators who look out for harmful/objectionable content,
understand the community, address feedback/reports from end-users via our Feedback
Forum, Forum Reporting System or feedback channels for harmful content, and escalate
reports for our assessment where necessary.

To protect younger audiences, HWZ Forums requires all users to complete an age-gate pop-
up at the start of each new user session. Registered and logged-in members have the
option of permanently stopping these pop-ups by logging in to verify their age via Singpass

Additional Comments and
Explanatory Notes on the
data provided

Section A: User Safety

The content classification
system uses a model
trained in-house with
relevant egregious content
examples to identify posts
that are highly
objectionable. When a user
makes a forum post, the
content is scrubbed
against our content
classification system,
which then determines a
"harmful" score. If the
score is above a certain
threshold, the post is
unapproved, and an alert
is sent to the moderation
team to investigate. All of
these actions take place
immediately after a user
submits a post, i.e. it’s
processed in real-time and
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(using the SGID API), so that the verification status can be saved to their account. Users
who do not log in will not see this option.

Kindly refer to the Appendix for more information on our updated age verification system
rollout plan.

HWZ Forums has published information on the age-gating process in the Guidelines on Age
Check Information. The age-gating and SGID age verification approach is designed with data
minimisation in mind, to comply with the PDPA (please refer to further screenshots below).

HWZ Forums Content Policy:

an ‘objectionable post’
never gets published
publicly.
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Zone Forums Content Policy

The HardwareZone Forums are made up of a wide varisty of topical sections that are populated by you. the Forum Members.
In our forums you may post comments. discuss. leam and connect with people wha share your interests. We encourage you
find and paricipats in the

Whi
you should not use a farum to attack others. Every forum sect

ot every farum may be your cup of tea, and you may even find some that are unrelatable or which you disagree with,

ion strives to create a sense of belonging for their members, sa
please do not diminish it for those who may not share your views. Please also respect the privary and wellbeing of others.

Some of our mambers help to manags ou
that our forums remain a safe space for al

rules on our behalf o ensure

Please abide by the broad set of rules shared below that apply to 2l forum sections and further forumkspedific rules when you
participace within them. =Zone 3re what we make of them together, and we ask that you shide by thes rulss
0 maks our forums a batrer place for everyons

Rule 1

Remember that you'rs interacting with other humans. HardwareZane Forums is a pisce for sharing and discussion. not for
awacking those who may be marginaized orwinerable. Everyone is emitied t use our forums without harassment, violence,
or cyber-bullying. Members that incite violence or promote hate in any form or manner may be penali reance with
our Warning System.

Rule 2

Abide by the respective forum's community rules. Post and share trusowarthy and ariginal contene, and do not interfere with
or disrupt legitimate discussions on the forums suct
misinfarming users. de
behaviour.

s by spamming, evading bans, making faise reparts, misleadi
rming. 2busing. annaying pesterng. offending, o nswting other users, or by engaging In fraudu'ent

Rule 3

the privacy of others. Da not harass othe
confide

or ot

erwise instigate harassment, including by doceing. stalking. revesiing
reatening to do any of thess actions.

someany

Ruled
For the safiety of our forum users, do not post content that promotes or encourages sef-harm content, or contert thet
endangers public hesith. Please refer hare for mars sxample

Rule 5
D not post or fecilitate or encourage the posting of seual or suggestive content. In particular, any intimate, suggestive or
sexually explicit content invoiving minors is strictly prohikited. Please refer hers for more sxsmples.

Rule &
“Yau g not have t use your rez name as your ussmame. but d not pretend to be anather person or an entity in a false or
ading or fraudulent manner. Plese refer to this advisory on taking precautions on your persons! informiation.

Rule 7

ou may not offer or advertise any goads or services for commersial representation unless you are a forum sponsor and have
recsived our express consent. For forum spansorshin, engagement opportunities and more information, please refer 1o this
advisary

Rule 8

Kaep everyshing legal. Do not pest liegal conte
gambing illagal moneyiending chasting. scames, fraud, and sxtortion. Ad e ilegal o
prohitited ransactions such as uncensed, controlied, or socially or morally reprehensible irams. Please refer hars for a non-
exhaustive st of examples on highly egEregious content thar are not aliowed on the forums

. organised crime, unlawful

Ruled

Do not do anything that intarferss with the normal use of the forum such 2s spam, send viruses, spyware, mahware, or athe:
damaging material to other users, or act in any manner that adverssly affecrs the use of the services by other users. Flease
refer to our Terms of Service and Member Terms and Conditions for more details.

Rule 10
For any Improper Works sported on the forums, HardwareZone
enforcement actions on the forum account in question.

s the right t remove such content and take necessary

forcement

‘We enforce our rules in various ways, including but not limited

the following:

= Askingyouto stop
= Removal of consent
Removal of privileges or adding restr
= Warning with infraction points

= Temporary or permanent ban of

s 1o your acoount (e 2. Reply Ban)

unts

Guidelines on Egregious Content:
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Help
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Where can | manage my privacy
options?
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‘What is the ignore list?

Why should | sign up as 2
www HardwareZone com® Member?

What more do | getas 2
www HardwareZone.com® Deluxe
Member?

How do | deactivate my account?

|lost my passward, what can | do?

How can | change the information in
my profile?

2FA authentication matters

Why am | suddenly shown
insufficient privileges to post?

Guidelines

Verified Account Pragramme

Unlawful Gambling Content

The Warning System

Repeated Topics

Thread Bumping

Obscenities and Vulgarities

Reparting System

Racism and Discrimi

Advertising Promotion.
Representation

Muttiple Accounts

Bot Accounts

Use of Third Party Information

Egregious content that are not
allowed

Forum Etiquete

Submitting Feedback

Flaming/Slandering/Personal Attacks

Content facilit;

NOTE: The ing are non-exh, ive ples of Highly Egregious Content that are not allowed on

HWZ forums and are subject to infractions, leading to account bans:

g vice or organized crime

Cortent relating to vice, unlawful gambling, illegsl moneylending, trafficking in persens, cheating, fraud and extortion.
Conttent concerning offences relating to psychotropic substances, dangerous drugs, narcotics or tobacco praducts, including
causing a young person or vulnerable person to raffic or consume drugs, or arrsnging or planning gatherings where
controlled drugs are to be consumed or trafficked

Content endangering public health

= Content promoting regulated medicinal or health products, for purposes which are not approved by the relevant suthorities
in Singapare. and may result in serious harm or desth to individuals.

« Content concerning acts that will likely impede, circurmvent or bresch messures that are put in place to protect public
health.

Violent content

Conent that depicis exareme violence or cruslty infliceed on persens such as dismemberment of persons, beheadings OR
Content with implied! obscured depiction of sbuse or tarture on persons or snimals such s content showing infliction of
sbuse that is partially obscured.

« Content that depicts sbuse or torture on persans, such as footage of infliction of grievous injury and pain an 2 person(s)
with close-up details.

Content providing instruction on or encouraging acts of terrorism or extreme violence

Content concerning terrorism o internal security related o affences e.g. abarting or conspiring ta finance or provide
material support for the commission of acts of terrorism. and the arganisation. raining or equIpping of prohibited quasi-
military organisstions.

Conent relating 1o the incitement of violence, mass disorder, or rioting, whether in general or targeted at persons based on
their characeeristics.

Self-harm content

Conttent that encourages. endorses or provides instructions on self harm (induding acts that can result in death) o suicide.
« Content that depicts graphic detsils of self-harm (e.g., wounds or injuries shown) OR Content with implied or non-detsiled
depictions of selfharm. e.2.. hesled scars. blurred visuals.

Content relating to sbetment of suicide.

Cortent that may encourage or mislead children to, or provide instructions on how to engage in dangerous acts that could
resultin physical harm, such s challenges that involve dangerous stunt or elements (2.g., fire, suffocation, sharp objects,
neigntz).

Sexual / Lewd / Indecent comment or content

= Content that depicts explicit sexual activities, even in fictional context
« Content that depicts (even implied or obscured) or promotes deviant sexual behaviour (even implied or obscured) such as=-
1. Incest.
2. Bestizlity.
3. Necrophilia.
4. Paedophilia.
« Content relsting to or encoursging sexusl offences under the Penal Code, the Children and Young Persons Act, and the
Women's Charter such s
1. Distribution of child sexusl abuse material.
2 Voyeuristic o intimate image or recarding distributed without consent
3. Sexual communication with & minor
4. Content encouraging sexusl assauft.
- Content contsining the frequent use of sexual references or innuendoes intended for sexusl gratification

Harassment / Cyberbullying content

« Content that is likely to cause harassment, alarm or distress to the target person or group, such as
o Using threstening, sbusive or insulting words or behaviour.
+ Posting or threztening ta post persanal information of the target person online. or information of other persons that
would lesd to the identification of the target person.
o Threats or derogatory or dehumanizing statements or references related to the target person’s characteristics.
+ Unlawful stalking of the target person.
o Impersonating the target person or group by Using threatening. sbusive or insulting words under their name.

« Content that is likely to mock. humiliate or cause embarrassment to the target person, such as:
 Edited content of a child in an embarrassing situation with captions to mack and ridicule.
o Megative statements or references sbout a child on the basis of attributes such as intellect, behaviours or physical
atributes.
© Encouragement or calls for coordinated harassment! bullying of other children.




In relation to the age-gate pop-up when accessing HWZ Forums:

Please confirm that you are at least 18 years old to continue

Or, verify your age permanently with SingPass here

Please provide information on any differentiated or additional measures in place for
Children:

The Forums Content Policy and Guidelines on Egregious Content apply to all end-users
regardless of age, including children.

Therefore, the implemented processes should effectively protect all users from harmful
content by default.
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We are in the process of updating our content classification system to expand our "Safety
by Default" approach, which will be effective by end-January 2026.

From end-January 2026, the system will, by default:
1. ‘score’ all posts created;
2. remove egregious material violating our guidelines entirely (“Prohibited
Material”); and
3. assume all unverified visitors are under 18 years of age and prevented from viewing
content classified by our system as "Mature" (which are automatically masked).

For clarity, we distinguish between Prohibited Material and “Mature” content as “Mature”
content often includes localized or context-heavy content (e.g. discussions, context, lingos,
references and phrases), such as mild insults or edgy jokes, that do not violate our general
community standards but may be misconstrued by or inappropriate for younger audiences -
i.e.: permissible for adults but unsuitable for minors.

Examples of such content can be found here:
https://forums.hardwarezone.com.sg/threads/zb-56yo-woman-kpkb-she-paid-1k-match-

making-package-but-couldnt-find-desire-match-asking-for-refund-kena-
rejected.7155135/page-4#post-157249811

https://forums.hardwarezone.com.sg/threads/child-knocks-sushi-back-onto-conveyor-belt-
with-chopsticks-doctor-warns-of-infectious-disease-risk.7155154/post-157248434

As for the verification mechanism, we are utilising Singpass (SG-ID) as our primary
verification tool to enforce a strict permission-based access to “Mature” Content. Users
must create a forum account and undergo SGID age verification to "unlock" such content.
In line with the PDPA and the principles of data minimisation. we only store the SGID age
verification result (a binary (Positive/Negative) signal regarding whether the user is 18 or
older) with the forum account.

To improve user accessibility options while maintaining compliance, we are currently
evaluating other possible age-assurance solutions (e.g. Google Digital Credentials API, K-ID),
with no fixed timelines for implementation currently.

Kindly refer to the Appendix for more information on our new age verification system roll-
out and plan.
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Further, since the OSC took effect, HWZ Forums notified the forum community by way of a

Guideline note that specifies the platform's expectation and intent for users to be 18 years

of age - as a measured positive interim step towards OSC compliance, without causing any
mass uproar or exodus from existing users for operational viability. We are currently
realigning our Terms of Service legal frameworks to match our evolving technical
capabilities to comply with the OSC, and to move away from our network-wide ToS
(covering all SPH Media websites, including HWZ Forumes).

Guidelines on Age Check Information:

Forums ) Help

Does HWZ store any personally identifiable data or your date of birth information?

HWZ only stores the email address used to register your account.

We do not store any other personally identifiable data in accordance to our PDPA compliance policy.
Help & =afety Resources Users have to be 18 or older to use the forums, and registered HWZ members have the option to verify their age permanently
via sgID (a Singapore government identity provider) using SingPass. Our implementation only fetches your date of birth field to
Forums Content Policy verify if you're over or under 18 years of age. HWZ stores only the outcome of this check. We de not stere your date of birth
information.

Membership

Paragraph 11: End-users’ exposure to
harmful content must be minimised via
reasonable and proportionate measures.
These measures include, but are not limited
to, a set of community guidelines and
standards, and content moderation
measures that are put in place and effected
by the Service. The Service’s community
guidelines and standards must address the
categories of harmful content in paragraph 4
and must be published.

Please provide information on the community guidelines and standards in place and how
they address the categories of harmful content in paragraph 4.

Please refer to the response to Paragraphs 8 and 9 above.

Please provide information on the content moderation measures in place and how they
are enforced or effected. Please include screenshots or evidence where possible.

Upon receiving reports either through detection by the HWZ Forums team or through end-
user reports flagged to the team, we will assess the validity of the reports and complaints
in accordance with our Forums Content Policy and Guidelines on Egregious Content. Should
any rules or guidelines be violated, the respective discussion threads or posts will be
removed. Based on the severity of the content, warnings and infraction points are issued in
accordance with our Forum Warning System, which may lead to account bans for repeated
violations.
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Paragraph 12: End users must have access to
tools that enable them to manage their own
safety and effectively minimise their
exposure to, and mitigate the impact of,
harmful content and unwanted interactions
on the Service. Such tools may include:

(a): Tools to restrict visibility of harmful
content and/or unwanted comments

(b): Tools to limit visibility of the end-user’s
account, including profile and content, as
well as contact and/ or interactions with
other end-users

(c): Tools to limit location sharing

Please describe in detail the tools that address all three sub-categories and how they
meet the outcomes described in paragraph 12 of the Code. You may also provide
information on additional tools outside these sub-categories that meet the outcomes of
the Code. Do include screenshots or evidence where possible.

All End-users in Singapore:
Paragraph 12(a): Tools to restrict visibility of harmful content and/or unwanted comments

To restrict visibility of harmful and/or unwanted comments, HWZ Forums provides tools to
ignore content discussions and ignore members.

Ignore discussion option:

X Can u accept to tio wear Green Beret? 1 A moment ago .

GVGT - Joseph Schooling: My mistake was the compllacency to
think that this will last forever because | am so farfhhead

).

17 A moment ago
772
72

. Taiwan just kanna earthquake, worth in 10 years 14 A moment ago G
15

Ignore member button:
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R Senior Member

97 59
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All End-users in Singapore:
Paragraph 12(b): Tools to limit visibility of the end-user’s account, including profile and
content, as well as contact and/ or interactions with other end-users

To limit visibility of end-user’s account, including profile and content, as well as contact
and/or interactions with other end-users, all registered members have access to control

their account’s privacy options.

Account privacy options:




Forums Your account

Privacy

Your account

Your profile

Alerts

Reactions received

Bookmarks
Settings

Account details

Password and security

SMs Verification

Privacy

Preferences

Signature

Account upgrades

Following

Ignoring

Log out

Privacy options:

Email options:

Allow users to:

O show your online status

Show your current activi

This will allow other peoj

L

:
i
@

O show day and month of birth

Show year of birth

[ Receive news and update emails

O Receive activity summary email

kee, U up

O Allow ignored users to view your details on your profile page

View your details on your profile page: Nobody
Receive your news feed: Nobody
Start conversations with you: Members only
View your identities: Nobody

All visitars

Members only |
Feopeyouoon

All End-users in Singapore:

Paragraph 12(c): Tools to limit location sharing

Location sharing does not apply to the HWZ Forums platform; it does not capture or display

end-users' locations.




Paragraph 13: End-users must be able to
easily access information related to online
safety on the Service. Such information must
be easy to understand and must include the
availability of tools and local information,
including Singapore-based safety resources
or support centres, if available. The service
should seek to implement, support and/ or
maintain programmes and initiatives to
educate and raise awareness of such
information.

Please explain how your service has made information related to online safety easy to be
accessed, including local information. You may also include details on programmes and
initiatives to educate and raise awareness of such information.

All End-users in Singapore:
HWZ Forums has a Help & Safety Resources page with information on the availability of

tools and Singapore-based safety resources and support centres. It is easily accessible at
our HWZ Forums Help section.

Help & Safety Resources page:
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And

Paragraph 21: Children must be able to easily
access information related to online safety
on the Service. Such information must be
easily understood by children and must
include information on tools available to
protect children harmful and/or
inappropriate content and unwanted
interactions, as well as local information,
including Singapore-based safety resources
or support centres, if available. The Service
should seek to implement, support and/ or
maintain programmes and initiatives to
educate and raise awareness of such
information.

Help & Safety Resources

The following are non-exhaustive examples of useful Help Resources to assist the community.

How can | report an offending post?
Forums Content Policy

Should you feel a post or member s going against our pub forum guidelines. advisories. and the SPH Media's Member

Terms and Conditions, you may Inform us v

Melp & Safety Resources he following avenues:-

Forum Reporting Sy

ly report any particular post in question)

| manage my privacy

h.com.sg

e us accurate and dear information for our follow-up.
What is the ignore list?
Membership Have you been scammed or looking for related resources?

Follow this advisory from National Crime

Why should | sign up as a
voww.HardwareZone.com® Member? can take,

ntion Council (NCPC) and Singapore Police Force (SPF) on the next steps you

if you're unsur

the Scamshiel

What s 3 HWZ Insider Member?

Ara you or someone facing loneliness. grief, thoughts about self-harm or suide?
How can | change the information in

my profile? .omeone from Samaritans of Singapore (SOS). They are here to fksten 24/7. Find out more here.

1lost my password, what can | do?

2FA authentication matters
Here are further resource for coping with grief by Grief Mattars.

How do | deactivate my account?

What moce do 1 get as a :
e AR e Dl Do you or someans feel down. stressed, anxious. isolated. bullied?
Member?
Mindline.sg has res
th

your health and wellbeing. for yoursatf, for youths and even

s, tools and tips to
o the MOH Office of Transformation. MSF. NCSS and IMH.

o at work, Mindline. | joint init

Guidelines

Head aver here to get s

The Warning System

verified Account Programme
Are you or someone facing workplase harassment?

Repeated Topics
Ministry of Manpower has help resol

Reporting System

Thread Bumping

Seeking advice on family violence or sexual

Racism and Discrimination

Unlawful Gambling Content

Signature Guidelines

Obscenities and Vulgarities

 those in need:
How oid
HWZ For

you need to be to use

* Child Bere:

« Samaritans of S

ement S

(singapore)

Bot Accounts

Use of Third Party Information

Help Resources dedicated to youths and children
Egregious content that are not
alowed Please take note of our advisories here on sharing personal information, how to manage your
privacy and using the ignore list.
Forum Etiquette
Are you a youth. child. or someone needing emotional and mental health support?

Submitting Feedback

ity mental health programme

table councilior. Get started here.

youths aged between 12 to 25 years old, They even have a chat to

Flaming/Slandering/Personal Attacks

Rute of Mental Health (IMH) unde

Muitiple Accounts Health Support for young peo;

Your Queries Answered
What are announcements?
Does HWZ store any personally

identifiable data or your date of birth
information?

o Helpline: 18

What are the various thread display « Helpline hour

op
Pleasestay Movement Singapore is an advocacy and SUpPOrt Zr0Up 1o prevent suicide among young peaple. Head ow
for grief support

What is the signature for?

How do | create and vote in polls:




Please explain how your service has made information related to online safety easily
accessible for children, including local information. You may also include details on
programmes and initiatives to educate and raise awareness of such information.

Children:

HW?Z Forums has an updated Help & Safety Resources page (please refer to above image)
with information on the availability of tools and Singapore-based safety resources and
support centres. It is easily accessible at our HWZ Forums Help section, understandable by
youths, and includes information on tools available to protect children from harmful and/or
inappropriate content and unwanted interactions.

Paragraph 14: End-users who use high-risk
search terms such as, but not limited to,
terms relating to self-harm and suicide on
the Service must be actively offered relevant
safety information (stated in paragraph 13)
such as, but not limited to, local suicide
prevention hotlines, if available.

And

Paragraph 22: Children who use high-risk
search terms, such as, but not limited to,
terms relating to self-harm and suicide, on
the Service must be actively offered relevant

Please provide information on safety resources provided to users who use high-risk
search terms with new examples of search terms, that are not limited to self-harm and
suicide. Do include screenshots or evidence where possible.

All End-users in Singapore:

End-users who use high-risk search terms on HWZ Forums are actively offered relevant
safety information.

Examples of high-risk search terms that are relevant to the HWZ Forums community
discussions and their respective associated online safety information that our system
proactively offers:
e Scam, scammer, scammed, phish, phishing =» Scam Alert resources from
ScamShield and National Crime Prevention Council NCPC
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safety information (stated in paragraph 21)
such as, but not limited to, local suicide
prevention hotlines, if available.

e Suicide, sick of life, end my life, goodbye world, bedok reservoir, tired of
living, depression, want to die, suicidal =» Samaritans of Singapore SOS

e Sexual harassment =» Family violence and sexual harassment resources
from AWARE

e Stress, grief, bully, bullying, harass, harassment, anxiety, depressed,
depression, cope with loss = Assistance resources from Mindline.SG

Example of relevant safety information actively offered when end-user searches for suicide:

Forums Search

Search results for query: suicide

- vy

Reach out or speak with someone from Samantans of Singapore (SOS)

~ /

e mode -
n 23] | %] N
you & 10 buy resale condo with people killed or commit suicide within unit?
you re 10 buy resale condo with pecple killed or comenit sulcide withun unn?
= b Nearly 8% of Singapore adults have had suicidal thoughts: IMH
\ ‘-I oidel thoughts: IMH Jeeki etk Mtps/itheindependent sg/nedry-S-of singaporepduins-have-had:

Was there 3 suicide case ot selegie house last month?
Does anyone here recall seeing amy news reports on 3 guy who committed sulcide at selegie house®
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Please provide information of safety resources provided to users who use high-risk search
terms. The information provided is not limited to terms relating to self-harm and suicide.
Do include screenshots or evidence where possible.

Children:

Children who use high-risk search terms on HWZ Forums are actively offered relevant
safety information.

Examples of high-risk search terms that are relevant to HWZ Forums community discussions
and their respective associated online safety information that our system pro-actively

offers:

Scam, scammer, scammed, phish, phishing =» Scam Alert resources from
ScamShield and National Crime Prevention Council NCPC

Suicide, sick of life, end my life, goodbye world, bedok reservoir, tired of
living, depression, want to die, suicidal = Samaritans of Singapore SOS
Sexual harassment =» Family violence and sexual harassment resources
from AWARE

Stress, grief, bully, bullying, harass, harassment, anxiety, depressed,
depression, cope with loss =» Assistance resources from Mindline.SG

Example of relevant safety information actively offered when children search for suicide:



https://www.scamshield.gov.sg/i-ve-been-scammed/
https://www.scamshield.gov.sg/i-ve-been-scammed/
https://www.sos.org.sg/
https://www.aware.org.sg/information/dealing-with-family-violence/
https://www.aware.org.sg/information/dealing-with-family-violence/
https://mindline.sg/

Forums Search

Search results for query: suicide

mmit suicide within unit?

ndo with people killed or ¢o

th pecple killed or comenit sulcide within unn?

had suicidal t

Juits-have-had-

Was there 3 suicide case at selegie house 1ast month?
Does anyone here recall seeing amy news feports on a guy who committed suicide a1 selegie house?

Paragraph 15: End-users’ exposure to child
sexual exploitation and abuse material and
terrorism content on the Service must be
minimized through the use of technologies
and processes. These technologies and
processes must proactively detect and swiftly
remove child sexual exploitation and abuse
material and terrorism content as technically
feasible, such that the extent and length of
time to which such content is available on
the Service is minimised.

Please provide information on the measures, and include screenshots or evidence where
possible.

All End-users in Singapore:
HWZ Forums strictly prohibits child sexual exploitation and abuse material, and terrorism

content as per our published HWZ Forums Content Policy and Guidelines on Egregious
Content.

As per the measures described in the response to Paragraphs 8 and 9 above, the incidence
rate of such content is very low; even if it somehow gets past our in-house content
classification system, HWZ Forums has a very active community and moderators who
understand the dire consequences of such content and will promptly report such content to
the HWZ Forums team for review and action. As per the response to Paragraph 11 above,



https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/help/egregious-content/
https://forums.hardwarezone.com.sg/help/egregious-content/

warnings and infraction points will be issued in accordance with our Forum Warning
System, which may lead to account bans.

Paragraph 16: End-users must be protected
from preparatory child sexual exploitation
and abuse activity and terrorism activity on
the Service through reasonable and
proportionate steps taken by the Service to
proactively detect and swiftly remove
preparatory child sexual exploitation and
abuse activity (such as online grooming for
child sexual abuse) and terrorism activity
(such as glorifying or endorsing terrorist
activities and recruitment).

Please provide information on the measures, and include screenshots or evidence where
possible.

All End-users in Singapore:

Please refer to response to Paragraph 15 above.

Paragraph 17: Besides harmful content,
children’s exposure to inappropriate content
must also be minimised through reasonable
and proportionate measures. These
measures include, but are not limited to, a
set of community guidelines and standards
and content moderation measures put in
place and effected by the Service that are
appropriate for children. These community
guidelines and standards must minimally
address the following categories of content,
and must be published:

(a): Sexual content

(b): Violent content

(c): Suicide and self-harm content
(d): Cyberbullying content

Please provide information on the measures, and include screenshots or evidence where
possible.

Children:
Paragraph 17(a): Sexual content

HWZ Forums has a published policy prohibiting sexual/lewd/indecent comments in its
Guidelines on Egregious Content. Please refer to the response to Paragraphs 8 and 9 above
for details.

Children:
Paragraph 17(b): Violent content

HWZ Forums has a published policy prohibiting violent content in its Guidelines on
Egregious Content. Please refer to the response to Paragraphs 8 and 9 above for details.

Children:
Paragraph 17(c): Suicide and self-harm content

HWZ Forums has a published policy that prohibits suicide and self-harm content in its
Guidelines on Egregious Content. Please refer to the response to Paragraphs 8 and 9 above
for details.
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Children:
Paragraph 17(d): Cyberbullying content

HWZ Forums has a published policy that prohibits harassment/cyberbullying content in its
Guidelines on Egregious Content. Please refer to the response to Paragraphs 8 and 9 above
for details.

Paragraph 18: Children must not be targeted
to receive content that the Service is
reasonably aware to be detrimental to their
physical or mental well-being. Such content
includes the categories of harmful and/or
inappropriate content in paragraphs 4 and
17. In this regard, content targeting refers,
but is not limited to, advertisements,
promoted content and content
recommendations.

Where applicable, please provide details on how the measures apply to content targeting
including, but not limited to, advertisements, promoted content and content
recommendations.

Children:
HWZ Forums has a published policy that prohibits unauthorised advertising, promotional

content, and external links to commercial websites with the intent to profit and/or promote
a commercial entity in the Guidelines on Advertising, Promotion, Representation.

Advertisements and promotional content are managed and have to be authorised by the
SPH Media Sales team. Children and all end-users will not receive content that HWZ Forums
is reasonably aware to be detrimental to their physical or mental well-being.

Guidelines on Advertising, Promotion, Representation:

Advertising, Promotion, Representation

All posts that have advertising and/or promotional content are NOT allowed within the forums. External links to commercial
websites with the intent to profit and/or promote a commercial entity are also not allowed. They will be removed without prior
warning by our Moderators.

Forums Content Palicy Promoting and sharing content that compete with HardwareZone are also not allowed.

Help & Safety Resources Repeated offence by any member will be deemed as an act of purposeful violation of our Terms of Use and
www.HardwareZone.com® reserves the right to warn and ban offenders from using the forum without prior notice.

Where can | manage my privacy

options? Furthermore, accounts impersonating brands, political parties, figure heads, personalities, celebrities and other

people/organisations of interest are not allowed. Such accounts will be terminated. Representation is not allowed in the forum

personal Information without prior written authorization from the HWZ team. Kindly refer to the Verified Account program for more information.

www.HardwareZone.com® aims to build a knowledge base of valuable information contributed by our community.
What is the ignore list?
Interested organisations, representatives and brands who are interested in reaching out to our community for collaboration
Membership should contact our media sales team. Gur media sales executives will be most happy to craft out an effective marketing
campaign best suited for your needs. You may send in your advertising enquiries at the below mentioned URL.
Why should I signup as a
www.HardwareZone.com® Member? https://www.sph.com.sg/contact-us
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Paragraph 19: Children or their parents/
guardians must have access to tools that
enable them to manage children’s safety,
and effectively minimise children’s exposure
to, and mitigate the impact of, harmful and/
or inappropriate content and unwanted
interactions on the Service. These tools may
include the following:

(a): Tools to effectively manage the content
that children see and/or their experiences.

(b): Tools to:

i Limit the public visibility of children’s
accounts, including their profile and
content;

ii. Limit who can contact and/or
interact with children’s accounts; and
Limit location sharing.

iii. Limit location sharing

Please describe in detail the tools available on your service for children and/or
parents/guardians to effectively manage the content that children see and/or their
experiences, and how they meet the outcomes described in paragraph 19 of the Code.

Children:
Paragraph 19(a): Tools to effectively manage the content that children see and/or their
experiences.

To effectively manage the content that children see and/or their experiences, HWZ Forums
has tools to ignore content discussions and ignore members.

Ignore discussion option:

X Can u accept to tio wear Green Beret? 1 A moment ago .

GVGT - Joseph Schooling: My mistake was the compacency to
think that this will last forever because | am so farffhhead

)

17 A moment ago %

772

. Taiwan just kanna earthquake, worth in 10 years 14 A moment ago G
15

Ignore member button:




R wah you really got a way with your Word man

L
]
3
"
=
=
B
3
L=
L]
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Children:
Paragraph 19(b): Tools to:
i Limit the public visibility of children’s accounts, including their profile and content;
ii. Limit who can contact and/or interact with children’s accounts; and
iii. Limit location sharing.

To limit the public visibility of children’s accounts, including their profile and content, and
who can contact and/or interact with children’s accounts, all registered members have
access to control their account’s privacy options. Location sharing is not applicable to HWZ
Forums; it does not capture nor show location of end-users.

Account privacy options:




Privacy

Privacy options:

Your profile

Alerts

Reactions received

Bookmarks Email options:

Settings
Account details
Password and security
SMs Verification
Allow users to:
Privacy
Preferences
Signature
Account upgrades

Following

Ignoring

Log out

[J Show your online status

Show your current activity

O show day and month of birth

Show year of birth

O Receive news and update emails

Allow ignored users to view your details on your profile page

View your details on your profile page: Nobody ]

Receive your news feed: Nobody ]

Start conversations with you: Members only s

View your identities: Nobody ]
All visitars

Members only
People you follow

Paragraph 20: Unless the Service restricts
access by children, children must be provided
differentiated accounts whereby the settings
for the tools to minimise exposure and
mitigate impact of harmful and/or
inappropriate content and unwanted
interactions are robust and set to more
restrictive levels that are age appropriate by
default. Children or their parent/ guardians
must be provided clear warnings of
implications if they opt out of the default
settings.

Please describe the settings/tools and explain how they are robust and set to more
restrictive levels by default for children. Do include screenshots or evidence where

possible.

Children:

Please refer to the response to Paragraphs 8 and 9 above.




Section B: User Reporting and Resolution

Paragraph 23: Any individual must be able to | Please provide information on the measures, and include screenshots or evidence where
report concerning content or unwanted possible.

interactions to the Service in relation to the
categories of harmful and/or inappropriate All End-users in Singapore:

content in paragraphs 4 and 17. In this Paragraph 23(a): End-users’ reports must be assessed, and appropriate action(s) must be

regard, the reporting and resolution taken by the Service in a timely and diligent manner that is proportionate to the severity or

mechanism provided to end-users must be imminence of the potential harm. In particular, timelines must be expedited for content

effective, transparent, easy to access, and and activity related to terrorism. Appropriate action(s) may include:

easy to use. i. Swiftly removing the reported content or restricting access to the reported content;
and

ii. Warning, suspending, or banning the account(s) that generated, uploaded, or
shared the reported content.

Type 1 — Detection by HWZ Forum’s automated system followed by action from HWzZ
Forum Moderators

Any harmful/objectionable content posted by a user is automatically blocked and flagged
by our internal system [Figure | below] for the Moderators to review it. The post is assigned
a percentage score depending on the extent of harmful content and is ranked accordingly
on the “Active” and “Priority” reports. [Figure Il below]

The Moderator assesses the validity of the reports according to our HWZ Forums Content
Policy and Guidelines on Egregious Content. Should any of the rules or guidelines be
violated, the reported content will be swiftly removed. Based on the severity of the
content, warnings and infraction points are issued in accordance with our Forum Warning
System, which may lead to account bans for repeated violations.

Figure I:
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Post in thread 'Heng ah, 6-year-old girl found safe in Selangor’

-
Supremacy Membar
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EasDrini-Mar-Woman

16 minutes ags

16 minutes ags

Comments

‘ E' hwzadmin e age | Re
This post is auto moderated

Harmful score: §1.4%
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Figure Il:




Reported items

Find reportis »

Active reports  Closed reports Priority Reports

Eat-Drink-Man-Woman

@ Post in thread '[Update: 23 July 2024 - girl found] 6yo M'sia xmm Goes . 5 23-07-2024 13:09
Missing During Festival In Johor Bahru® Harmful: - 91.3% hwzadmin
Eat-Drink-Man-Woman .
- p‘ Post in thread '[Update: 23 July 2024 - girl found] 6yo M'sia xmm Goes B 5 23-07-2024 12:57
* . 5 - hwzadmin
P Missing D_urmg Festival In Johor Bahru Harmful: 95.7% zad
23-07-202412:57 Open
Eat-Drink-Man-Woman 1 53.07-2024 12:42
@ Post in thread 'Heng ah, 6-year-old girl found safe in Selangor’ 0 ) __=__‘_ -
5 [ ————" Open Harmful  91.4% -
Eat-Drink-Man-Woman .
6 Post in thread '[SG 15t case]......38yo man sexual assault wife 2X kena jail & B 23-07-2024 12:39
caning... ' o genetico
-3 24 12:03 Open
Eat-Drink-Man-Woman 1
N 23-07-2024 10:40
. Post in thread " gst voucher 2024 countdown!' 0 -
0:40 Ope: 7.8% U
Eat-Drink-Man-Woman 1
) ) L : N 23-07-2024 08:42
e Post in thread '6yo M'sia xmm Goes Missing During Festival In Johor Bahru' 0 i —_—
23-07-2024 08:42 Open 5.7% S
Stocks, Shares and Indices Reports:
22-07-202411:34
. Post in thread 'USA Stocks discussion - Part 3' —

Type 2 — End-user Reporting
End-users can submit reports on concerning content or unwanted interactions to the HWZ
Forums team via any of the following channels:

e Forum Reporting System

e Contact Us page

e Feedback Forum

e Email (hwzmembership@sph.com.sg)

We will assess the validity of the reports according to our HWZ Forums Content Policy and
Guidelines on Egregious Content. Should any of the rules or guidelines be violated, the
reported content will be swiftly removed. Based on the severity of the content, warnings
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and infraction points are issued in accordance with our Forum Warning System, which may
lead to account bans for repeated violations.

For reference, the Forum Reporting System’s Report button is located on every post:

Take note that I've published these non-exhaustive examples (from post no.3) to the Forum's Help page on
"Egregious Content that are not allowed":-

Egregious content that are not allowed

ARDWARE
Z/.5NEE

[ O X ey

Please provide information on the measures, and include screenshots or evidence where
possible.

All End-users in Singapore:
Paragraph 23(b): Where the Service receives a report that is not frivolous or vexatious:
i.  The end-user who submitted the report must be informed of the Service’s decision
and action taken with respect to that report without undue delay.
ii. Should the Service decide to take action against the report content or account(s),
the end user holding the account(s) that generated, uploaded, or shared the

reported content must be informed of the Service’s decision and action without
undue delay.

The Forum Reporting System is built with proper resolution procedures for the HWZ
Forums team to convey actions taken to both the user who submitted the report and the
user who posted the reported content.

Example of Forum Reporting System Ul for the HWZ Forums team when a report is
received:
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Today at 1:38 PM Today at 1:38 PM

Comments

Min Min
Calling people childless women barren
This TS starts a flamebait thread and fights everyone who disagrees with him!!

Update  Reassign

Do not change
Assigned
Resolved
Rejected

Send resolution/rejection alert:

Thread closed and author has been publicly warned. Thank you.

Example of a report resolved with an alert automatically sent to the end-user who
submitted the report:




Go to content

Aug 15, 2022 1 1 Resolved Aug 15, 2022

M Min Min - Aug 15, 2022 eport

Calling people childless women barren
This TS starts a flamebait thread and fights everyone who disagrees with him!!

Dr.Vijay - Aug 15, 2022

The following alert was sent:

All forum notifications are housed at the top of the HWZ Forum page. When a notification is
received, end-users will be notified visually and will receive a notification showing the alert
message as follows:

HardwareZo

Example of alert and message automatically sent to the user who posted the reported
content:




H O

.

Alerts

hrvzadmin issued you a warning for _

Posting Inappropriate Comment /
Content for 6 points, expiring Jan 5, 2024
. at 10:00 FM.
PDSUng |nap|: 2 minutes ago

%22 hwzadmin,
Show all... Preferences

Showing 20 messages per page Star Mark unread Leave

2 minutes ago m

You have received a warning for the following offending post:

hwzadmin
Arch-Supremacy This is spam

Member
Joined:  Apr 1, 2005
Messages: 18,542 R R
52 Your post (Vpost? Borderlinx? Comgateway?) has resulted in a warning with 6 points. Your

Reaction score:
account's access may be limited due to the total amount of warning points accumulated.

For guidelines on the acceptable usage of HWZ forums, please refer to
https://forums.hardwarezone.com.sg/threads/important-edmw-must-reads. 2005501/

More information on the warning system can also be found at
https://forums.hardwarezone.com.sg/threads/warning-system.6771918/

Regards,
HardwareZone Forums




Paragraph 24: End-users must have access to
clear and easily comprehensible information

that enable them to assess the level of safety
and related safety measures afforded by the

Service and make informed choices.

Please provide information on the measures, and include screenshots or evidence where
possible.

All End-users in Singapore:
Paragraph 23(c): The end-users referred to in sub-paragraphs (b)(i) and (b)(ii) must be
allowed to submit requests to the Service for a review of the decision and action taken.

End-users can submit requests to the HWZ Forums team for a review of the decision and
action taken via any of the following channels:

e Contact Us page

e Feedback Forum

e Email (hwzmembership@sph.com.sg)

Section C: Accountability — Mandatory Information and Metrics

Please provide information on the measures, and include screenshots or evidence where
possible.

All End-users in Singapore:

HWZ Forums has published clear and easily comprehensible information in the Community
Guidelines and Standards to enable end-users to assess the level of safety and related
safety measures afforded by the platform and make informed choices. End-users are also
provided tools and controls via their account preferences and privacy options.

Please refer to Section A above for screenshots.

Paragraph 25(b): How much and what types
of harmful or inappropriate content end-
users in Singapore encounter on the Service

Please provide information and insert data metric(s), broken down by the content and end-
user categories.

The use of the following table format (or a comparable version) is encouraged.

Content Categories End-user Volume of harmful /
Categories inappropriate content end-
users in Singapore
encounter
Sexual content All End-users in 152
Singapore
Children -
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Violent content All End-users in 8
Singapore
Children
Suicide and self-harm All End-users in 3
content Singapore
Children -
Cyberbullying content | All End-users in 16
Singapore
Children -
Content endangering All End-users in 1
public health Singapore
Content facilitating All End-users in 1
vice and organized Singapore
crime
Sub-total: All End-users in Singapore 181
Sub-total: Children -
Total 181
Please note that HWZ Forums currently does not offer differentiated children’s accounts; as
such, all guidelines, standards, and measures apply to children as well. Hence, all data
metrics are taken collectively as ‘All End-users in Singapore’ for the period 1 Apr 2024 to 31
Mar 2025.

Section C: Accountability - Additional Information and metrics




Paragraph 26(a): The number and types of Please provide information and insert data metric(s) that IMDA has agreed to, broken
end-user reports received from end-users in | down by the content and end-user categories.
Singapore, and the number and types of
harmful and inappropriate content removed | The use of the following table format (or a comparable version) is encouraged.
as a result of end-user reports. Content End-user Volume of end- Volume of content
Categories Categories user reports removed, as a
received result of end-user
reports
Sexual content All End-users 133 105
in Singapore
Children - -
Violent content All End-users 11 8
in Singapore
Children - -
Suicide and self- | All End-users 4 2
harm content in Singapore
Children - -
Cyberbullying All End-users 25 9
content in Singapore
Children - -
Content All End-users 4 4
endangering in Singapore
public health
Content All End-users 1 1
facilitating vice in Singapore
and organized
crime
Sub-total: All End-users in 178 124
Singapore
Sub-total: Children - -
Total 178 124
Please note that HWZ Forums currently does not offer differentiated children’s accounts; as
such, all guidelines, standards, and measures apply to children as well. Hence, all data
metrics are taken collectively as ‘All End-users in Singapore’ for the period 1 Apr 2024 to 31
Mar 2025.




Compared to the previous Online Safety Report (July 2023 to June 2024), there’s a notable
drop in the number of harmful content removed across all categories. This is due to shifts in
user behaviour, as persistent errant users were banned from HWZ Forums over time.

Examples of harmful content observed

Category - Violent Content removed as a result of end-user report:

This message is awaiting moderator approval, and is invisible to normal visitors.

Violent Content

| don't allow others to take advantage of me and my goodwill. I'm not sure about you?

Moreover | only asked her to give her 2 young kids up for adoption as this kind of baggage will only make me a
cuckold.

If | were truly callous | would have told her to throw the kids down from the window.

Category - Cyberbullying Content removed as a result of end-user report:




(J This message is awaiting moderator approval, and is invisible to normal visitors.

hope your mother dies in her sleep tonight
**%%* ) byebye!

Deleted +Mar 17, 2025 -

| am not supporting opposition just not supporting pap.. hello dog
U r not sg-utd, u dont represent sg but only pap and is a dog.




Paragraph 26(b): The time between the
Service receiving end-user reports from end-
users in Singapore on harmful and
inappropriate content and taking action (if

Please provide information and the median/average time taken. Where possible, please

provide the breakdown by content and end-user categories.

The use of the following table format (or a comparable version) is encouraged.

any) as an aggregate. Content End-user Median/average | Volume of content
Categories Categories time taken to removed, as a
take action on result of end-user
end-user reports | reports
in Singapore
Sexual content All End-users 3 hrs 105
in Singapore
Children - -
Violent content All End-users 1hr 8
in Singapore
Children - -
Suicide and self- | All End-users 3 hrs 2
harm content in Singapore
Children - -
Cyberbullying All End-users 7 hrs 9
content in Singapore
Children - -
Content All End-users 11 hrs 4
endangering in Singapore
public health
Content All End-users 12 mins 1
facilitating vice in Singapore
and organized
crime

Please note that HWZ Forums currently does not offer differentiated children’s accounts; as
such, all guidelines, standards, and measures apply to children as well. Hence, all data
metrics are taken collectively as ‘All End-users in Singapore’ for the period 1 Apr 2024 to 31
Mar 2025.




Paragraph 26(c): The number and types of
harmful or inappropriate content proactively
removed by the Service that are:

i. Accessible by end-users in Singapore; and
ii. Originated from Singapore.

Please provide information and insert data metric(s) that IMDA has agreed to, broken

down by the content and end-user categories.

The use of the following table format (or a comparable version) is encouraged.

Content End-user Volume of Volume of content
Categories Categories content proactively
proactively removed that are
removed that are | (ii) originated from
(i) accessible by Singapore
end-users in
Singapore
Sexual content All End-users 47 47
in Singapore
Children - -
Violent content All End-users 0 0
in Singapore
Children - -
Suicide and self- | All End-users 1 1
harm content in Singapore
Children - -
Cyberbullying All End-users 7 7
content in Singapore
Children - -
Content All End-users 1 1
endangering in Singapore
public health
Content All End-users 1 1
facilitating vice in Singapore
and organized
crime
Sub-total: All End-users in 57 57
Singapore
Sub-total: Children - -
Total 57 57

Please note that HWZ Forums currently does not offer differentiated children’s accounts; as
such, all guidelines, standards, and measures apply to children as well. Hence, all data




metrics are taken collectively as ‘All End-users in Singapore’ for the period 1 Apr 2024 to 31
Mar 2025.

Compared to the previous Online Safety Report (July 2023 to June 2024), there’s a notable
drop in the number of harmful content removed across all categories. This is due to shifts in
user behaviour, as persistent errant users were banned from HWZ Forums over time.




Paragraph 26(d): The number of accounts Please provide information and insert data metric(s) that IMDA has agreed to. Where
suspended or banned in Singapore, and the possible, please provide the breakdown by content categories.
reasons for suspending or banning accounts
in relation to the categories of harmful and Content Categories End-user Volume of accounts
inappropriate content in Categories suspended or banned in
paragraphs 4 and 17. Singapore
Sexual content All End-users in 7
Singapore
Children -
Violent content All End-users in 3
Singapore
Children -
Suicide and self-harm All End-users in 1
content Singapore
Children -
Cyberbullying content | All End-users in 4
Singapore
Children -
Content endangering All End-users in 1
public health Singapore
Content facilitating All End-users in 1
vice and organized Singapore
crime
Sub-total: All End-users in Singapore 17
Sub-total: Children -
Total 17
Please note that HWZ Forums currently does not offer differentiated children’s accounts; as
such, all guidelines, standards, and measures apply to children as well. Hence, all data
metrics are taken collectively as ‘All End-users in Singapore’ for the period 1 Apr 2024 to 31
Mar 2025.




Appendix: HWZ Forum’s new Age Verification System and Rollout Plan

1. Updated Age Verification System on HWZ forum

1. The current age query pop-up will be phased out and replaced with an updated age verification system (via sgID) that works hand in hand with our updated content
classification model to determine access levels and prevent the viewing of posts that the system classifies as inappropriate for youths.
a.) As part of PDPA compliance, the sgID age verification will only store (via API call) the "Yes / No" outcome of whether the user is 18 years or older with the
member’s profile. No other data is collected/stored by HardwareZone Forums via this age verification process.

2. Ifthe user does not have a member account, they cannot view content marked as inappropriate for youths and will be invited to sign up for membership. Post-
membership sign-up, the user must still complete the age verification to view such posts.
a.) For clarity, the existing rules still apply, and all posts (which include content that is accessible by an age-verified mature audience) must comply with our
established content policy. For avoidance of doubt, the forum disallows any egregious content.

3. To sum up the foregoing, moving forward, the HWZ forum platform will essentially have a "tiered" content viewing experience:-

e Type 1: A HWZ forum member who is logged in and is age-verified to view all post content on HWZ forums.
e Type 2: AHWZ forum member who is logged in and is age-verified to be below 18/did not verify/not logged in/non-member will not have access to view age-
inappropriate posts.

2. Updated content classification model on HWZ forum

The current content classification system is based on reviews by an experienced forum moderation team, who've reviewed numerous posts to determine what are highly
objectionable posts, to develop and train our own content classification model that identifies and prevents such posts from b eing published publicly.

When any user creates a forum post, the content is "scrubbed" against our content classification system and assigned a "harmful" score in real time. If the score "hits" the
highly objectionable threshold, the post is automatically blocked from publication, and an alert is sent to the moderation team to investigate/review.

Moving forward, the new HWZ content classification system classifies if a post is:-
a) highly objectionable

b) if it’s suitable for mature audiences
c) if it’s suitable for any age group


https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/help/egregious-content/

This is based on an updated content classification model, trained with human moderators in the loop, that factors in lingo, the connotations of certain phrases, linguistic
jokes that require mastery of particular languages, and/or an understanding of acceptable social and cultural norms, among others.

3. Implementation Timeline

Our detailed step-by-step user flows have been mapped, and the team is currently translating the new workflow on our development server, followed by internal testing
and verification for internal trials in early January, with a firm go-live period in the week of 26 January 2026. We're also collectively working on a new Terms of Service for
the HWZ forums platform, which will go live before the end of January 2026.




